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A. VARIABLE ENERGY CHARGE RATE SETTING MECHANISM 

 Reference: PROPOSED VARIABLE ENERGY CHARGE RATE SETTING MECHANISM FOR DOCKSIDE 
GREEN ENERGY (DGE)  
Exhibit B-2, BCUC Information Request (IR) 1.2, 1.3, 1.8.1.1, 1.8.2, 1.9, 1.15 
Trigger Ratio and Minimum Rate Change Threshold 

In response to British Columbia Utilities Commission (BCUC) IR 1.2, Corix Multi-Utility Services Inc. 
(Corix) stated: 

At the proposed threshold of ±$0.011/kWh the indicative rate change would have to 
exceed a 20% rate change to warrant a rate change when compared to current rates. 

In response to BCUC IR 1.8.1.1, Corix stated: 

The term “rate shock” has been recognised by the BCUC to be an annual rate increase of 
10% or more; or an annual bill increase of 10% or more. 

In response to BCUC IR 1.8.2, Corix stated: 

The proposed rate setting mechanism allows for the timely review of the projected 
ECRA [Energy Cost Reconciliation Account] balance periodically throughout the year and 
results in adjustments to the Variable Energy Charge aimed to mitigate against high 
balances in the ECRA. The review of the ECRA balance multiple times per year and the 
adjustment of the Variable Energy Charge when necessary mitigates against rate shock 
as the ECRA balance is continuously being monitored. 

In response to BCUC IR 1.3, Corix stated: 

The difference in regulatory and administrative costs depend on the number of 
applications filed for a change to the Variable Energy Charge each year… 

(1) The proposed threshold of ±$0.011/kWh leads to Corix filing one application to 
change the Variable Energy Charge each year; and  

(2) The alternate threshold of ±$0.0018/kWh leads to Corix filing four applications to 
change the Variable Energy Charge each year. 

Under the proposed threshold the regulatory and administrative costs in this 
hypothetical scenario would total $5,000 on an annual basis or approximately 5% of the 
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total 12-month forecast energy costs. The alternate threshold stated above could result 
in annual regulatory costs of $20,000 or approximately 20% of the total 12-month 
forecast energy costs. 

 
4.1 Please confirm, or explain otherwise, that “the review of the ECRA balance multiple times per 

year” would not lead to an adjustment in the Variable Energy Charge unless the proposed 
minimum rate change threshold is surpassed. 

Corix Response: 
Not confirmed. The review of the ECRA balance multiple times per year would not lead to a 
proposed rate adjustment for BCUC approval unless the Step 1 ECRA ratio ±5% deadband is 
surpassed and also the Step 2 minimum rate change threshold of ±$0.011/kWh is surpassed. 

 
 
4.2 Please confirm, or explain otherwise, that under the proposed threshold of ±$0.011/kWh, the 

indicative rate change would constitute “rate shock.” 

Corix Response: 
Not Confirmed.  
 
The term “rate shock” being an annual rate increase of 10% or more; or an annual bill increase 
of 10% or more, depends on the situation including the nature of the service/product provided 
and type of customer involved. For example, in Order G-105-11 the BCUC approved a 
commodity rate increase that translated to an 18% annual bill increase for customers in FortisBC 
Energy Inc.’s Revelstoke propane service area.1 Energy costs are flow-through costs recovered 
from customers. If the supplier of commodity costs increases prices beyond a 10% overall bill 
impact, Corix can attempt to mitigate the costs by smoothing the costs over a longer period. 
However, if supply costs rise above 10% on a persistent and permanent basis then the utility 
would be required to charge a higher rate to customers in order to flow-through the commodity 
costs in a reasonable time period. If very large rate increases were not flowed through in a rising 
energy market, the energy deferral account could grow to unmanageable levels increasing risk 
to the utility that would necessitate a much larger rate increase later. 
 
“Rate shock” is a relative term that depends on customer expectations on price volatility and 
the ability of customers to pay the actual dollar bill increase. Historically propane prices are 
volatile where it can double in a short period of time or decrease by 50% in a subsequent short 
period of time. Customers know prices change dramatically so there is no rate shock even at an 
18% overall bill increase. The nature of the customer and their ability to pay also factors into the 
notion of rate shock. In the case of DGE, the customers are strata corporations (not individual 
residential customers). Strata corporations are large entities that are backed-up by the unit 
holders (typically many homeowners) of the strata. Larger entities have a greater ability to 
withstand bill increases compared to an individual residential customer. What is rate shock for a 
homeowner customer may not be rate shock for a large corporate customer. 
 
A rate increase of +$.011/kWh would be equal to an increase of 20% to the Variable Energy 
Charge. At existing rates, the Variable Energy Charge portion represents approximately 43% of 
the annual bill of a typical end user at DGE. If the Basic Charge remains unchanged, a 
$0.011/kWh increase would equal to approximately an 8.6% on the annual end-user’s bill. A rate 
increase at the proposed threshold is under 10% of the annual bill and would not constitute rate 
shock.  

 
1  BCUC Order G-105-11 https://www.ordersdecisions.bcuc.com/bcuc/orders/en/117900/1/document.do  

https://www.ordersdecisions.bcuc.com/bcuc/orders/en/117900/1/document.do
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This scenario outlined in the previous paragraph is similar to the recent FortisBC Energy Inc. (FEI) 
Commodity Cost Recovery Charge increase. FEI requested an increase of 47.1% to the existing 
Commodity Cost Recovery Charge from $1.549/GJ to $2.279/GJ. FEI estimated that for a typical 
residential customer consuming 90 GJ per year, this 47.1% rate increase would result in an 
8.27% increase in the annual bill. This shows that the apparent large increase on the unitized 
rate translates to a manageable bill increase of 8.27%. Through Order G-189-20, dated July 16, 
2020, the BCUC approved the 47.1% increase in the tariff rate as filed. The Order did not 
indicate any concern with regards to rate shock even though the 47.1% tariff increase is well 
beyond a 10% rate increase. FEI’s new Commodity Cost Recovery Charge, effective August 1, 
2020 will be $2.279/GJ. If there is a subsequent rate increase, then the minimum rate increase 
based on the minimum rate change threshold of $0.5/GJ would be a 21.9% increase to FEI’s 
Commodity Cost Recovery Charge. 

 
 
4.3 Please discuss whether, in the current energy pricing environment, Corix expects that every time 

the minimum rate change threshold is surpassed its customers would be likely to experience 
“rate shock.” 

Corix Response: 
As shown in response to Question 4.2 a rate change at the existing rates with the proposed 
threshold translates to an increase of 8.6% on the typical end-user’s annual bill. These nominal 
changes in energy costs would not cause “rate shock”. Corix would be reviewing the costs 
quarterly which would reduce the magnitude of the build up of the deferral account. Any 
significant increase would be a consequence of significant rate increases from British Columbia 
Hydro and Power Authority (BC Hydro) or FEI. 
 
The two primary energy input costs for DGE is electricity and natural gas cost provided by BC 
Hydro and FEI. Both utilities are regulated by the BCUC, who considers the impact of their 
proposed rates on customers (e.g. Corix) when approving rates. If the BCUC approves a 
significant rate for BC Hydro or FEI customers (e.g. Corix), then it would be presumed that the 
significant increase is just and reasonable and those costs should be flowed through to DGE 
customers in accordance with G-248-19.  

 
 
4.4 Please propose a potential alternative minimum rate change threshold that would minimize the 

likelihood of Corix DGE customers experiencing “rate shock” while minimizing regulatory costs 
to the extent possible. 

Corix Response: 
As explained in response to Question 4.2, rate shock is a relative term. A rate change at the 
threshold level translates to 8.6% of the bill. That level of increase would not be rate shock. DGE 
customers are strata corporations who are relatively large when compared to a residential 
customer who is a homeowner. Since there is no rate shock Corix has not provided an 
alternative minimum rate changes threshold. 

 
4.4.1 Please discuss the pros and cons of the alternative identified above compared with the 

minimum rate change threshold proposed in Corix’s DGE Variable Energy Charge and 
Rate Setting Mechanism Application (Application). 

Corix Response: 
See Response to Question 4.4 above. 
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4.4.2 For the alternative minimum rate change threshold identified above, please provide an 
estimate of the change in regulatory costs from the minimum rate change threshold 
proposed in the Application. 

Corix Response: 
See Response to Question 4.4 above and Question 1.13 which provided an estimate of 
the expected difference in regulatory and administrative costs under the proposed 
threshold of ±$0.011/kWh as compared to a threshold of ±$0.5/GJ (±$0.0018/kWh). 

 
4.4.3 Please discuss whether the alternative minimum rate change threshold identified above 

is preferable to Corix than the status quo.  

Corix Response: 
See Response to Question 4.4 above. 

 
4.5 If Corix is unable to provide an alternative threshold, please explain why this analysis was not 

undertaken. 

Corix Response: 
See Response to Question 4.4 above. 

 
 
4.6 In the event the BCUC rejected the current methodology proposed by Corix, please explain how 

Corix would design and submit any alternative(s). 

Corix Response: 
The BCUC can approve the methodology as proposed, approve a different methodology, or 
reject the Application. If the BCUC rejected the current methodology proposed by Corix, any 
design of an alternative proposal would take into consideration the reasons for rejection. Corix 
is unable to speculate on what the BCUC would decide on the Application. 
 

In response to BCUC IR 1.9, Corix stated: 

Under Corix’s proposed methodology Corix anticipates at least one rate change each 
year. A threshold equivalent to the ±$0.5/GJ found in the Guidelines would result in a 
highly sensitive minimum rate change threshold that could result in as many as four rate 
changes per year even in a low-cost environment. This could lead to rate instability for 
customers and increased regulatory and administrative costs for the utility. 

4.7 Please explain why Corix anticipates at least one rate change per year under the proposed rate 
setting methodology. 

Corix Response: 
Corix notes an error in how it responded to BCUC IR No. 1, Question 1.9. Corix inadvertently 
speculated that typical increases in energy costs on an annual basis could lead to at least one 
rate change each year. Speculation aside, Corix notes that it is possible for 12 months to pass 
without the proposed methodology indicating a rate change for the Variable Energy Charge at 
any quarterly review.  

 
4.8 Please discuss the magnitude of rate changes that Corix has observed in the past 10 years in 

FortisBC Energy Inc. (FEI) and British Columbia Hydro and Power Authority (BC Hydro) rates. 

Corix Response: 
Corix does not have the information at hand for the historical rate changes in the past 10 years 
for FEI and BC Hydro. Therefore, Corix is unable to respond directly to the question asked. 
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4.8.1 Using historical FEI and BC Hydro rate changes to forecast trends in Corix’s energy costs, 

please model how frequently Corix expects the proposed minimum rate change 
threshold to be surpassed. 

Corix Response: 
See Response to Question 4.8 above. 

 
 
In BCUC IR 1.15, the BCUC requested Corix to explain under what scenarios a potential rate change 
would exceed the proposed minimum rate change threshold of ±$0.011/kWh but fall within the 
proposed deadband range of ±5 percent. In response to BCUC IR 1.15, Corix stated: 

Corix is unable to determine a scenario for DGE where this could occur. For this scenario 
to occur:  

• the forecast revenue from the Variable Energy Charge would have to be within 
±5% of the sum of the forecast energy costs plus the ECRA balance; and  

• the forecast revenue from the Variable Energy Charge require a rate 
increase/decrease by at least ±$0.011/kWh, which equates to 20% of the 
existing Variable Energy Charge, to ensure that the ECRA balance is $0 within 
the next 12 months. 

4.9 Please explain why Corix proposed a 2-parameter mechanism which includes a deadband range 
of ±5 percent that has limited to no impact on whether a rate change is triggered. 

 
Corix Response: 
Corix considered that a two-step rate setting mechanism is reasonable as it was established by 
the BCUC after two regulatory review processes to establish a flow-through rate adjustment 
mechanism. The first step using the ±5 percent deadband range was established by the BCUC in 
2001 through L-5-01. The second step of a rate change threshold was established by the BCUC 
10 years later, through L-40-11.  Since 2011, the BCUC’s two-step rate setting mechanism has 
generally been adopted by natural gas and propane utilities throughout the province. 
 
The deadband range is the first key step in determining if a rate change is warranted. If the 
deadband range has not been exceeded it means that the 12-month forecast Variable Energy 
Charge revenue based on existing rates is sufficiently close (±5%) to the sum of the 12-month 
forecast energy costs and the balance in the ECRA at the beginning of the 12-month forecast 
period. In other words, the deadband range is the tool within the two-step rate setting 
mechanism that identifies whether the Variable Energy Charge revenue over the next 12 
months will be too low, or too high relative to the existing ECRA balance and energy costs over 
the same period. For example, if the 12-month forecast energy cost is $90,000, the balance in 
the ECRA is $10,000 and the forecast revenue from the existing Variable Energy Charge is 
$100,000 then ECRA ratio would be 1.00. According to step one of the proposed mechanism, the 
ECRA ratio is inside the deadband range and no rate change is warranted. Corix would not need 
to do any further analysis on the second step of the proposed mechanism since the 12-month 
forecast Variable Energy Charge revenue would recover the 12-month forecast energy costs and 
recover the existing balance in the ECRA, resulting in a perfect flow-through of energy costs to 
the customers. In this scenario the deadband range was the only tool in the proposed 
mechanism which determined whether a rate change is necessary. Corix considers that this 
means the deadband does not have “limited to no impact on whether a rate change is 
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triggered” as stated in the question. 
 
Note that in determining the deadband range BCUC staff considered “rate stability, price 
transparency, implications for the expected size of the deferral account and efficiency of 
process.”2 The second step in the two-step rate setting mechanism was the introduction of “a 
minimum $/GJ rate change threshold value” 3 which was designed to keep the “deadband from 
becoming too narrow during periods when the price of natural gas remains low, thereby 
providing slightly more stability to the existing mechanism during low price environments for 
natural gas. This provides a balance of maintaining manageable deferral balances, providing 
appropriate price signals to customers, and avoidance of minor CCRA rate changes in low price 
environments.”4 Corix understands that the $0.50 threshold was put in place to balance 
frequent rate changes with small rate changes to less frequent rate changes with manageable 
bill changes. 

 
4.10 Please discuss any pros and cons of removing the deadband range of ±5 percent from Corix’s 

proposed rate setting mechanism. 

Corix Response: 
Please see the response to Question 4.9. 
 
Since the deadband range is the primary step determining whether the revenues will achieve a 
flow-through of energy costs, Corix is not aware of a good reason why the ±5 percent deadband 
should be removed. 
 
The cons of removing the deadband range include rate instability, increased regulatory 
processes and additional costs to customers and increased potential for a large balance to 
accumulate in the energy cost reconciliation account if the costs increase gradually so that 
indicative rate increases never exceed the minimum rate change threshold. 

 
 
4.11 Please explain under what scenarios a potential rate change threshold could exceed the 

alternate minimum rate change threshold identified in IR 4.4 above but fall within the proposed 
deadband range of ±5 percent. 

Corix Response: 
Please see the response to Questions 4.4 and 4.9.  
 
In a world of very high energy costs any fixed minimum rate threshold $0.50/GJ would be 
relatively small. For example, for natural gas if the current rate was $17.27/GJ and it went to 
$18.00/GJ that would be a $0.73/GJ difference the $0.5/GJ threshold would be exceeded. 
However, the unitized rate change would be 4.2%. Assuming a 50/50 split between delivery and 
commodity cost on the bill, and no balance in the existing deferral account the ratio would be 
approximately about 0.98 which is between the 0.95 and 1.05 deadband indicating no change 
required. This scenario requires existing rates at DGE that are a perfect flow-through, 
significantly high energy supply rates, DGE utility fixed costs that are equal to its energy costs 
and an increase in energy costs that is above the stated threshold but below 5%.  

 
 
 

 
2 BCUC Letter establishing Gas Recovery Rates and GCRA Guidelines, L-5-01, p. 1. 
3 BCUC Letter updating the Gas Cost Deferral Accounts and Rate Setting Mechanisms, L-40-11, p. 2. 
4 BCUC Letter updating the Gas Cost Deferral Accounts and Rate Setting Mechanisms, L-40-11, p. 2. 
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B. BCUC REVIEW MECHANISMS 

 Reference: BCUC GUIDELINES FOR SETTING GAS COST RECONCILIATION ACCOUNT (GCRA) RATES 
AND MANAGING THE GCRA BALANCE  
BCUC Letter L-5-01 dated Feb 5, 2001, Appendix I, Section 4.0, p. 3;  
Exhibit B-2, BCUC IR 2.1 
Reporting Requirements 

In response to BCUC IR 2.1, Corix stated: 

Corix does not propose to file quarterly ECRA reports and instead proposes to provide 
all the necessary information if and when the ECRA analysis, based on the approved rate 
setting mechanism, indicates that the Variable Energy Charge should be changed. 

Additional regulatory reporting requirements for DGE would likely lead to additional 
incremental costs for external regulatory assistance, all of which would be charged 
directly to DGE customers. This would increase the cost to serve customers. For small 
utilities with limited resources such as Corix, customers benefit from a more cost-
effective approach, such as filing an energy cost reconciliation account report only if and 
when a rate change is required. These reports include all the necessary information at 
the time of filing. 

Section 4.0 of the BCUC Guidelines for Setting Gas Cost Reconciliation Account (GCRA) Rates and 
Managing the GCRA Balance (Guidelines)5 states: 

The Commission anticipates that the quarterly reports would include the following:  

PREVIOUS QUARTER  
Actual GCRA balance at the start of the quarter  
Actual gas costs incurred in the quarter (including impact of hedging, storage, etc)  
Actual revenue from gas cost recovery rates and cost mitigation revenue in the quarter  
Actual revenue from Rate Rider 6 in the quarter  
Actual GCRA balance at the end of the quarter  
Explanation of significant differences between the above values and the forecasts for 
this quarter in the prior quarterly report 

CURRENT QUARTER  
Actual GCRA balance at the start of the quarter  
Estimated gas costs incurred in the quarter (including impact of hedging, storage, etc)  
Estimated revenue from gas cost recovery rates and cost mitigation revenue in the 
quarter  
Estimated revenue from Rate Rider 6 in the quarter  
Estimated GCRA balance at the end of the quarter  
Explanation of significant differences between the above values and the forecasts for 
this quarter in the prior quarterly report 

EACH OF THE NEXT FOUR QUARTERS STARTING ON THE FIRST DAY OF THE NEXT 
MONTH 
Estimated GCRA balance at the start of the quarter  
Estimated gas costs incurred in the quarter (including impact of hedging, storage, etc)  

 
5 BCUC Gas Cost Reconciliation Account Guidelines, Letter L-5-01 dated February 5, 2001, revised by Letter L-40-11 dated 
May 19, 2011, https://www.bcuc.com/Documents/Orders/Orders2001_1/L_Letters/L1_Letters/L5_GCRA_Guidelines.pdf 

https://www.bcuc.com/Documents/Orders/Orders2001_1/L_Letters/L1_Letters/L5_GCRA_Guidelines.pdf
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Estimated revenue from gas cost rates and cost mitigation revenue in the quarter based 
on both current and proposed rates  
Estimated revenue from Rate Rider 6 in the quarter  
Estimated GCRA balance at the end of the quarter based on both current and proposed 
gas cost recovery rates 

OUTLOOK FOR THE FOLLOWING YEAR (COMMENCING 13 MONTHS FROM FILING 
DATE)  
Estimated GCRA balance at the start of the year based on both current rates and the 
rates proposed for the upcoming quarter  
Estimated gas costs incurred in the year (including impact of hedging, storage, etc)  
Estimated revenue from gas cost rates and cost mitigation revenue in the year based on 
both current rates and the rates proposed for the upcoming quarter  
Estimated revenue from Rate Rider 6 in the year  
Estimated GCRA balance at the end of the year based on both current rates and the 
rates proposed for the upcoming quarter 

The most recent forecast may be substituted if actual data is unavailable. 

Please use “Variable Energy Charge” in place of “Rate Rider 6” and “energy” in place of “gas” as 
appropriate in responses to the following IRs. 
 
5.1 Under Corix’s proposal, please explain how often Corix will be required to report details of its 

ECRA balance and forecast energy costs to the BCUC should the minimum rate change threshold 
not be surpassed for an extended period. 

Corix Response: 
DGE would be reporting its ECRA balance annually in its annual report to the BCUC. The annual 
report would include the quantum of the balance and whether it would be in a debit (deficit) or 
credit (surplus) balance. Corix would be providing its forecast energy costs, along with 
information on its ECRA balance, when it makes an application to amend the Variable Energy 
Charge. 
 
Energy costs are flow-through costs. Corix does not mark up the cost of gas. The costs charged 
to customers is the cost incurred by Corix. High unrecovered costs are not in the interest of the 
utility and not in the interest of customers. It is in the public interest and the interest of the 
utility for Corix to keep the ECRA ratio close to 1, with an ECRA balance as close to $0.  

 
 
5.2 Please confirm, or explain otherwise, that under the proposed rate setting mechanism, Corix will 

need to complete a review of the ECRA balance and forecast energy costs on a quarterly basis to 
determine whether a rate application is required.  

Corix Response: 
Confirmed. 

 
5.2.1 If not confirmed, please explain how often Corix will perform its ECRA analysis to 

indicate whether the Variable Energy Charge is required. 

Corix Response: 
See response to Question 5.2. 
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5.3 Please estimate the additional work required to provide the BCUC with items pursuant to 
section 4.0 of the Guidelines, in order to review the ECRA balance and forecast energy costs on a 
quarterly basis to determine if a rate application is required. Please exclude the analysis Corix 
would already undertake from your estimation. 

Corix Response: 
Additional work would include: 

1. Preparing and compiling a formal report for submission to the BCUC 
2. Responding to BCUC IRs (if required) 
3. Responding to Intervener IRs (if required) 
4. Responding to Letters of Comment Interested Parties or from the public (if required) 
5. Preparing a Final Argument (if required) 
6. Reviewing an Intervener Argument (if required) 
7. Preparing a Reply Argument (if required) 

 
Corix does not expect any material additional work to provide item 1 above. However, Corix 
notes that after the filing is submitted additional work required is dependent on the regulatory 
review process chosen by the BCUC and the participation of interveners. 
 
Corix notes the Guidelines in L-5-01 state on page 1: “Although the Guidelines were developed 
with specific reference to BC Gas, the Commission believes that the Guidelines will also be 
appropriate for other gas utilities.” The Guidelines do not apply to DGE as DGE is not a natural 
gas utility. DGE is a small thermal energy utility.  

 
5.3.1 Please discuss, in Corix’s view, whether this amount of work on a quarterly basis 

constitutes a reasonable regulatory cost to Corix DGE customers. 

 
Corix Response: 
Consider that FEI has a projected cost of natural gas of $453 million dollars for 2020 (including 
storage and transport costs)6. If Corix assumes that FEI’s regulatory cost for it’s quarterly gas 
cost report is roughly $25,000 per quarter, then this would indicate that it’s annual regulatory 
cost for gas cost reporting is $100,000 per year or 0.02% of the cost of the actual energy for 
which the reports are submitted. If the actual regulatory cost for FEI’s quarterly gas cost report 
is lower than that assumed by Corix, then the cost of regulation of commodity, storage and 
transport rates falls to less than 0.02% of FEI’s midstream and commodity costs. 
 
The total annual energy cost for DGE is approximately $100,000 per year. Corix considers that 
one rate application a year would incur a regulatory cost of approximately $5,000, which would 
equate to 5% of the cost of the actual energy. Relative to the cost of the actual energy this is 
250 times higher than for FEI. Should Corix incur $10,000 of regulatory costs for DGE’s energy 
costs for the year this would represent 10% of the actual energy costs. Corix does not consider 
the incremental cost of quarterly reporting a reasonable regulatory cost to DGE customers. 
Regulatory reporting requirements should take into consideration the size of the utility, the 
number of customers over which the incremental costs will be recovered, and the risk 
associated with less frequent reporting. 
 
Corix has proposed a reasonable reporting requirement that meets transparency and regulatory 
scrutiny, while minimizing the risk of a large ECRA balance and reducing administrative and 
regulatory costs. Over time Corix plans to re-evaluate the mechanism to ensure it works as 

 
6 FEI 2020 Revised Second Quarter Gas Cost Report, Tab 2, p. 1; Tab 2, p. 4. 
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intended and to further reduce regulatory costs and reporting requirements for DGE. Any 
reduction in regulatory costs is for the benefit of DGE customers. As an example, Stargas Utilities 
Ltd. is a natural gas utility and is also a small utility with limited reporting requirements for its 
gas costs. Corix is not aware that Stargas, a natural gas utility, follows the Gas Cost Guidelines as 
proposed in this set of information requests. In the case of Stargas the level of regulatory 
reporting costs on commodity matches the relative target costs for customers. Additional 
regulatory reporting for small utilities would unnecessarily burden ratepayers who would have 
to pay for the additional cost. A balance needs to be struck by considering the cost to customers 
and the benefit to customers of additional reporting.  

When compared to Stargas, DGE would have greater reporting requirements than Stargas while 
the risk of DGE energy cost acquisitions are extremely limited since DGE buys its energy from BC 
Hydro and FEI. In contrast, Stargas has in the past purchased it natural gas from a commercial 
gas marketer thus potentially having more risk. Corix is not aware of any public reporting on 
forecast gas costs or application to the BCUC since its Natural Gas Purchase Plan Application was 
approved by Order E-23-18 on November 8, 2018.7 In contrast, DGE purchases its gas under a 
FEI tariff schedule regulated by the BCUC. 

5.3.1.1 If Corix does not consider this reasonable, please propose an alternate filing 
option that would allow the BCUC to monitor Corix DGE’s ECRA balance and 
energy costs on a more regular basis, with reasonable costs to Corix DGE 
customers. 

Corix Response: 
Please see the response to Question 5.1. to 5.3.1. 

Corix considers that an alternative Variable Energy Charge Rate Setting mechanism that 
would reduce administrative and regulatory costs while allowing an annual adjustment 
of the Variable Energy Charge to prevent high ECRA balances would be to: 

(1) Reset the Variable Energy Charge once per year, to ensure the 12-month 
forecast ECRA Ratio is 1;

(2) Not establishing a minimum rate change threshold; and
(3) Not establishing a quarterly ECRA reporting process to the BCUC.

The Variable Energy Charge would be reset January 1st each year, which coincides with 
the annual Basic Charge rate change. Corix would monitor energy costs, revenue and 
the ECRA throughout the year, with a focus on significant changes in FEI or BC Hydro 
rates. Should the ECRA Ratio fall outside the proposed deadband range (0.95 ≤ ECRA 
Ratio ≤ 1.05), Corix would submit a filing outside of the annual application to reset the 
Variable Energy Charge. If it is within the deadband no application would be made 
outside of the annual application to reset the Variable Energy Charge. 

This approach would allow for a true-up of costs at least annually while keeping 
regulatory costs at a minimum. While this option would be less consistent with the two-
step rate setting mechanism used for natural gas utilities, it better matches the cost of 

7 Stargas Utilities Ltd. Application to Vary Commodity Rates, BCUC Order E-23-18 
https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/349557/index.do?q=stargas 

https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/349557/index.do?q=stargas
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regulation to the benefit of regulation. This alternative allows for continuous regulatory 
oversight since the Variable Energy Charge is anticipated to be reset once per year. If 
Corix does not come in with an energy cost rate application, the BCUC would still be 
apprised of the balance when Corix files its Annual Report. This option is consistent with 
the BCUC TES Guidelines where there is an express statement to reduce the regulatory 
burden and use the least amount of regulatory oversight for thermal energy utilities, 
such as DGE.8 
  
When a utility is required to file any document to the regulator, there is an added cost 
to ensure accuracy, compliance with requirements, and requisite internal approvals. 
Where the information is pertinent for an immediate decision to be made the costs 
would be justified. If the reporting does not result in immediate action or serve a useful 
purpose, then ratepayers would be paying additional without receiving any benefit. 
 
It is unclear to Corix what is the benefit “that would allow the BCUC to monitor Corix 
DGE’s ECRA balance and energy costs on a more regular basis”. More requirements 
would incur more time and more effort, which costs additional money that must be 
recovered by ratepayers. DGE has 7 customers. Corix maintains contact through regular 
communications with all 7 DGE customers. Corix is not aware of any DGE customer 
complaining of its rates or expressing concerns on how energy costs are flowed through 
to their bills. Considering, all of the above, and the fact that all the input costs of 
electricity and natural gas are approved by the BCUC, Corix sees little benefit in the 
BCUC requiring more monitoring than annually in the Annual Report or when Corix 
makes an ECRA rate application. 
 

 
5.4 Please identify which of the items from section 4.0 of the Guidelines would not be reviewed by 

Corix on a quarterly basis to determine if a rate application was required for Corix DGE under 
the proposed rate setting mechanism. 

Corix Response: 
Please see the response to Questions 5.3 and 5.3.1. 

 
5.4.1 For each item identified above, please estimate the work that would be required for 

Corix to produce this information on a quarterly basis. 

Corix Response: 
Please see the response to Question 5.4. 

 
5.4.2 Please discuss whether Corix views that providing the items identified above would lead 

to unreasonable regulatory costs for Corix DGE customers. 

Corix Response: 
Please see the response to Questions 5.3.1 and 5.3.1.1. 

 

 
8 BCUC TES Guidelines, Appendix A to Order G-27-15, p. 22. 
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