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Telephone:	250-765-3101	
Fax:	250-491-6122	

	
	

February	9,	2021	
	
Ms.	Marija	Tresoglavic	
Acting	Commission	Secretary	and	
Manager,	Regulatory	Support	
British	Columbia	Utilities	Commission	
Suite	410,	900	Howe	Street	
Vancouver,	BC	
V6Z	2N3	
	
Submitted	via	web	site	
	
Dear	Ms.	Tresoglavic:	
	
Re:	Big	White	Gas	Utility	Ltd.	–	Application	to	Amend	Rates	–	Project	No.	1599146	
	
On	behalf	of	Big	White	Gas	Utility,	Ltd.	(BWGU),	please	find	attached	BWGU’s	responses	to	
Commission	IR	No.	1,	Exhibit	A-4.		This	version	of	the	submission	contains	redacted	information	
at	Commission	IR	No.	4.3	and	4.9.		We	respectfully	ask	that	this	version	of	the	submission	be	
made	public.	
	
Sincerely,	

  
Cameron	Lusztig	
Keppel	Gate	Consulting,	on	behalf	of	BWGU	 	
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Big	White	Gas	Utility	Ltd.	
Application	to	Amend	Rates	

	
Project	No.	1599146	

Responses	to	Commission	IR	No.	1		
	
	

PART	A:		PROPOSED	CHANGES	
	
1.1 Please	confirm,	or	explain	otherwise,	that	the	fixed	charge	revenue	showing	zero	means	

that	no	residential	or	commercial	customers	paid	any	minimum	charge	from	fiscal	2017	
to	fiscal	2020.	Please	confirm,	or	explain	otherwise,	the	same	for	forecast	fiscal	2021.		

This	is	not	confirmed.		As	set	out	in	the	table	in	BWGU’s	response	to	Commission	IR	No.	1.2,	
BWGU	has	applied	the	minimum	charge	during	the	period	from	October	2016	(part	way	through	
fiscal	2017)	through	the	current	period.		Table	2.2	from	the	Application	is	intended	to	show	that	
the	Basic	Charge	being	sought	in	the	Application	was	not	applicable	during	this	period.			
	
Under	BWGU’s	systems,	revenue	is	recognized	as	either	residential	or	commercial,	and	is	not	
differentiated	between	revenue	from	the	Minimum	Charge	and	revenue	from	the	Consumption	
Charge.	
	
1.2 Please	provide	a	monthly	breakdown	of	the	proportion	of	customers	in	cases	where	the	

minimum	charge	exceeds	the	consumption	charge.	Please	provide	this	information	by	
each	residential	and	commercial	rate	class	since	fiscal	2017.	

Please	see	table,	below.	
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Proportion of Customers Charged Minimum vs Actual Consumption 

Commercial Residental Overall -
Charged Charged Charged Charged Charged Charged 

Month Consumption Minimum Consumption Minimum Consumption Minimum 

Jun-2016 100% 0% 100% 0% 100% 0% 

Jul-2016 100% 0% 100% 0% 100% 0% 

Aug-2016 100% 0% 100% 0% 100% 0% 

Sep-2016 100% 0% 100% 0% 100% 0% 

Oct-2016 76% 24% 37% 63% 45% 55% 

Nov-2016 88% 12% 47% 53% 55% 45% 

Dec-2016 96% 4% 87% 13% 89% 11% 

Jan-2017 96% 4% 90% 10% 91% 9% 

Feb-2017 97% 3% 91% 9% 92% 8% 

Mar-2017 97% 3% 89% 11% 91% 9% 

Apr-2017 95% 5% 77% 23% 80% 20% 

May-2017 77% 23% 40% 60% 48% 52% 

Fiscal 2017 93% 7% 75% 25% 78% 22% 

Jun-2017 73% 27% 38% 62% 45% 55% 

Jul-2017 67% 33% 42% 58% 47% 53% 

Aug-2017 68% 32% 35% 65% 41% 59% 

Sep-2017 68% 32% 47% 53% 51% 49% 

Oct-2017 77% 23% 54% 46% 58% 42% 

Nov-2017 95% 5% 72% 28% 77% 23% 

Dec-2017 95% 5% 91% 9% 92% 8% 

Jan-2018 92% 8% 86% 14% 87% 13% 

Feb-2018 96% 4% 92% 8% 92% 8% 

Mar-2018 93% 7% 89% 11% 90% 10% 

Apr-2018 92% 8% 80% 20% 82% 18% 

May-2018 75% 25% 54% 46% 58% 42% 

Fiscal 2018 83% 17% 65% 35% 69% 31% 

Jun-2018 66% 34% 50% 50% 53% 47% 

Jul-2018 73% 27% 51% 49% 55% 45% 

Aug-2018 67% 33% 48% 52% 52% 48% 

Sep-2018 79% 21% 53% 47% 58% 42% 

Oct-2018 84% 16% 59% 41% 64% 36% 

Nov-2018 93% 7% 67% 33% 72% 28% 

Dec-2018 99% 1% 90% 10% 91% 9% 

Jan-2019 96% 4% 89% 11% 90% 10% 

Feb-2019 97% 3% 92% 8% 93% 7% 

Mar-2019 95% 5% 89% 11% 90% 10% 

Apr-2019 95% 5% 80% 20% 83% 17% 

May-2019 84% 16% 59% 41% 63% 37% 

Fiscal 2019 86% 14% 69% 31% 72% 28% 

Jun-2019 74% 26% 56% 44% 60% 40% 

Jul-2019 70% 30% 52% 48% 56% 44% 

Aug-2019 67% 33% 38% 62% 44% 56% 

Sep-2019 77% 23% 55% 45% 59% 41% 

Oct-2019 88% 12% 64% 36% 68% 32% 

Nov-2019 95% 5% 66% 34% 71% 29% 

Dec-2019 95% 5% 86% 14% 88% 12% 

Jan-2020 96% 4% 91% 9% 92% 8% 

Feb-2020 95% 5% 89% 11% 90% 10% 

Mar-2020 95% 5% 88% 12% 89% 11% 

Apr-2020 86% 14% 70% 30% 73% 27% 

May-2020 73% 27% 56% 44% 59% 41% 

Fiscal 2020 84% 16% 68% 32% 71% 29% 
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1.3 Please	confirm,	or	explain	otherwise,	that	BWGU	has	accurately	billed	customers	by	

either	the	minimum	charge	or	the	consumption	charge	in	accordance	with	the	approved	
tariff	effective	October	1,	2016.	

Confirmed.	
	
1.4 Please	explain	whether	BWGU	has	conducted	any	customer	consultation	for	the	

proposed	change	from	a	minimum	charge	to	a	basic	charge	and	the	proposed	rate	
change	prior	to	filing	this	current	application.	If	so,	please	provide	a	summary	of	the	
consultation	process	and	the	feedback	received.	If	not,	please	explain	why	customer	
consultation	was	not	conducted.	

BWGU	did	not	conduct	customer	consultations	on	this	change.		This	reflected	three	
considerations.		First,	BWGU	was	conscious	of	the	cost	of	such	consultations	relative	to	the	
impact	of	the	proposed	change,	as	the	Utility	would,	by	necessity,	be	relying	on	outside	
resources	to	develop	materials	and	conduct	such	a	process.		Second,	the	logistics	of	organizing	
and	conducting	such	consultations	would	have	been	extremely	challenging	in	a	seasonal	
community	during	the	COVID-19	pandemic.		Finally,	for	reasons	elaborated	in	BWGU’s	response	
to	Commission	IR	No.	1.5,	BWGU	management	felt	strongly,	from	experience,	that	the	current	
design,	which	imposes	no	financial	consequence	to	actions	such	as	leaving	pilot	lights	operating	
for	extended	periods	of	time,	runs	counter	to	the	Utility’s	conservation	objectives.		
	
1.5 Please	provide	the	rationale	for	the	current	rate	design	to	bill	customers	either	a	

minimum	charge	or	a	consumption	charge.	As	part	of	the	response,	please	discuss	
whether	the	current	rate	design	is	intended	to	address	certain	costs	(i.e.	recovery	of	
fixed	and	variable	cost)	and	whether	the	current	rate	design	is	intended	to	encourage	
certain	customer	behaviour.	

Both	the	basic	and	minimum	charges	were	developed	to	recover	in	each	billing	period	the	
estimated	costs	of	maintaining	service,	including	administrative	services,	to	the	customer,	
regardless	of	consumption.		This	is	particularly	important	to	BWGU,	given	the	seasonal	nature	of	
unit	occupancy	within	BWGU’s	service	area.		The	import	of	this	consideration	was	emphasised	
by	the	COVID-19	pandemic,	which	caused	an	early	halt	to	the	2019/2020	ski	season,	reducing	
occupancy	at	the	Resort	earlier	than	usual.	
	
A	second	objective,	which	has	motivated	the	proposed	change	from	a	minimum	charge	to	a	
basic	monthly	charge,	was	to	promote	gas	conservation.		Under	the	minimum	charge	design,	
customers	have	little	incentive	to	avoid	gas	consumption	for	volumes	below	the	minimum	
charge.		As	noted	in	BWGU’s	response	to	Commission	IR	No.	1.4,	this	does	not	encourage	
behaviours	such	as	extinguishing	pilot	lights	(particularly	on	gas	fireplaces)	during	periods	when	
occupants	are	absent	from	their	properties	for	extended	periods	–	as	is	common	at	a	seasonal	
resort	community.	
	
1.6 Please	provide	the	rationale	and	objectives	for	the	proposed	rate	design	to	bill	

customer	with	a	basic	charge	plus	a	consumption	charge.	As	part	of	the	response,	
please	discuss	whether	the	proposed	rate	design	is	intended	to	address	certain	costs	
(i.e.	recovery	of	fixed	and	variable	cost)	and	whether	the	current	rate	design	is	intended	
to	encourage	certain	customer	behaviour.	
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Please	see	BWGU’s	response	to	Commission	IR	No.	1.5.	
	

1.6.1 Please	provide	any	other	alternative	rate	designs	that	BWGU	has	considered,	
but	rejected,	and	the	reasons	for	such.	

BWGU	considered	two	designs,	apart	from	the	design	sought	in	its	Application.		The	first	was	a	
pure	consumption	charge	tariff,	with	all	revenue	recovered	on	gas	consumed.		This	was	rejected	
on	the	traditional	ratemaking	grounds	that	the	Utility’s	fixed	costs	should	be	broadly	recovered	
from	a	charge	that	is	not	contingent	on	customers	being	in	their	units	and	consuming	gas.		As	
noted	previously	(please	see	response	to	Commission	IR	No.	1.5),	this	concern	is	of	particular	
relevance	in	a	seasonal	resort,	where	customer	units	are	often	unoccupied	for	extended	
portions	of	the	year.	
	
The	second	design	considered	was	to	keep	the	minimum	charge.		This	was	rejected	for	the	
conservation	and	efficiency	reasons	set	out	in	IR	No.	1.5	
	
1.7 Please	provide	an	estimated	bill	impact	for	an	average	residential	and	an	average	

commercial	customer	with	billing	under	the	current	rate	design	compared	to	the	
proposed	rate	design.	Please	show	the	supporting	calculations	and	any	assumptions	
used.	

Please	see	Excel	spreadsheet	filed	in	conjunction	with	this	response.		
	
1.8 Under	a	scenario	where	the	BCUC	rejects	BWGU’s	proposal	to	change	the	minimum	

charge	to	a	basic	charge	and	the	proposed	increase	to	the	consumption	charge,	please	
reproduce	Table	2.2	to	show	the	revenue	for	each	year	in	fiscal	2022	to	fiscal	2026.	

Please	see	table	below.			
	

	
	
	

1.8.1 Under	a	scenario	where	the	BCUC	approves	BWGU’s	proposal	to	change	the	
minimum	charge	to	a	basic	charge,	please	recalculate	the	consumption	charge	
that	would	be	required	to	achieve	the	same	revenue	for	each	year	in	fiscal	2022	
to	fiscal	2026	as	calculated	in	the	preceding	information	request	(IR).	

Please	see	table	below.		
	

Actual Actual Actual Actual Forecast PROPOSED 
2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 

Revenue Requirement 181,087 176,417 208,847 213,230 238,287 234,548 234,944 236,965 242,290 247,781 

Fixed Charge Revenue 

Variable Charge Revenue 250,715 168,543 283,012 297,658 265,693 265,750 265,808 271,124 276,547 282,078 

Total Revenue $ 250,715 $ 168,543 $ 283,012 $ 297,658 $ 265,693 $ 265,750 $ 265,808 $ 271,124 $ 276,547 $ 282,078 

Net $ 69,628 $ {7,874) $ 74,165 $ 84,429 $ 27,406 $ 31,202 $ 30,864 $ 34,159 $ 34,257 $ 34,297 
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1.9 Under	a	scenario	where	the	BCUC	rejects	BWGU’s	proposal	to	change	the	minimum	

charge	to	a	basic	charge,	please	recalculate	the	consumption	charge	that	would	be	
required	to	achieve	the	total	revenue	proposed	for	each	year	in	fiscal	2022	to	fiscal	2026	
in	Table	2.2	(i.e.	net	annual	return	of	approximately	$100,000).	

Please	see	table	below.	

	
	
2.1	 Please	file	a	copy	of	the	propane	supply	contract	between	BWGU	and	Superior	Propane.	

Please	indicate	when	the	propane	supply	contract	was	last	amended	and	accepted	by	
the	BCUC	pursuant	to	section	71	of	the	UCA.	

Please	see	Superior	Fuel	Supply	and	Equipment	Agreement,	dated	January	21,	2021,	filed	in	
conjunction	with	this	response.		In	the	course	of	preparing	this	response,	BWGU	became	aware	
that	it	was	continuing	to	operate	pursuant	to	the	terms	of	a	December	22,	2014	version	of	the	
Fuel	and	Supply	Agreement,	which	had	expired	in	2017.		This	version	of	the	agreement	has	also	
been	filed	in	conjunction	with	this	response.		Please	note	that	the	Pricing	Rider	terms	remain	
the	same	between	the	two	agreements.	
	
BWGU	cannot	find	record	of	having	filed	the	2014	agreement	with	the	Commission.	
	

2.1.1		 If	BWGU	is	of	the	view	that	the	propane	supply	contract	between	BWGU	and	
Superior	Propane	does	not	require	BCUC	review	and	acceptance	(as	outlined	in	

2022 2023 2024 2025 2026 
1.02 1.02 1.02 1.02 1.02 

Forecast litres sold 2,190,408 2,190,408 2,234,216 2,278,901 2,324,479 
Lift 0.0900 0.0900 0.0900 0.0900 0.0900 

Net Usage Revenue $197,137 $197,137 $201,079 $205,101 $209,203 
Connection Fees $1,122 $1,144 $1,167 $1,191 $1,214 
Miscellaneous Revenue $1,326 $1,353 $1,380 $1,407 $1,435 
Interest Income $453 $462 $471 $481 $490 
Variable Charge Revenue $ 200,038 $ 200,096 $ 204,098 $ 208,180 $ 212,343 

Monthly Basic Charge $65,580 $66,180 $66,780 $67,380 $67,980 
Revenue $265,618 $266,276 $270,878 $275,560 $280,323 

2022 2023 2024 2025 2026 

Forecast litres sold 2,190,408 2,190,408 2,234,216 2,278,901 2,324,479 
Lift 0.1625 0.1655 0.1651 0.1648 0.1645 

Net Usage Revenue $355,941 $362,513 $368,869 $375,563 $382,377 
Connection Fees $1,122 $1,144 $1,167 $1,191 $1,214 
Miscellaneous Revenue $1,326 $1,353 $1,380 $1,407 $1,435 
Interest Income $453 $462 $471 $481 $490 
Monthly Basic Charge $0 $0 $0 $0 $0 
Revenue $358,842 $365,472 $371,887 $378,642 $385,517 
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section	71	of	the	UCA),	please	explain	why.	

BWGU	agrees	that	its	contract	with	Superior	Propane	should	be	filed	with	the	Commission	for	
review	and	acceptance	subject	to	section	71	of	the	Utilities	Commission	Act.	
	
2.2	 Please	elaborate	on	what	is	meant	by	“bulk	market	price	per	litre	paid	by	BWGU	to	its	

supplier.”	For	example,	is	this	a	flow-through	commodity	cost	without	any	mark-up	by	
BWGU?	What	is	the	reference	market	for	the	bulk	market	price	paid	by	BWGU?	In	other	
words,	what	are	the	controls	in	place	to	ensure	that	BCGU’s	customers	are	paying	a	fair	
and	reasonable	price	for	propane?	Please	discuss.		

The	“bulk”	price	is	the	rate	per	litre	that	BWGU	pays	to	Superior	Propane.		This	price	is	variable,	
and	fluctuates	based	on	market	conditions.		This	rate,	as	invoiced	(along	with	associated	taxes),	
is	flowed	through	to	customers.		BWGU	then	applies	a	mark-up	of	$0.12	per	litre,	per	the	tariff,	
but	this	charge	is	volume	based	and	unrelated	to	the	underlying	commodity	charge.		The	term	
“bulk”	is	used	so	as	to	be	consistent	with	the	terminology	used	by	Superior	in	its	invoicing	to	
BWGU.			
	
BWGU	regularly	monitors	its	charges	from	Superior	to	ensure	that	they	are	generally	consistent	
with	market	pricing	for	propane	delivered	in	the	volumes	purchased	by	BWGU.	
	

2.2.1	 Please	illustrate	how	BWGU	translates	the	bulk	market	cost	of	propane	into	the	
monthly	consumption	charge	for	its	customers?	

The	following	table	illustrates	the	calculation,	using	November	2020	as	an	example.	
	

	
2.3	 Please	confirm,	or	explain	otherwise,	that	the	“Tank	Vapourizer	Usage”	line	item	in	

Table	2.1	represents	the	cost	of	unsold	gas	lost	in	the	vapourizer.	If	not	confirmed,	
please	specify	which	line	item(s)	in	Table	2.1	represents	the	cost	of	unsold	gas	lost	in	
the	vapourizer.	

Litres $/L 
November Opening 298,197.122 $ 0.348 $ 103,873.25 
Nov 5 2020 33,863.000 $ 0.357 $ 12,089.09 
Nov 18 2020 32,001 .000 $ 0.367 $ 11,744.37 
Nov 23 2020 30,987.000 $ 0.367 $ 11,372.23 
Nov 27 2020 31 ,501 .000 $ 0.367 $ 11,560.87 

,-
426,549.122 $ 0.353 $ 150,639.80 

Markup/L $ 0.1200 
Carbon Tax/L $ 0.0616 

Price per Litre $ 0.5348 

Price Per GJ $ 20.919 Price/L * 39.ll per GJ 
PST/GJ $ 1.055 

Billing Price per GJ $ 21.974 
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Confirmed.	
	
2.4	 Please	provide	a	schedule	that	includes	the	propane	supply	purchase,	propane	sold,	

company-use	propane,	and	the	unaccounted-for	propane	in	the	BWGU	system.	Please	
provide	this	information	for	each	year	since	fiscal	2016.	

Please	see	table,	below.			BWGU	accounts	for	all	propane	within	the	categories	of	gas	
purchased,	sold,	and	used	in	the	vapourizer.		
	

	

3.1	 Please	confirm,	or	explain	otherwise,	that	the	customers	in	the	subdivisions	set	out	in	
Appendix	A	to	the	Application,	whom	BWGU	is	proposing	to	collect	DCCs	from,	are	not	
currently	connected	to	and	receiving	the	delivery	of	gas	from	the	BWGU	system.	

Confirmed.	
	

3.1.1	 If	confirmed,	please	explain	the	“service”	that	these	customers	are	receiving	as	
defined	in	the	UCA.	

BWGU	believes	that	these	customers	are	being	charged	for	system	interconnection,	including	
required	system	reinforcements.		This	is	consistent	with	interconnection	service	that	BWGU	
understands	the	Commission	generally	regulates.		
	
BWGU	also	notes	that	since	service	by	BWGU	is	ultimately	conditioned	on	payment	of	DCCs	–	
just	as	payment	of	interconnection	fees	is	typically	a	condition	of	service	by	regulated	utilities	–	
it	follows	that	the	service	is	part	of	the	regulated	service.		This	is	discussed	further	in	BWGU’s	
response	to	Commission	IR	No.	3.14.1.	
	

3.1.2	 Please	identify	the	customer	class	(e.g.	residential,	commercial)	that	these	
customers	belong	to.	

This	cannot	be	known	at	this	time,	as	BWGU	does	not	know	or	control	the	design	and	nature	of	
the	buildings	that	developers	may	ultimately	construct	on	their	properties.		Once	the	units	are	
developed	and	seek	to	commence	receiving	commodity	from	the	Utility,	the	customer	will	be	
placed	in	the	proper	class.	
	

3.1.3	 Please	discuss	whether	these	customers	should	be	subject	to	the	minimum	or	
basic	charge.	Why	or	why	not?	

BWGU	does	not	believe	that	it	is	appropriate	to	charge	these	customers	a	minimum	or	basic	
charge,	as	they	do	not	receive	bills	or	otherwise	burden	the	Utility	with	material	fixed	costs.	
	
3.2	 Please	explain	whether	service	can	be	provided	to	the	properties	in	the	subdivision	

Big White Gas Utility 

Inventory Continuity Schedule 

2016 2017 2018 2019 2020 
Litres Purchased 1,722,173 1,974,538 2,034,775 2,175,053 2,137,560 
Litres Sold 1,685,522 1,867,331 2,078,168 2,177,975 2,147,460 
Vaporizer Use 27,709 31,608 37,594 35,381 32,562 
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listed	in	Appendix	A	to	the	Application	without	relocating	the	gas	distribution	plant.	

It	would	be	very	difficult,	and	likely	expensive,	to	serve	all	of	the	properties	listed	in	Appendix	A	
without	relocating	the	existing	gas	distribution	plant.		Capacity	would	certainly	need	to	be	
added,	and	there	is	not	the	physical	space	at	the	current	site	for	additional	tanks.			
	
Were	the	expansion	possible,	the	result	would	be	to	exacerbate	the	safety	and	convenience	
problems	of	truck	traffic	in	the	heart	of	the	village.	
	
3.3	 Please	confirm,	or	explain	otherwise,	that	the	DCCs	that	BWGU	proposes	to	collect	

under	its	tariff	will	be	collected	from	each	developer	who	purchases	land	in	the	
subdivisions	set	out	in	Appendix	A	to	the	application.	

The	properties	in	the	subdivisions	listed	in	Appendix	A	are	already	owned	by	individuals	or	
developers.	If	approved	by	the	Commission,	DCCs	will	be	charged	to	all	of	these	owners	and	
developers	once	a	building	permit	applicable	to	the	relevant	lot	is	issued.	
	
3.4	 Please	clarify	whether	the	DCCs	previously	collected	were	recorded	as	income	for	

BWGU.	

These	DCCs	were	not	recorded	as	income	by	BWGU.	
	
3.5	 Please	confirm,	or	explain	otherwise,	that	the	current	$805,000	DCC	balance	does	not	

include	interest	charges.	

Confirmed.			
	

3.5.1	 If	not	confirmed,	please	provide	the	amount	of	interest	included,	the	interest	
rate	and	how	that	rate	was	determined.	 	

Please	see	BWGU	response	to	Commission	IR	No.	3.5.	 	
	
3.6	 Please	explain	why	$330,000	was	applied	in	fiscal	2004	as	a	contribution	toward	

BWGU’s	capital	infrastructure	instead	of	the	entire	balance	of	$502,184.53	(i.e.	
$330,000	applied	contribution	+	$172,184.53	ending	fiscal	2004	balance).		

In	2004,	BWGU	expanded	its	gas	plant,	adding	two	more	propane	tanks	and	two	larger	
vapourizers.		This	upgrade	only	required	the	$330,000	applied.			
	
While	Superior	Propane	owns	this	equipment,	BWGU	required	the	funds	to	engineer	the	
expansion,	secure	the	permits,	and	prepare	the	site.		This	work	included	excavating	the	site	for	
footings,	enlarging	the	lot,	fabricating	the	pressure	piping,	trucking	the	tanks	to	the	site,	craning	
the	tanks	on	and	off	the	trucks	(requiring	two	cranes),	and	various	other	site	works,	including	
traffic	abutments	around	all	of	the	tanks.	
	
3.7	 Please	clarify	whether	the	$805,000	DCC	balance	was	collected	solely	for	the	purpose	

of	relocating	the	gas	distribution	plant.	If	not,	please	elaborate	on	the	purpose	of	
collecting	the	DCCs.	Please	also	clarify	where	and	how	the	purpose	of	this	collection	
was	disclosed	to	the	developers.	

These	DCCs	were	collected	for	the	purpose	of	relocating	the	gas	plant.			
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When	the	gas	plant	was	originally	located,	it	was	in	response	to	urgent	safety	concerns	about	
propane	tanks	at	the	Resort	–	notably,	a	number	of	damage	incidents	involving	those	tanks.		
Removing	the	individual	tanks	from	the	community	required	that	a	grid	system	be	installed	
quickly.	
	
The	existing	plant	site	was	practical	to	meet	this	urgent	development,	but	was	understood	not	
to	be	a	long-term	solution	as	the	Resort	grew.		It	was	known	that	new	developments	would,	in	
time,	trigger	the	need	to	move	the	plant.	
	
The	DCCs	were	collected	as	part	of	land	sale	agreements.		These	agreements	also	specified	that	
separate	DCCs	were	payable	for	water	and	sewage	utility	purposes,	as	well	as	for	infrastructure	
upgrades	at	the	Resort	itself.	
	
BWGU	does	not	know	the	extent	to	which	the	specific	infrastructure	projects	to	be	funded	from	
the	DCC	payments	were	discussed	with	developers	when	these	agreements	were	negotiated.		
The	Utility	understands	that	the	general	use	of	DCCs	to	fund	required	infrastructure	
improvements	was	known	to	developers.		They	would	also	know	that	Development	Cost	
Charges	is	a	term	used	for	such	infrastructure	development	fees	in	other	contexts,	including	
those	cited	in	Commission	IR	No.	3.24.	
	
3.8	 Please	confirm,	or	explain	otherwise,	that	DCCs	have	been	collected	from	the	

developers	of	all	the	properties	that	BWGU	currently	provides	service	to.	

At	the	inception	of	BWGU,	customers	on	the	original	grid	within	the	main	village	who	already	
had	existing	propane	tanks	were	not	charged	DCCs	–	these	customers	only	paid	for	their	meter,	
their	pressure	reduction	valve,	and	their	manifold.		All	customers	in	subdivisions	served	
thereafter	have	been	charged	DCCs.	
	
3.9	 Please	confirm,	or	explain	otherwise,	that	the	DCCs	already	collected	were	at	the	

same	rate	and	terms	that	BWGU	is	currently	proposing	(i.e.	$260	per	service	factor).	

Confirmed.	
	
3.10	 Please	explain	how	the	service	factors	are	related	to	the	cost	of	relocating	the	gas	

distribution	plant	or	the	cost	of	providing	service	to	the	premises.	

As	set	out	in	BWGU’s	response	to	Commission	IR	No.	3.7,	the	Utility	has	been	collecting	DCCs	for	
the	purpose	of	a	defined	project	–	relocation	of	the	gas	plant.		The	Utility	set	the	$260	per	
service	factor	rate	on	the	basis	of:	(1)	forecasting	the	extent	and	nature	of	property	
development	that	was	likely	to	occur	(that	is	the	number	of	service	factors	expected),	and	(2)	
estimating	the	cost	of	the	gas	plant	relocation	project	(that	is,	the	target	revenue	to	be	
collected).			
	
Despite	intervening	events	that	have	changed	the	original	assumptions,	it	transpires	that	the	
prevailing	DCC	rate,	if	approved,	will	collect	(when	added	to	the	DCC	funds	already	collected	at	
that	rate)	approximately	the	cost	of	the	gas	plant	relocation,	as	the	properties	in	Appendix	A	are	
built	out.	
	
3.11	 Please	discuss	whether	Big	White	Real	Estate	Ltd.	would	continue	to	benefit	from	the	
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relocation	of	the	gas	distribution	plant	irrespective	that	the	relocation	would	also	
benefit	BWGU.	

Moving	the	gas	plant	would	confer	a	number	of	benefits	to	the	residents	and	businesses	in	the	
BWGU	service	area.		These	benefits	relate	to	safety,	convenience,	and	aesthetics.		To	the	extent	
that	these	benefits	make	new	developments	more	attractive,	it	is	conceivable	that	this	could	
benefit	Big	White	Ski	Resort	(now	amalgamated	with	Big	White	Real	Estate).		However,	as	no	
material	new	development	is	expected	at	the	Resort	in	the	coming	years,	this	benefit	is,	at	best,	
conceptual.	
	
It	is	also	conceptually	the	case	that	Big	White	Ski	Resort	may	see	improved	development	
potential	as	a	result	of	moving	the	gas	plant,	to	the	extent	that	the	new	plant	site	is	less	central	
and	attractive	than	the	old	plant	site.		Again,	however,	the	state	of	the	property	market	at	Big	
White	does	not	support	the	view	that	this	possible	benefit	is	likely	to	be	realised	in	the	
foreseeable	future.	
	
3.12	 Please	clarify	whether	the	DCCs	collected	outside	of	BWGU’s	tariff	were	collected	by	

BWGU	or	by	Big	White	Real	Estate.	

The	payments	were	made	pursuant	to	a	contract	between	the	developers	and	Big	White	Real	
Estate,	Ltd.	(which	has	been	amalgamated	with	Big	White	Ski	Resort;	please	see	BWGU	response	
to	Commission	IR	No.	3.15).		The	terms	of	that	contract	stipulated	that	the	DCCs	intended	for	
BWGU	were	payable	to	the	Utility,	and	that	is	what	occurred.		The	contract	also	stipulated	that	
DCC	payments	be	made	to	Big	White’s	water	and	sewage	utilities,	and	to	Big	White	Ski	Resort,	
all	for	development	of	their	respective	infrastructures.	
	
3.13	 Given	that	the	responsibility	for	developers	to	pay	DCCs	was	set	out	in	the	land	

purchase	contract	between	Big	White	Real	Estate	Ltd.	and	each	developer	purchasing	
land	at	the	Resort,	please	discuss	whether	the	DCCs	collected	outside	of	BWGU’s	tariff	
could	be	considered	a	contribution	(e.g.	cash	injection)	from	Big	White	Real	Estate	Ltd.	
(a	non-regulated	entity)	into	BWGU	(a	BCUC	regulated	entity)	towards	the	gas	
distribution	plant	relocation	project.	Why	or	why	not?	

BWGU	believes	that	such	an	interpretation	would	be	inconsistent	with	the	terms	of	the	relevant	
contracts,	the	intent	and	understanding	of	the	parties	at	that	time,	and	the	facts	as	they	
occurred.	
	
As	noted	in	response	to	Commission	IR	No.	3.12,	the	terms	of	the	Land	Sale	Contracts	(a	sample	
of	which	has	been	provided	to	the	Commission),	stipulate	that	the	DCC	payments	intended	for	
BWGU	are	“payable	to”	the	Utility	by	the	developer.		This	money	was	not	payable	to	Big	White	
Real	Estate	Ltd.,	so	it	would	not	be	possible	for	Big	White	Real	Estate	to	then,	in	turn,	
“contribute”	it	to	BWGU.			
	
In	addition,	if	BWGU	is	understanding	the	posited	scenario	correctly,	it	would	appear	to	rely	on	
the	Big	White	companies	structuring	a	transaction	on	the	basis	of	there	being	an	understood	
interface	between	regulated	and	unregulated	companies,	as	concerns	the	DCCs.		This	was	not	
the	Big	White	companies’	understanding	at	the	time.		Indeed,	the	matter	still	seems	to	be	
somewhat	uncertain,	as	evidenced,	for	example,	by	Commission	IR	No.	3.1.	
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Finally,	BWGU	is	aware	of	no	contemporary	documents	that	are	even	suggestive	of	the	scenario	
put	forward	by	the	question,	and	discussions	with	management	have	provided	no	recollection	
that	the	interpretation	suggested	by	the	question	was	what	actually	occurred.		As	noted,	the	
document	we	do	have	–	the	Land	Sale	Contracts	–	make	clear	that	the	DCC	funds	flowed	directly	
from	the	developers	to	the	Utility.	
	
3.14	 Please	discuss	whether	the	DCCs	collected	outside	of	BWGU’s	tariff	were	required	to	

be	paid	prior	to	the	commencement	of	service	from	BWGU	to	the	associated	
premises.	

Payment	of	the	DCCs	to	BWGU	is	a	condition	of	commencing	service.	
	

3.14.1	 If	yes,	please	explain	how	this	requirement	conforms	with	a	public	utility’s	
obligation	to	provide	service	to	premises	in	its	service	area	under	the	UCA.	

BWGU	believes	that	the	obligation	to	serve	is	conditioned	upon	customer	compliance	with	its	
terms	of	service.		BWGU	considers	payment	of	DCCs	to	be	a	part	of	the	terms	of	service,	and	this	
is	among	the	reasons	why	it	is	seeking	to	have	the	DCC	payments	included	within	its	tariff.		
Please	see	also	BWGU’s	responses	to	Commission	IR	No.	3.1.	
	
3.15	 Please	confirm,	or	explain	otherwise,	that	Big	White	Real	Estate	Ltd.	and	Big	White	Ski	

Resort	are	the	same	company.	

Big	White	Ski	Resort	and	Big	White	Real	Estate	were	amalgamated	in	2013.		As	a	result,	Big	
White	Real	Estate	no	longer	exists	as	a	corporate	entity.	
	

3.15.1	 If	not	confirmed,	please	explain	the	corporate	and	legal	relationship	between	
Big	White	Real	Estate	Ltd.	and	BWGU.	

Please	see	BWGU	response	to	Commission	IR	No.	3.15.	
	
3.16	 Please	discuss	whether	BWGU	plans	to	account	for	the	DCCs	that	have	been	collected	

outside	of	its	tariff	and	the	DCCs	it	proposes	to	collect	under	its	tariff	in	a	regulatory	
account.	Why	or	why	not?	

BWGU	has	not	turned	its	head	to	this	matter,	and	is	not	in	a	position	to	provide	a	response	at	
this	time.			
	
The	Utility	welcomes	the	Commission’s	advice	on	whether	it	believes	this	to	be	a	requirement.			
	
Currently,	the	funds	are	distinctly	identified	within	a	liability	account.	
	
3.17	 Under	a	scenario	where	the	BCUC	does	not	approve	the	inclusion	of	DCCs	on	BWGU’s	

tariff,	please	discuss	how	BWGU	will	access	the	funds	necessary	to	move	the	gas	plant.	

BWGU	is	unclear	what	this	question	is	asking	BWGU	to	assume	about	the	current	DCC	balances.		
As	such,	BWGU	has	answered	the	question	generally,	on	the	basis	that,	in	any	event,	there	will	
be	some	capital	shortfall	for	the	gas	plant	relocation	project	if	further	DCCs	cannot	be	collected	
by	BWGU.	
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As	the	project	is	still	some	years	away	and	subject	to	both	capital	and	regulatory	uncertainty,	
BWGU	has	not	turned	its	head	to	this	question	with	any	precision.		What	can	be	known	is	that	
BWGU	would	seek	to	raise	the	necessary	capital	externally	and,	if	successful,	to	service	that	
capital	through	rates	collected	from	its	customers.		All	of	this	would	be	subject	in	the	first	
instance	to	seeking	a	CPCN	from	the	Commission	to	gain	approval	for	the	project,	and	to	ensure	
that	customers,	the	Commission,	and	the	Utility	all	have	a	clear	and	common	understanding	and	
acceptance	about	how	the	rates	will	be	affected.	
	
3.18	 Once	sufficient	DCCs	have	been	collected	to	fund	the	gas	distribution	plant	project,	in	

the	event	that	there	are	future	developments	beyond	those	that	are	in	the	
subdivisions	in	Appendix	A,	please	discuss	whether	BWGU	plans	to	continue	collecting	
DCCs.	

Given	the	high	levels	of	uncertainty	about	both	the	timing	and	nature	of	future	developments	at	
the	Resort	beyond	those	developments	in	Appendix	A,	BWGU	cannot	say	at	this	time	whether	or	
not	it	will	require	DCC	payments	from	future	developments	and,	if	so,	to	what	extent	and	on	
what	terms.		That	is	why,	with	this	Application,	the	Utility	has	not	sought	Commission	approval	
for	such	a	rate.	
	

3.18.1	 If	yes,	please	confirm,	or	explain	otherwise,	that	BWGU	will	apply	to	the	BCUC	
for	approval	to	collect	future	DCCs.	If	not	confirmed,	please	explain	why	not.	

As	noted	in	BWGU’s	response	to	Commission	IR	No.	3.1,	for	example,	BWGU	is	of	the	view	that	
it	is	appropriate	for	DCCs	to	be	collected	through	its	tariff,	as	a	regulated	service.		As	such,	
BWGU	would	intend	to	apply	for	prior	rate	approval	to	collect	such	DCCs.	
	
3.19	 Please	discuss	why	it	is	reasonable	to	recover	amounts	to	offset	potential	costs	of	a	

project	where	uncertainty	exists.	

Precisely	these	concerns	about	the	reasonableness	of	collecting	funds	for	uncertain	future	
investments	is	why	BWGU	has	not	proposed	to	add	DCCs	to	its	tariff	for	developments	beyond	
those	listed	in	Appendix	A.			
	
BWGU	believes,	however,	that	while	there	is	still	considerable	uncertainty	around	the	gas	plant	
relocation	project,	it	is	highly	likely	that	the	project	will	proceed	in	the	relatively	near	future,	
and	that	it	is	virtually	certain	that	its	costs	will	be	roughly	equal	to,	or	higher	than,	the	amount	
of	DCCs	that	have	been	identified	so	far.		As	such,	BWGU	suggests	that	its	proposed	treatment	
of	DCCs	set	out	in	its	application	represent	a	reasonable	mechanism	for	funding	the	gas	plant	
move	(and	transitioning	DCC	collection	into	the	tariff),	despite	the	current	project	uncertainty.	
	
3.20	 In	the	event	that	the	gas	distribution	plant	relocation	project	is	cancelled	or	if	the	

funds	collected	exceeds	the	actual	costs,	please	discuss	whether	BWGU	plans	to	retain	
or	return	the	excess	funds	that	have	been	collected.		

BWGU	has	not	determined	whether	it	may	be	appropriate	to	return	DCCs	in	the	event	that	the	
gas	plant	relocation	is	cancelled	or	proves	less	expensive	than	expected.		This	recognizes,	in	
part,	the	possibility	that	unforeseen	investment	priorities	may	arise	in	the	same	time	frame	as	
the	gas	plant	relocation	is	being	considered.			
	



	 14	

That	said,	the	Utility	understands	that	the	collected	DCC	funds	are	earmarked	for	investment	in	
the	Utility	plant,	and	not	available	for	the	Utility	to	retain	as	its	own	funds	in	the	event	that	the	
gas	plant	is	not	relocated.		
	

3.20.1	 Under	this	scenario,	please	discuss	whether	the	BCUC	can	direct	the	treatment	
of	the	DCCs	collected.	Why	or	why	not?		

BWGU	is	not	clear	what	is	meant	by	“direct	the	treatment”	in	this	question,	and	has	not	
examined	the	Commission’s	jurisdiction	in	all	possible	scenarios	related	to	the	use	or	disposition	
of	the	DCCs	that	have	already	been	collected.				
	
As	a	general	proposition,	though,	BWGU	recognizes	that	the	Commission	has	broad	jurisdiction	
over	the	money	that	a	public	utility	collects,	and	what	it	spends	that	money	on.				
	
As	such,	BWGU	understands	that	the	Commission	has	broad	authority	to	set	the	rate	under	
which	BWGU	collects	DCCs,	to	approve	how	the	Utility	builds	out	its	system,	and	to	determine	
whether	any	funds	that	the	Utility	expends	on	a	system	expansion	are	recoverable	in	rates.			
	

3.20.2	 Under	this	scenario,	please	discuss	whether	the	BCUC’s	authority	over	the	
treatment	of	the	DCCs	collected	outside	of	BWGU’s	tariff	is	different	from	its	
authority	over	the	DCCs	collected	under	the	tariff.	

BWGU	has	not	turned	its	head	to	the	legal	aspects	of	this	question.			
	
BWGU	recognizes	that	a	utility	may	not	charge	for	a	regulated	service	outside	of	its	posted	
tariffs.		As	Commission	IR	No.	3.1	suggests,	for	example,	there	is	some	question	as	to	whether,	
at	the	time	the	DCCs	were	collected	by	contract,	the	Utility	was,	in	fact,	charging	for	a	regulated	
service.			
	
BWGU	is	seeking	with	this	Application	to	resolve	this	issue,	as	a	practical	matter,	by	adding	the	
DCC	collection	to	its	tariff,	and	by	recognizing	that	the	Commission,	through	its	CPCN	powers,	
particularly,	can	exercise	its	authority	over	how	the	DCC	is	money	is	spent	on	the	Utility	plant.			
	
BWGU	has	also,	in	its	response	to	Commission	IR	No.	3.20,	stated	that	it	does	not	intend	to	
retain,	or	seek	to	retain,	unspent	DCCs	for	itself.		
	
BWGU	is	not	able	to	speak	at	this	time	to	whether	the	Commission	has,	purely	by	way	of	
example,	the	authority	to	compel	BWGU	to	refund	the	DCCs	that	were	collected	by	contract.			
	
Regardless	of	its	authority,	however,	BWGU	does	not	believe	that	the	Commission	should	seek	
to	do	this,	since	such	a	refund	would	not	be	beneficial	to	either	BWGU	ratepayers	or	the	Utility	
in	the	very	likely	case	that	the	gas	plant	relocation	will	be	required	for	community	safety	and	
convenience	reasons	in	the	coming	years.	
	
3.21	 Please	confirm,	or	explain	otherwise,	that	all	of	BWGU’s	current	and	future	customers	

would	benefit	equally	from	the	relocation	of	the	gas	distribution	plant.	

This	is	generally	correct:	BWGU	believes	that	all	of	its	customers	will	benefit	from	the	relocation	
of	the	gas	plant.	BWGU	recognizes,	however,	that	benefits	such	as	reduced	truck	traffic	and	
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improved	aesthetics	could	fall	on	some	property	owners	more	than	others,	or	may	be	valued	by	
some	residents	more	than	others.		Therefore,	it	may	not	be	possible	to	say	that	all	customers	
will,	in	fact,	benefit	“equally”.	
	
3.22	 Please	discuss	whether	the	advanced	collection	of	funds	to	be	used	for	future	capital	

expenditures,	such	as	the	gas	distribution	plant	project,	could	result	in	
intergenerational	equity	issues	given	that	the	customers	paying	the	DCCs	may	not	be	
the	same	customers	who	would	receive	service	from	the	new	gas	distribution	plant.	
Why	or	why	not?	

BWGU	agrees	that	this	is	a	concern.		And	for	this	reason,	and	as	discussed	in	BWGU’s	response	
to	Commission	IR	No.	3.19,	BWGU	is	not	advocating	the	advance	collection	of	DCCs	for	future	
capital	projects	as	a	practice	to	be	carried	forward	beyond	the	customers	listed	in	Appendix	A.			
	
However,	in	developing	this	Application,	the	Utility	was	also	cognizant	of,	and	concerned	about,	
the	equity	issues	that	can	arise	between	contemporary	developers,	some	of	whom	have	already	
paid	DCCs,	and	some	of	whom	haven’t.		That	is,	the	Utility	is	seeking,	for	equity	reasons,	a	
transition	mechanism	around	the	management	of	DCCs	that	treats	all	the	developers	that	are	
already	known,	and	who	began	developments	under	the	“old”	DCC	regime,	the	same	way.			
	
In	preparing	its	Application,	BWGU	was	also	concerned	about	a	corollary	case,	where	the	
intergenerational	concerns	raised	by	the	question	are	allowed	to	govern.		In	that	case,	it	may	be	
seen	as	proper	to	return	the	DCCs	already	collected,	and	subsequently	(once	the	relocated	plant	
goes	into	service)	collect	the	cost	of	that	relocation	from	all	customers.			
	
But	this	scenario	is	not	without	its	own	fairness	concerns,	since	conceptually	it	is	some	
combination	of	the	new	sub-divisions	that	will	have	triggered	the	plant	move	(the	plant	may	be	
adequately	located	if	only	very	few	trucks	were	needed	to	supply	the	system’s	propane).		By	
some	ratemaking	principles	(including	those	that	govern	interconnection	tariffs	of	utilities	in	
BC),	these	new	customers	should	be	responsible	for	incremental	costs	that	their	joining	the	
system	has	triggered	(i.e.,	the	new	customers	should	pay	interconnection	costs	sufficient	to	
leave	existing	ratepayers	no	better	or	worse	off	than	if	they	hadn’t	joined,	and	only	then	should	
they	share	costs	equally	with	their	fellow	ratepayers).			
	
BWGU	does	not	believe,	from	where	we	stand	today,	that	it	is	possible	to	find	a	single	solution	
that	satisfies	all	objectives	on	intergenerational	equity	and	other	ratemaking	considerations.		
The	Utility	believes	it	has,	however,	suggested	an	approach	that	manages	these	equity	
considerations	in	a	fair	and	balanced	fashion.			
	
3.23	 Please	provide	a	schedule	showing	a	breakdown	of	the	estimated	$1.3	million	cost	for	

the	gas	distribution	plant	relocation	project.	

Please	see	schedule	below.	
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3.24	 Please	explain	whether	the	DCCs	that	have	been	collected	outside	of	BWGU’s	tariff	

and	the	DCCs	it	proposes	to	collect	under	its	tariff	are	related	to	the	DCCs	that	are	
levied	by	municipalities	and	regional	districts.	

BWGU	is	not	clear	on	what	is	meant	by	“related”	in	this	question.	The	two	DCC	charges	are	
related	in	their	general	purpose	–	to	fund	the	necessary	infrastructure	brought	on	by	new	
developments	–	but	BWGU	does	not	understand	them	to	be	the	same	charge.			
	

3.24.1	 If	these	DCCs	are	related,	please	explain	whether	these	DCCs	are	under	the	
jurisdiction	of	the	BCUC	given	that	they	are	established	through	bylaw	under	
the	approval	of	the	Inspector	of	Municipalities.	

BWGU	has	not	undertaken	a	legal	review	of	this	matter.		Our	understanding	is	that	DCCs	in	the	
context	of	BWGU	have	the	essential	character	of	a	charge	for	system	reinforcement	arsing	from	
new	interconnections,	and	we	understand	that	for	regulated	utilities	such	charges	fall	within	the	
rate-setting	jurisdiction	of	the	Commission.	
	
4.1	 Please	provide	the	external	source	or	reference	used	to	estimate	the	2	percent	per	

year	inflation	factor.	

The	Bank	of	Canada	aims	to	keep	inflation	at	the	mid-point	(2	per	cent)	of	an	inflation	control	
target	range	of	1	to	3	per	cent.		BWGU	believes	that	current	monetary	conditions	should	allow	
the	Bank	to	be	successful	in	achieving	this	target	(that	is,	underlying	inflationary	pressures	in	the	

Big White Gas Plant Relocation 
Revised Oct 6 2020 

Engineering $ 20,000.00 

Highways Permits/ Environmental Studies $ 12,000.00 

Water sustainability Act Requirements $ 110,000.00 

Geotechnical Report $ 18,000.00 

Land Purchase 1.SHa $ 45,000.00 

Logging Lot $ 26,000.00 

Site Prep $ 66,500.00 

Power to Lot $ 32,000.00 

Building Concrete $ 66,000.00 

Electrical $ 21,000.00 

Moving Building $ 38,000.00 

Logging Pipe Line $ 65,000.00 

Piping 2.45km $ 98,000.00 

Installation/ Fusing 6" Pipe Line/ Bedding 2.45km $ 220,500.00 

Sand & Trucking PST/GST $ 63,000.00 

Blasting 918.75 m3 $ 45,000.00 

Moving Concrete Bases/ Tanks $ 26,000.00 

New Bases for Tanks $ 23,000.00 

Labour & Equipment Rental $ 186,000.00 

Fencing $ 17,000.00 

Security Monitoring $ 5,800.00 

$1,203,800.00 

with 10% contingency $1,324,180.00 
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economy	are	manageable	within	the	scope	of	monetary	tools	available	to	the	Bank).		Discussion	
of	the	Bank’s	inflation	target	can	be	found	at	the	following	link:		
	
https://www.bankofcanada.ca/core-functions/monetary-
policy/inflation/#:~:text=The%20Bank%20of%20Canada%20aims,consumer%20price%20index%
20(CPI).	
	
BWGU	also	reviewed	publically	available	private-sector	forecasts	for	inflation,	and	while	there	
was	some	variation	in	views,	many	of	the	forecasts	considered	tended	to	live	around	the	2	per	
cent	level.		The	forecast	of	the	TD	Bank	is	representative.	
	
https://economics.td.com/ca-long-term-forecast	
	
4.2	 Considering	that	fiscal	2021	costs	were	likely	impacted	by	the	COVID-19	pandemic,	

please	discuss	whether	it	would	be	reasonable	to	use	an	alternative	method	to	
forecast	the	revenue	requirement	for	the	fiscal	2022	to	fiscal	2026	test	years,	such	as	
escalating	an	average	of	the	actual	costs	for	fiscal	2017	to	fiscal	2020	by	an	inflation	
factor,	instead	of	escalating	the	fiscal	2021	forecast.	

BWGU	has	not	experienced,	and	does	not	expect	to	experience,	material	changes	to	its	costs	as	
a	result	of	COVID-19,	since	(in	the	short	run,	at	least)	it	costs	the	Utility	roughly	the	same	to	run	
its	operations	whether	the	Resort	is	operating	at	full	or	partial	capacity.		Therefore,	BWGU	does	
not	believe	that	forecast	costs	would	be	more	accurately	found	by	the	averaging	method	
suggested.	
	
4.3	 Please	provide	a	schedule	that	shows	the	breakdown	of	insurance	expense	by	liability	

insurance	and	property	insurance	allocated	to	BWGU	for	fiscal	2017	to	fiscal	2026.	As	
part	of	the	response,	please	provide	(confidentially,	if	necessary)	the	supporting	
calculations	and	identify	any	assumptions	used.	

	
Please	see	the	table	below	for	past	years’	allocations.		The	costs	of	the	comprehensive,	
umbrella,	and	excess	liability	premiums	are	allocated	on	the	basis	of	revenue.		The	property	
insurance	premium	is	allocated	against	asset	value.			
	
Forecast	costs	have	been	estimated	using	the	10	per	cent	increase	in	premiums.		BWGU	has	not	
attempted	to	forecast	its	future	insurance	costs	on	the	basis	of	company-wide	premiums	and	
allocations,	as	the	number	of	variables	in	such	a	forecast	would	make	such	estimates	subject	to	
substantial	uncertainty.	
	
[TABLES	REDACTED]	
	
4.4	 Please	explain	why	the	meters	need	to	be	re-certified,	the	frequency	of	re-

certification,	the	number	of	meters	that	needs	to	be	re-certified	and	when	BWGU	
expects	to	finish	re-certifying	its	meters.	

BWGU	re-verifies	its	meters	in	accordance	with	the	requirements	of	the	Electricity	and	Gas	
Inspection	Act.		Pursuant	to	section	12(c)	of	that	Act,	BWGU	has	been	directed	to	re-verify	its	
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meters	every	10	to	12	years,	recognizing	the	relatively	low	volumes	of	gas	following	through	the	
meters	and	the	attendant	reduction	in	wear	on	moving	parts.			
	
Consistent	with	this	requirement,	BWGU	seeks	to	re-verify	approximately	10	per	cent	of	its	
meters	each	year,	resulting	in	a	rolling	10	year	schedule	to	re-verify	all	meters	in	service.	
	
4.5	 Please	explain	why	parts	and	materials	expense	is	forecast	to	increase	by	$2,660	(or	

141	percent)	and	$7,552	(or	581	percent)	in	fiscal	2021	compared	to	fiscal	2020	and	
fiscal	2019,	respectively.	

These	expenses	pertain	primarily	to	parts	required	in	the	re-verification	process	and	parts	and	
materials	used	in	during	reinstallation	of	the	meters	following	recertification.		The	cost	increases	
over	2019	and	2020	arise	from	having	done	no	meter	re-verification	in	2019,	and	only	about	half	
the	volume	of	planned	re-verifications	in	2020	compared	to	planned	2021	levels.		This	
temporary	pause	in	the	meter	verification	program	reflected	a	transition	to	adopt	new	meter	
exchange	requirements	from	Technical	Safety	BC.	
	
4.6	 Please	explain	why	parts	and	materials	expense	is	expected	to	continue	at	fiscal	2021	

levels	(plus	annual	escalation	of	2	percent)	during	the	fiscal	2022	to	fiscal	2026	test	
period	when	these	costs	have	historically	fluctuated.	

BWGU	believes	that	the	level	of	costs	(before	inflation)	forecast	for	2021	is	appropriate	for	the	
program	of	re-verifying	10	per	cent	of	meters	each	year,	following	the	identified	variance	in	re-
verification	levels	over	the	pervious	two	years.		As	such,	this	is	the	appropriate	baseline	upon	
which	to	steadily	inflate	costs	over	the	following	years	of	the	Test	Period.	
	
4.7	 Please	clarify	to	whom	the	management	fee	is	paid	to.	

The	management	fee	is	paid	to	Big	White	Ski	Resort.	
	
4.8	 Please	explain	why	management	fees	have	increased	from	$18,000	to	$30,000	

beginning	in	fiscal	2021.	

The	management	fee	charged	by	Big	White	Ski	Resort	has	remained	unchanged	for	the	past	5	
years,	and	a	review	of	it	at	the	time	of	reconsidering	the	Utility’s	rates	for	this	Application	
determined	that	it	was	not	recovering	reasonable	costs	at	the	prior	levels.		Please	see	BWGU’s	
response	to	Commission	IR	No.	4.9.	
	
4.9	 Please	provide	a	schedule	showing	the	breakdown	of	the	management	fee,	including	

executive	and	financial	management	and	costs,	and	costs	for	shared	office	and	shop	
space,	allocated	to	BWGU	for	fiscal	2017	to	fiscal	2026.	As	part	of	the	response,	please	
provide	(confidentially,	if	necessary)	the	supporting	calculations	and	identify	any	
assumptions	used.	

The	following	schedule	sets	out	the	basis	for	calculating	the	management	fee.		The	schedule	
demonstrates	that	for	years	prior	to	the	Test	Period,	BWGU	had	been	paying	a	materially	lower	
management	fee	than	that	required	to	cover	the	cost	of	allocated	management	and	office	
space.		BWGU	is	seeking	to	correct	this	under-allocation	with	this	Application.	
	
[TABLE	REDACTED]	
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4.10	 Please	clarify	how	the	executive	and	financial	management	costs	included	in	the	

management	fee	differs	from	the	management	salary	paid	to	the	Vice	President	of	
Utility	Operations	and	the	accounting	and	operating	wages	that	are	included	in	
BWGU’s	revenue	requirement.	

These	costs	are	for	individuals	other	than:	(1)	the	Vice	President	of	Utility	Operations;	(2)	the	
Utility’s	other	direct	employees;	and	(3)	the	accounting	wage	paid	to	the	bookkeeper.			
	
Personnel	covered	by	the	management	fee	include	the	President,	Chief	Financial	Officer,	
Controller,	and	Director	of	Mountain	Operations	for	the	Big	White	Ski	Resort	group	of	
companies.		Big	White	Ski	Resort	pays	these	individuals.	
	
4.11	 Please	confirm,	or	explain	otherwise,	that	the	cost	of	the	2017	GMC	is	allocated	20	

percent	to	BWGU,	with	the	remainder	allocated	between	the	sewage	and	water	
utilities,	similar	to	the	allocation	of	management	salary	given	that	the	Vice	President	
of	Utility	Operations	is	responsible	for	the	management	of	Big	White’s	three	utilities.	

The	operating	costs	for	this	vehicle,	including	fuel,	repairs,	maintenance,	and	insurance,	are	
allocated	on	the	basis	of	20	per	cent	to	BWGU,	and	the	remainder	to	the	sewer	and	water	
utilities.		The	lease	payment	for	this	vehicle	is	paid	fully	by	the	water	utility.	
	

4.11.1	 If	not	confirmed,	please	provide	the	amount	and	percentage	that	is	allocated	
to	BWGU	and	the	other	two	utilities	from	fiscal	2017	to	fiscal	2026,	as	well	as	
the	rationale	for	the	allocation.	

Please	see	response	to	Commission	IR	No.	4.11.	
	
4.12	 Please	confirm,	or	explain	otherwise,	that	the	primary	reason	passenger	vehicles	

expense	increased	from	$2,760	to	$14,860	in	fiscal	2022	is	the	new	lease	for	the	light	
duty	truck.	

Subsequent	to	the	filing	of	its	Application,	BWGU	has	determined	that	it	will	be	more	cost	
effective	to	buy-out	the	lease	on	its	2017	truck,	and	forego	leasing	a	new	truck.		This	will	have	
the	effect	of	increasing	the	allocated	maintenance	costs	for	all	vehicles	by	approximately	$1000	
per	year	to	the	Utility,	all	of	which	will	be	subject	to	the	anticipated	rate	of	inflation.		This	
adjustment	will	also	affect	the	income	taxes	line	of	Table	2.1.	
	
As	such,	an	adjusted	Table	2.1	and	2.2	reflecting	this	change	in	approach	is	as	follows:	
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4.12.1	 If	confirmed,	please	explain	why	vehicle	leases	are	subject	to	an	annual	
inflation	factor.	

Please	see	BWGU	response	to	Commission	IR	No.	4.12.	
	
4.13	 Please	provide	the	amount	of	the	passenger	vehicles	expense	proposed	for	fiscal	2022	

to	fiscal	2026	that	are	related	to	the	new	light	duty	truck	that	BWGU	plans	to	lease	
beginning	next	year.	

Please	see	BWGU	response	to	Commission	IR	No.	4.12.	
	
4.14	 Please	provide	a	breakdown	of	the	professional	and	consulting	fees	of	$11,810	for	

fiscal	2020.	

BC	One	Call	 $27.00	
BDO	Canada	LLP	 $7,102.00	
Runnalls	Denby	Surveyors	 $475.00	
Keppel	Gate	Consulting	 $4,205.67	
Total	 $11,809.67	

Tank Vapourizer Usage 
Bad Debts 

Bank Charges 
Dues, Subscriptions & Licences 
Entertainment - 50% 
Fees & Penalties (non-deductible) 
Freight 
Fuel & Lube 
Housing on Mtn 
Insurance 
Legal 
Management Fees 
Office Supplies & Stationery 
Parts & Materials 
Passenger Vehicles 
Postage 
Professional/Consulting Fees 
Property Taxes 
R & M - Equipment 
R & M - Software 
Snow Removal 
Telephone 
Training & Recruitment 
Utilities - Electricity 
Amortization 
Income Taxes - Current Federal 
Loss Sale of Assets 
Interest Charges 
Wages 

Revenue Requirement 

Revenue Requirement 

Fixed Charge Revenue 

Va riable Charge Revenue 

Total Revenue 

Net 

Actual 
2017 

181,087 

250,715 

$ 250,715 

$ 69,628 

Actuals Forecast 
2017 2018 2019 2020 2021 
$16,756 $21,866 $22,595 $19,344 $19,731 
$5,754 $0 $0 $0 $0 

$738 $122 $127 $95 $95 
$2,904 $3,052 $3,788 $4,499 $4,589 

$146 $246 $238 $48 $100 
($3) $0 

$319 $204 $329 $344 $3,600 
$4,346 $4,269 $3,705 $4,565 $4,656 
$7,585 $9,682 $9,851 $9,978 $9,978 
$3,927 $5,419 $6,235 $6,282 $7,538 
$4,544 $4,063 $4,477 $4,180 $4,263 

$18,000 $18,000 $18,000 $18,000 $30,000 
$243 $195 $470 $101 $103 
$343 $12,370 $1,569 $6,461 $9,121 
$883 $1,618 $3,731 $2,706 $2,760 
$557 $529 $47 $137 $140 
$400 $8,037 $6,398 $11,810 $20,000 

$5,309 $5,765 $5,809 $5,703 $5,441 
$8,080 $1,474 $652 $623 $12,451 

$448 $913 $1,043 $1,132 $1,155 
$6,392 $7,560 $4,636 $5,572 $6,644 

$966 $879 $372 $761 $777 
$78 $304 $0 $53 $54 

$3,020 $3,120 $3,069 $3,120 $3,182 
$11,388 $11,224 $11,298 $9,798 $9,798 
$25,269 $0 $27,285 $32,944 $10,136 

$721 $0 $0 $0 $0 
$353 $103 $0 $0 $0 

$51,617 $55,404 $73,125 $64,975 $71,975 

$181,087 $176,417 $208,847 $213,230 $238,287 

Actual Actual Actual Forecast 
2018 2019 2020 2021 

176,417 208,847 213,230 238,287 

168,543 283,012 297,658 265,693 

$ 168,543 $ 283,012 $ 297,658 $ 265,693 

$ (7,874) $ 74,165 $ 84,429 $ 27,406 

Proposed 
2022 2023 2024 2025 2026 
$20,126 $20,528 $20,939 $21,358 $21,785 

$0 $0 $0 $0 $0 
$97 $99 $100 $102 $105 

$4,681 $4,774 $4,870 $4,967 $5,067 
$102 $104 $106 $108 $110 

$3,672 $3,745 $3,820 $3,897 $3,975 
$4,749 $4,844 $4,941 $5,040 $5,140 

$10,178 $10,382 $10,589 $10,801 $11,017 
$8,292 $9,121 $10,034 $11,037 $12,141 
$4,348 $4,435 $4,524 $4,615 $4,707 

$30,000 $30,600 $31,212 $31,836 $32,473 
$105 $107 $109 $112 $114 

$9,303 $9,490 $9,679 $9,873 $10,070 
$3,760 $3,835 $3,912 $3,990 $4,070 

$143 $145 $148 $151 $154 
$11,000 $11,220 $11,444 $11,673 $11,907 
$5,550 $5,661 $5,774 $5,890 $6,007 

$12,700 $12,954 $13,213 $13,477 $13,747 
$1,178 $1,201 $1,225 $1,250 $1,275 
$6,777 $6,912 $7,051 $7,192 $7,336 

$792 $808 $824 $841 $857 
$55 $56 $57 $58 $60 

$3,246 $3,311 $3,377 $3,445 $3,514 
$8,740 $4,312 $0 $0 $0 

$36,699 $38,304 $39,865 $40,247 $40,612 
$0 $0 $0 $0 $0 
$0 $0 $0 $0 $0 

$73,415 $74,883 $76,380 $77,908 $79,466 

$259,707 $261,833 $264, 196 $269,867 $275,708 

PROPOSED 
2022 2023 2024 2025 2026 

259,707 261,833 264,196 269,867 275,708 

65,580 66,180 66,780 67,380 67,980 

293,349 299,216 305,201 311,305 317,531 

$ 358,929 $ 365,396 $ 371,981 $ 378,685 $ 385,511 

$ 99,222 $ 103,563 $ 107,785 $ 108,817 $ 109,803 



	 21	

	
4.15	 Please	explain	why	BWGU	expects	regulatory	and	financial	management	support	to	

continue	in	the	test	years	at	the	same	level	as	incurred	in	fiscal	2020.	

BWGU	does	not	have	staff	dedicated	to,	or	experienced	with,	economic	regulation	and	related	
commercial	matters.		Senior	management	of	Big	White	Ski	Resort	(on	behalf	of	the	BWGU	
ownership)	has	identified	this	as	a	risk	to	the	Utility.			
	
As	such	they	have	sought	external	support	to	improve	the	financial	management	of	BWGU	and	
the	other	Resort	utilities	(under	separate	budgets),	and	to	ensure	regulatory	compliance	with	all	
regulatory	agencies	with	jurisdiction	over	BWGU,	including	the	Commission.		The	remit	of	this	
external	resource	is	also	to	improve	reporting	to	the	BWGU	shareholders,	and	to	ensure	
continuity	as	long-term	Utility	employees	approach	retirement.	
	
BWGU	notes	that	the	budgeted	cost	of	this	work	for	BWGU	is	approximately	$5,000	to	$7,000	
per	year,	which	is	approximately	15	to	20	hours	per	year	(or	between	1	and	2	hours	per	month)	
of	support.			BWGU	does	not	perceive	this	modest	level	of	expenditure	to	be	excessive	for	a	
Utility	with	regular	and	on-going	reporting	and	compliance	obligations.		Moreover,	BWGU	
believes	that	this	approach	is	less	costly	than	any	alternative	approach	to	improving	the	
regulatory	and	performance-reporting	capabilities	of	the	Utility.	
	
4.16	 Please	explain	why	the	total	revenue	in	fiscal	2018	was	lower	compared	to	fiscal	2017	

when	the	fiscal	2018	load	was	higher.		

This	anomaly	reflects	an	adjustment	(write	off)	to	gas	inventories	that	arose	when	damage	to	
the	dip-tubes	on	the	Superior	tanks	were	found	to	be	providing	inaccurate	readings	at	certain	
tank	volumes	(readings	were	accurate	when	the	tanks	were	towards	half-full,	but	inaccurate	
below	that	level	and	when	full).		These	dip	tubes	were	repaired	in	2018.	
	
The	inventory	adjustment	was	incorrectly	accounted	for	as	“sold”	litres,	suggesting	a	higher	that	
actual	load,	without	attendant	revenue.	
	
5.1	 Please	explain	why	BWGU	is	seeking	to	standardize	its	mark-ups	over	cost	to	15	

percent	when	other	small	utilities,	such	as	Stargas	and	RGL,	charges	mark-ups	of	10	
percent	and	“at	cost,”	respectively.	

BWGU	is	not	aware	of	the	cost	structures	of	either	Stargas	or	RGL,	nor	has	it	reviewed	their	
mark-up	charges	in	the	context	of	their	broader	rate-setting	regime.		As	such,	it	is	unable	to	
comment	on	the	rationale	for	their	respective	tariffs.			
	
For	BWGU,	the	cost	items	that	trigger	these	mark-ups	can	often	be	quite	small.		As	a	result,	
BWGU	assessed	that	to	cover	the	dollar	cost	of	the	BWGU	work	associated	with	administering	
the	various	services	to	which	the	mark-ups	apply,	15	per	cent	was	appropriate.		BWGU	believes	
that	this	will	tend	to	avoid	the	cross	subsidization	by	other	rate-payers	of	what	are	properly	
direct-assignment	costs.	
	
5.2	 Please	explain	what	costs	the	15	percent	mark-up	is	intended	to	recover	and	how	

BWGU	quantifies	these	costs.	As	part	of	the	response,	please	indicate	where	these	
costs	are	included	in	Table	2.2.	of	the	Application	and	quantify	the	costs	included	in	
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each	year	of	the	table.	

Please	see	BWGU	response	to	Commission	IR	No.	5.3	in	respect	of	Table	2.2.	
	
The	mark-ups	charged	by	BWGU	are	intended	to	recover	the	cost	of	otherwise	uncharged	time	
that	Utility	employees	spend	on	delivering	these	services,	including	scheduling	contractors,	
organizing	drop-off	times,	travel	time	to	deliver	meters,	and	additional	time	to	bill	and	collect	
payments.		The	mark-ups	are	also	intended	to	recover	the	cost	of	carrying	receivables	where	
BWGU	pays	for	items	and	services	in	advance	of	customer	payment,	and	for	the	carrying	cost	of	
inventory.	
	
Given	the	magnitude	of	costs	involved,	BWGU	has	not	undertaken	a	specific	analysis	to	quantify	
these	mark-ups,	since	the	cost	of	such	analysis	would	certainly	exceed	the	anticipated	level	of	
revenue	from	these	charges.	
	
5.3	 Please	clarify	whether	the	revenue	in	Table	2.2.	of	the	Application	includes	the	mark-

up	over	costs.	If	so,	please	quantify	the	mark-up	that	is	included	in	each	year’s	
revenue.	

The	revenue	from	the	mark-ups	is	included	within	the	Variable	Charge	Revenue	line	of	Table	2.2.			
	
In	2021,	the	revenue	from	these	mark-ups	was	$1300,	which	has	been	inflated	for	subsequent	
years’	forecasts.		It	can	be	estimated	from	this	that	increasing	to	15	per	cent	the	items	in	the	
Special	Rate	Schedule	not	currently	at	that	level	will	produce	additional	revenue	in	the	range	of	
$500	per	year.	
	
5.4	 Please	provide	BWGU’s	revenue	for	each	test	year	under	the	scenario	that	the	Panel	

disallows	BWGU’s	request	to	standardize	its	mark-ups	over	cost	to	15	percent	and	
instead	requires	BWGU	to	maintain	its	existing	mark-up	over	costs.	As	part	of	the	
response,	please	discuss	whether	this	would	impact	the	proposed	consumption	charge	
and	if	so,	quantify	the	impact.	

Please	see	BWGU’s	response	to	Commission	IR	No.	5.3.		As	indicated	by	that	response,	the	dollar	
amount	of	the	proposed	change	is	not	material,	and	would	not	affect	the	proposed	
consumption	charge	that	BWGU	has	applied	for.	
	
PART	B:	ANNUAL	RETURN	
	
6.1	 Table	2.2	shows	that	BGWU’s	annual	net	income	ranged	from	$69,628	to	$84,429	

since	fiscal	2017,	except	for	a	$7,874	loss	in	fiscal	2018.	Please	reconcile	BGWU’s	
statement	that	it	has	“experienced	several	years	of	losses”	by	expanding	Table	2.2	to	
show	actual	results	for	the	past	15	years.	

BWGU’s	statement	regarding	“several	years	of	losses”	was	made	in	error.		BWGU	had	intended	
to	say	that	it	had	experienced	several	years	where	its	earnings	were	below	shareholder	
expectations.		Please	see	BWGU	response	to	Commission	IR	No.	6.3.2	for	earnings	and	losses	
over	the	past	15	years.	

6.2	 BWGU	provides	a	line	item	in	Table	2.1	for	Management	Fees	of	$30,000	in	2022	and	
it	escalates	throughout	the	test	period.	Please	clarify	how	“Management	Fees”	are	
different	than	or	similar	to	the	“level	of	management	effort	associated	with	operating	
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the	Utility.”	Please	explain	how	the	potential	issue	of	double	counting	is	mitigated.	

The	Management	Fee	is	intended	to	recover	the	forecast	of	overhead	costs	and	shared	facilities.			
	
In	addition	to	these	costs,	the	operation	of	the	Utility	imposes	a	degree	of	risk,	which	is	properly	
reflected	in	the	allowed	return	element.		To	the	extent	these	risks	are	realised,	the	costs	arising	
are	often:	(1)	those	directly	related	to	the	risk	itself	(a	failed	pipe,	for	example);	and	(2)	the	
additional	senior	management	and	shareholder	time	associated	with	managing	the	event	(such	
as	determining	how	to	pay	the	costs,	how	best	to	resolve	the	problem,	etc).		The	latter	are	the	
costs	being	considered	in	the	referenced	quote,	and	they	are	not	duplicative	with	the	basic	
management	fee.	
	
6.3	 Please	confirm,	or	explain	otherwise,	that	the	35	percent	common	equity	and	65	

percent	short	term	debt	represents	BWGU’s	actual	capital	structure	in	fiscal	2020.	

In	the	course	of	preparing	the	responses	to	these	Information	Requests,	BWGU	has	become	
aware	of	material	problems	in	the	Annual	Reports	that	it	has	filed	with	the	Commission	over	the	
past	several	years.		This	occurred	due	to	underlying	errors	in	the	report	template	used	by	BWGU	
and,	as	such,	were	repeated	each	year	the	template	was	used.			These	errors	include	elements	
of	the	referenced	portions	of	the	Annual	Report.			
	
BWGU	will	endeavour	to	file	a	corrected	version	of	its	2020	Annual	Report	as	quickly	as	possible.		
In	the	meantime,	the	correct	information	for	the	purposes	of	these	information	requests	is	set	
out	below.		
	
For	the	purposes	of	this	information,	the	Utility	has	used	the	Commission’s	default	capital	
structure	for	a	small	Thermal	Energy	System.			
	
The	actual	capital	structure	of	BWGU	does	not	contain	any	debt	component.	
	

	
	

BIG WHITE GAS UTILITY 
2020 BCUC ANNUAL REPORT 
UTILITY RATE BASE 

Actual Normalized 
Line 31-May Adjustment to 31-May 
No. Particulars Reference 2020 Normal 2020 

GROSS PLANT IN SERVICE 
Beginning of Year $ 599,920 $ 599,920 

2 End of Year 599,920 599,920 

3 Average Balance - Mid Year 599,920 599,920 

ACCUMULATED DEPRECIATION 
4 Beginning of Year (434,109) (434,109) 
5 End of Year (457,107) (457,107) 

6 Average Balance - Mid Year (445,608) (445,608) 

7 NET MID-YEAR PLANT IN SERVICE 154,312 154,312 

8 Working Capital Requirements 73,792 73,792 

9 UTILITY RATE BASE, MID-YEAR " $ 228,104 $ 228,104 
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6.3.1	 Please	confirm,	or	explain	otherwise,	that	the	BWGU	actual	return	on	equity	

(ROE)	was	22	percent	in	fiscal	2020.	

Using	the	deemed	capital	structure	of	57.5	per	cent	debt	and	42.5	per	cent	equity,	the	return	on	
equity	for	fiscal	2020	is	founds	as	$84,429/96,944,	or	approximately	87	per	cent.		
	

6.3.2	 In	a	similar	format	including	BWGU’s	capital	structure,	please	provide	the	
actual	ROE	for	the	past	15	years.	

	
	
6.4	 As	a	matter	of	regulatory	efficiency,	please	discuss	whether	the	minimum	default	

capital	structure	and	risk	premium	for	small	TES	utilities	would	be	a	fair	and	
reasonable	return	for	the	BWGU.	Why	or	why	not?	

As	shown	by	the	corrected	material	provided	in	BWGU’s	response	to	Commission	IR	No.	6.3,	the	
Utility’s	equity	in	this	case	would	be	approximately	$97,000.		It	should	be	noted	that	even	this	
figure	is	high	for	the	purposes	of	calculating	the	equity	for	ratemaking	purposes,	because	it	is	
inflated	by	customer	contributions.		As	set	out	at	page	10	of	the	Utility’s	Application	(Exhibit	B-

BIG WHITE GAS UTILITY 
2020 BCUC ANNUAL REPORT 
UTILITY RATE BASE CAPITALIZATION 

Actual 
Line 

Annual 
Capitalization Rate 

No. Particulars Reference 2020 % 2020 

1 Short Term Debt 131,159.65 58% 0% 

2 Common Equity 96,944.09 43% 87% 

3 Mid Year Rate Base 228,104 100% 

Big White Gas Utility Ltd. 

Annual Rate of Return 

57.50% 42.50% 100% 
Mid Year Rate 

Short Term Debt Common Equity Base 

2020 $ 131,159.80 $ 96,944.20 $ 228,104.00 
2019 $ 146,437.55 $ 108,236.45 $ 254,674.00 
2018 $ 166,585.55 $ 123,128.45 $ 289,714.00 
2017 $ 178,434.58 $ 131,886.43 $ 310,321.00 
2016 $ 193,160.33 $ 142,770.68 $ 335,931.00 
2015 $ 196,645.98 $ 145,347.03 $ 341,993.00 
2014 $ 244,577.40 $ 180,774.60 $ 425,352.00 
2013 $ 190,043.25 $ 140,466.75 $ 330,510.00 
2012 $ 181,663.78 $ 134,273.23 $ 315,937.00 
2011 $ 194,785.28 $ 143,971.73 $ 338,757.00 
2010 $ 52,574.55 $ 38,859.45 $ 91,434.00 
2009 $ 63,238.50 $ 46,741.50 $ 109,980.00 
2008 $ 70,117.80 $ 51,826.20 $ 121,944.00 
2007 $ 65,895.58 $ 48,705.43 $ 114,601.00 
2006 $ 86,555.33 $ 63,975.68 $ 150,531.00 

Cost Annual 
Component Earned Debt 

% Return Cost 

0% 

87% 84,429 

87% 84,429 

Earned Return 

$ 84,429.00 87.1% 
$ 74,165.00 68.5% 
$ (7,874.00} (6.4%} 
$ 69,628.00 52.8% 
$ 136,291.00 95.5% 
$ 6,170.00 4.2% 
$ 39,613.00 21.9% 
$ 46,875.00 33.4% 
$ 45,067.00 33.6% 
$ 72,418.00 50.3% 
$ 59,701.00 153.6% 
$ 32,429.00 69.4% 
$ 25,315.00 48.8% 
$ (18,313 .00} (37.6%} 
$ 66,070.00 103.3% 
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1),	the	un-depreciated	value	of	the	Utility’s	assets	that	have	been	funded	by	the	Utility	stands	at	
just	$22,900.	
	
In	any	event,	even	at	the	$97,000	level,	the	allowed	return	using	the	75	basis	point	premium	
over	the	benchmark	level	would	be	materially	short	of	a	just	and	reasonable	return	to	the	
shareholder	for	the	financial	risks	it	faces	in	operating	the	Utility.	
	

6.4.1	 If	no,	please	provide	(along	with	supporting	evidence)	a	deemed	capital	
structure	and	risk	premium	that	BWGU	views	would	yield	a	fair	return.	

Given	the	shareholder	risks	of	operating	BWGU	and	the	very	low	level	of	invested	equity,	BWGU	
has	not	been	able	to	determine	how	a	fair	dollar	return	can	be	found	from	any	sensible	deemed	
capital	structure	and	risk	premium.			

This	was	the	reason	that	BWGU	has	not	simply	adopted	the	Commission’s	findings	in	the	
Generic	Cost	of	Capital	Stage	2	proceeding.	

6.5	 As	an	alternative	to	setting	an	allowed	percentage	ROE	and	deemed	capital	structure	
for	BWGU,	please	discuss	the	pros	and	cons	of	allowing	a	fixed	return	(e.g.	$100,000	
per	year)	to	provide	a	fair	compensation	to	the	utility.	Is	BWGU	aware	of	any	
regulated	public	utilities	in	Canada	that	are	compensated	under	this	approach?	Please	
provide	examples.	

BWGU	believes	that	the	only	rationale	for	its	approach	is	that	the	Utility’s	capitalization	does	
not	appear	to	allow	for	a	reasonable	profit	using	a	conventional	method	of	determining	allowed	
return.		BWGU	does	not	believe	that	there	are	any	“pros”	to	its	approach	beyond	it	producing	a	
rational	result	where	the	conventional	approach	would	not	work.		The	Utility	recognizes	that	
there	are	inherent	“cons”	to	its	approach,	in	the	simple	fact	that	it	departs	from	the	established	
practice	set	out	by	the	Commission.	
	
The	Utility	has	not	undertaken	an	assessment	of	whether	any	other	Utilities	have	used	this	
approach.	
	
6.6	 As	an	alternative	to	setting	an	allowed	percentage	ROE	and	deemed	capital	structure	

for	BWGU,	please	discuss	the	pros	and	cons	of	setting	an	allowed	return	on	rate	base	
to	provide	a	fair	compensation	to	the	utility.	Please	explain	whether	this	approach	is	
appropriate	for	BWGU.	

If	BWGU	understands	the	question	properly,	this	would	seem	to	be	equivalent	to	setting	the	
capital	structure	to	100	per	cent	equity.			
	
In	the	case	of	BWGU,	this	would	still	produce	an	insufficient	dollar	return	for	the	risks	the	Utility	
faces,	assuming	the	same	allowed	percentage	return.		If	a	different	percentage	return	were	also	
used,	this	approach	would	seem	burdened	with	the	same	problem	described	in	BWGU’s	
response	to	Commission	IR	No.	6.7.	
	
6.7	 As	an	alternative	to	setting	an	allowed	percentage	ROE	and	deemed	capital	structure	

for	BWGU,	please	discuss	the	pros	and	cons	of	setting	an	allowed	return	on	other	
factors,	such	as	a	using	a	proxy	of	X	percentage	over	the	revenue	requirement	or	
operating	costs,	to	represent	a	fair	compensation	to	the	utility.	
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It	is	not	clear	to	BWGU	that	this	approach	is	preferable	to	simply	setting	the	allowed	return	in	
dollar	terms.			
	
BWGU	is	not	aware	of	an	“established”	or	“objective”	return	level	that	would	be	appropriate	to	
use	for	bases	such	as	revenue	requirement	or	operating	costs	(in	contrast	to	the	way	that	the	
Commission	has	determined	a	foundation	for	allowed	return	on	equity).		As	such,	the	approach	
to	setting	the	operative	return	percentage	would	seem	to	rely	on	having	already	established	the	
intended	product	(result)	of	multiplying	the	chosen	return	percentage	by	the	selected	basis	(e.g.	
revenue	requirement).			
	
That	is,	BWGU	would	have	no	foundation	for	saying	that	its	return	should	be	X	per	cent	of	
revenue	requirement,	for	example,	except	in	reference	to	already	knowing	the	result	
(approximately	$100,000	per	year)	that	it	was	intending	to	achieve.			
	
6.8	 Please	discuss	whether	the	simplified	calculation	above	represents	a	reasonable	

method	to	calculate	the	return	for	BGWU	for	fiscal	years	2021	to	2026.	Please	explain	
why	or	why	not?		

BWGU	agrees	that	this	method	produces	approximately	the	result	being	sought	by	BWGU	and,	
in	that	sense,	believes	it	to	be	reasonable.		BWGU	cannot	express	an	opinion	about	whether,	
from	the	Commission’s	perspective,	this	approach	overcomes	the	shortcomings	of	the	approach	
suggested	by	BWGU.	
	
6.9	 Please	clarify	whether	BWGU	considers	the	risks	noted	on	page	70	of	its	2019-2020	

Annual	Report	as	part	of	the	“business	risk	it	faces”	that	are	mentioned	in	Exhibit	B-2.	
If	there	are	any	other	business	risks	that	the	BCUC	should	consider,	please	elaborate	

The	risks	of	greatest	concern	to	BWGU	are	costs	related	to	(1)	failure	of	its	plant	and	equipment,	
such	as	an	unexpected	need	to	replace	mains,	valves,	meters,	or	other	equipment,	the	expense	
of	which	can	be	considerable;	(2)	liabilities	arising	from	its	activities	that	may	not	be	covered	by	
insurance	or	other	protections;	(3)	revenue	losses	due	to	sustained	demand	reductions,	caused	
by	such	things	a	pandemics	or	poor	snowfall;	(4)	unexpected	regulatory,	legal,	engineering,	or	
other	expenses	that	cannot	be	recovered	in	prospectively	set	rates;	(5)	human	resources	risk,	
such	as	an	unexpected	personnel	departure	that	may	require	expensive	consultancy	services	to	
“backfill”	on	a	temporary	basis,	and	(6)	to	a	relatively	minor	degree,	customer	credit	risk.	
	
BWGU	views	the	items	listed	in	its	Annual	Report	as	more	generic	in	nature,	and	likely	not	of	
direct	applicability	to	BWGU.		As	noted,	BWGU	has	become	aware	of	deficiencies	in	its	Annual	
Report	template,	and	intends	to	file	a	corrected	Annual	Report	as	soon	as	it	is	able.	
	

6.9.1	 Please	compare	BWGU’s	business	risks	against	(i)	the	FEI	benchmark	and	(ii)	
other	small	utilities	in	BC.	

BWGU	has	not	examined	the	business	risks	of	FEI	or	other	small	utilities	in	BC,	and	does	not	
have	the	resources	or	information	to	do	so.			
	
Speaking	generally,	BWGU	does	believe	that	the	risks	it	has	described	in	response	to	
Commission	IR	No.	6.9	are	likely	common	to	other	small	utilities,	and	they	are	certainly	common	
to	Big	White’s	regulated	water	utility.			
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BWGU	does	note	that	some	of	these	risks	could	be	mitigated	to	a	degree	by	such	mechanisms	as	
deferral	accounts,	but	does	not	know	the	extent	to	which	such	mitigation	measures	are	used	by	
small	utilities	in	British	Columbia	or	by	the	benchmark	utility.	
	
PART	C:		OTHER	TARIFF	AMENDMENTS	
	
7.1	 Please	confirm,	or	explain	otherwise,	that	the	Service	Agreement	is	the	tariff	along	

with	any	application	for	Service	that	has	been	accepted	by	BWGU.	

Confirmed.	
	

7.1.1	 If	not	confirmed,	please	provide	a	copy	of	the	Service	Agreement.	

Please	see	BWGU’s	response	to	Commission	IR	No.	7.1.	
	
7.2	 Please	explain	why	it	is	fair	and	reasonable	for	a	new	customer	to	assume	the	unpaid	

balance	of	the	previous	customer	given	that	the	new	customer	did	not	receive	the	
service	associated	with	those	charges.	

In	all	cases	pertinent	to	this	Application,	the	Utility’s	Service	Agreement	is	with	the	property	
owner,	and	not	with	a	rental	tenant.		As	such,	the	scenario	of	concern	to	the	Commission	arises	
only	when	a	property	is	sold.			
	
For	the	protection	of	itself	and	its	other	customers,	BWGU	seeks	to	ensure	that	its	outstanding	
bills	are	paid	prior	to	any	Customer	departing	the	system,	and	this	can	be	reasonably	and	fairly	
accomplished	by,	in	part,	providing	the	buyer	with	the	incentive	to	ensure	during	conveyancing	
that	the	property	is	free	of	the	encumbrances	of	unpaid	utility	bills,	or	by	adjusting	its	purchase	
price	accordingly.	
	
BWGU	would	share	the	Commission’s	concerns	were	this	approach	applied	to	subsequent	
renters	in	a	property,	but	that	is	not	the	case.		BWGU	does	not	enter	into	service	agreements	
with	renters,	but	rather	only	with	those	renters’	landlords.	
	
7.3	 Please	explain	why	BWGU	is	proposing	to	change	how	the	rate	is	calculated	from	a	

weighted	monthly	average	to	a	first-in-first-out	basis.	

This	change	to	the	language	in	the	Rate	Schedule	was	made	in	error.		The	correct	language	for	
the	proposed	Rate	Schedule	should	be	as	follows:	
	

RATE SCHEDULE 
 
 
Availability For Commercial and Residential Customers 
Applicable In the Big White Ski Resort Area 
Consumption Charge Rate per litre of metered consumption, set on a monthly 

basis by adding $0.13 to the bulk market price per litre, 
inclusive of all delivery charges, service charges, taxes, 
and any other charges or premiums, charged to the 
Company by Superior Propane Inc., determined on a first-
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in-first-out weighted monthly average basis. 
Conversion 1.0 gigajoule is equal to 39.1 litres of Gas. 
Basic Charge Rate per month, regardless of billed consumption.  See 

Special Rate Schedule 
	
This	change	is	consistent	with	the	calculation	shown	at	Commission	IR	No.	2.2.1.	
	
7.4	 Please	explain	whether	the	“the	bulk	market	price”	differs	from	the	“Canadian	

Propane	Wholesale	Market	Rate	charged	to	the	Company”.	If	so,	please	elaborate.	

BWGU	has	adopted	the	term	“bulk	market	price”	since	that	is	the	language	that	appears	on	its	
invoices	from	Superior,	making	transparent	how	the	amount	billed	to	customers	flows	through	
from	the	amount	that	BWGU	pays	for	propane.		In	reviewing	its	tariff	language,	BWGU	did	not	
believe	that	the	prior	language	was	as	clear	and	helpful	in	this	regard	–	indeed,	it	is	not	clear	
exactly	what	price	the	“Canadian	Wholesale	Market	Rate”	refers	to.		BWGU	is	concerned	that	it	
may	be	interpreted	in	reference	to	market	hub	wholesale	spot	prices,	which	can	be	quite	
different	from	the	delivered	price	to	BWGU.	
	
BWGU	does	not	believe	there	is,	and	did	not	intend	for	there	to	be,	a	substantive	change	arising	
from	the	new	tariff	language.	





Su • er1or 
Propane 


FURL SUPPLY AND EQUIPMENT AGREEMENT 


Th is agreement made January 21, 202 I 


Between: 


Superior Propane, a division of Superior 
Plus LP ("Superior") 


Big White Gas Utility (11 Customer") 
5315 Big White Rd 


Kclowna, BC VIP I P3 


Supply: 


Price: 


400 - 6750 Century Avenue 
Mississauga, Ontario L5N 2V8 


Superior agrees to supply, and Customer agrees to purchase Customer's entire 
requirements for Product and rent all Equipment required from Superior during 
the Term sul~jccl to the terms and conditions of this agreement. 


The prices shall be set out in the attached Pricing Rider and Equipment Rider. 


Initial Tenn: The term of this agreement shall be for a period of 5 years commencing on 
January 21, 2021 (the "Initial Term"}. 


The parties expressly agree that the attached GENERAL TERMS AND CONDITIONS, Pricing 
Rider (as amended from time to time) and Equipml!nt Rider (as amended from time to time) arc 
incorporatc<l into this agrccmcnt by rcforcncu an<l shall all form a part of this agrecmenl. Each of 
the parties has signed this agreement as or the date noted al the beginning orthis agreement. 


Superior Propane, a division of 
Superior Plus LP 


Bi~ White Gas Utility 
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Gl~NEIUL TERMS AND CONDITIONS 


Product 
During the Tenn. Superior :shall :supply lo the Customer. and the Cus1n111cr shall purchase its entire requirements 
(i)I" Prmlucl from Superior. The price for the Product shall be as set out in the allm:hcd Pricing Rider. as amended 
from time to time. based on Superior's cost of Prnuucl plus freight and the srccificd margin. sul~jcct to any 
applicahlc recs. costs. tarirts and surcharges related to the ownership. storage. transrorlation. distribution. use. 
sail: or supply or l'roduct and services covered by this agreement, including auministration. lransporlation, 
delivery, rucl. third pmty. the annual ens! of living increases. regulatory, compliance, health. salcty. environment, 
inspection. permit. in:mrancc or other related Ices. 
Superior, or its agents, will deliver lo Customer at the Customer Locations, as spccilicd in the attached Pricing 
Rider (each. u· "Customer Locntion" J, such quantities or Product as arc required or requested by Customer from 
time lo lime. sul1jcct to a variable transportation lee for <.:ach delivery lo the Customer bused on changes in 
Superior's cost or supplying Product and a minimum order chm·gc. 
The product delivered is CAN/CGSB 1.iquelicd Petroleum (ias 3.14 National Standard specilication propane 
1 ID-5 (the "Product"). 
Title and all risk or loss Ill' damage to Product shall pass to Customer upm1 delivery into the Equirment al the 
Customer 1.ocation(s). The delivery of Product by Superior or its designate shall constitute Cw;tomcr's purchase 
of the Pmducl. 


Equi1m1e11t 
During the Tenn. Superior shall su1lply. anti U1e Customer shall obtain its entire requircmcnts li.w rental prnpane 
equipment anti accessoril.:s at the Custom..:r l.<1cutio11(s) from Superior. /\II such propane equipment and 
accessories shall be specified in the attached Equipment Rid..:r (the "E<1ui1unent"). Customer shall pay lhe 
liquipment foes and other charges as staled in the l:quipmcnt Rider. J\dditional equipment to that specilied in this 
agreement may he added to this ngrccmcnl pursuant to a subsequent agreement or 1•:quipment Rider under these 
same terms anti conditions. 
Customer shall hear all risk or loss or d,unagc to the l·:quipmcnt. incluuing. without limitation, damages caused 
by the negligence or willful act of the ('ustome1·. its ;1gents, employees or contractors. During the Term and until 
all h1uipmcnL is retu1rn:d lo Supcrior·s care anti control. Customer shall hear the risk of the occu1Tcncc or all 
Casually lo l:quipmcnt and Customer shall not he rnlcascd from its obligations under this agrc..:mcnt if a Casualty 
occurs. For the purposcs or this agreement. "(.'asu,llty'' mcans any loss, thdt, conliscation, taking, unavailubility, 
damagi.: or total or partiul dcstrnction or the Equipment. 
Customer specifically acknowledges that ,111 l:quipmenl. and all replacements 01· substitutions of the liquipmcnt, 
shall al all timi.:s remain the prnpel'ly or Superior unless dcti.:rmini.:d by written agl'ccmcnt otherwise. Superior 
shall have the right to rcgbter any noticc(s) indicating such ownership us ii considers necessary. No Equirmcnl 
shull bc removed rrom any Customer l.ocation(s) without Superior's prior wl'ittcn consent. Customer sh,tll hold 
Superior harmless from and against all liens and claims against the Equipment due lo its presence or use ut the 
Customer Loeation(s ) or otherwise. tlpon termination of this agreement for any reuson. Customer agrci.:s to 
deliver up tht: "quipmcnt in as goou condition as when installed, ordi11a1y wear an<l ti.:ar ..:xccptcd, ,md Superior 
or its agents shall have the right to enter upon the ( 'ustomcr I .ocalion(s) without notice to take possession or and 
remove the l•:quipment. Such possession and removal shall be withnul liability on the part or Superim and 
without prejudice lo Superior's right to pursue any other remedies. 
JI" Customer. mortgagee or u purdrnser of Customer's properly or any creditor of' Customer refuses to admit 
Superior's title to the Equipment. refuses to permit Superior to retake pl•sscssion of the EtfUipmenl or if the 
liquipmcnt is lost. stolen. damaged or di.:strnyed: (a) Customer shall forthwith upon demand pay to Supi.:rior the 
then-current replacement value or the Equipmi.:nt. which shall be a debt owed by Customer to Supcrior until paid 
in lllll: and (b) this agreement may he lcnninatcd immediately by Superior. 
Superior will maintain and rcpuir all Equipment installed al the l'uslt)mcr I .ocalion(s). including any inspections 
required hy government bodies. Superior may charge Customer the then-current standard lees for this 
maintenance or inspection. or alternatively, pursuant lo ,l service agreement between the parties. Supi.:rior shall 
have the right <luring the period of this ugre..:mcnt and after termination to inst.ill, connect, replace or remove uny 
1-:quipmi.:nl as it deems necessary and may charge (.'uslomcr the 1hc11-currem s!undard fees for these services 
induding bul m,t limited lo lhi.: dc-instullatinn Ices, or allernalivi.:ly. pursuant lo a service agreement between the 
parties. No adjustments. repairs or rcplucemenls shall bi.: mauc lo any Equipment except by Superior. its 
employees or agents. The Custnmi.:r agrees to inform Superior immediately or any dclccts or required repairs to 
the EtJUipmcnl. Customer shall hear the risk of: be liable for amt pay lhe i.:ost of repairs or damages to the 
installed Equipment made necessary hy the acts of third persons or resulting lhim the wi!ll"ul or negligent acts or 
omissions ol'thc Customer. its employees or agents. 
yhe Custo_mc:· is strictl_y, prnl~ibi_ted lhrn~ ullow_ing any party other than Sup~r.ior or_ its agen~s to uclivcr_ l~roduct ✓ 
11110 the l·.qu1pment. I he l·.qu1pmenl 1s not 1ntendctl as a standby ca1x1c1ty whtle the Customer utilizes an ,1 
alternate form or energy unless such standby runetion is provided for in this agreement. /)Jl I// 
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2.7 For safoty ri:asons. Superior shall (a) at all times have sale and unohstructcd acccs:; from a publicly :;erviced road 
lo the Equipment ,md may enter any Customer Localion(s) wilhout notice to install. service or remove such 
l:quipmenl: and (hJ have the right to evacuate l'roduct from any h]tiipmcnt at any time. 


3 Term 
3.1 l lnless the agreement is otherwise tcrminatetl in accordance with the terms pmvide1l herein. the Initial Term of 


this agri:ement shall he for the period as indicalc<l on the front page or this agn:ement and shall continue 
thcrcalier for succcssivc like p1:riml (each. a "Renewal Term" and, tog1:1her with the Initial Term. the "Term") 
until and unless either party provides the other party with one hundred eighty ( I l!O) days wrillen nolk1: ul' its 
dcsir..: not to r..:new this agreement prior to the end ol' th1: Term. 


3.2 If' the <.'u!ilomcr terminates this agreement other than in accc>r<luncc with Section 3.1 ahove, ( ·ustomer shall pay 
Superior. in addition to all other wsts us provith:J in this agreement: ( u) an amount equal to the loss and dmnuges 
sustained hy Superior: {b) all oth1:r costs incurred by Superior in connection to the Customer's termination of this 
agreement including. hut not limited to the costs assnciatcd to the demohilizatinn of the l•:quipment: and (c) all 
Tax..:s applicable to the amount payable to Sup..:rior under Sections 3.2(aJ and (h ). 


3.3 In the event Customer receives a hmwfide ofter from a supplier or like Product or Equipment in like quantities 
under like conditions lo replace Supcrhir as l'ustnmer's supplier or l'roJuet anti 1•:quipmcnl al the end of the 
Term, Customer shall provide Superior with a copy of the oner, und Superior shall have the llption lo match the 
competitllr's nflcr within 30 Jays from the date lhat Superior receives the notice of such hona.fitlt! of'tcr. 


4 P11yme11t nnd C,·edit 
4.1 Payment or all accounts shall be made hy l'ustomcr lo Supcrior on or hd1)rc the 15th day following invoice lo 


Cu:-.lomer or as otherwise agreed to in writing between the parties. Sup1:rior shall be entitled to charge. ;md 
Customer agrees lo pay a servke diargc on all overdue balances cakulatcd at the rate of 2.00% per month 
compmmtlcd nmnthly {26.82% annually). In the event Customer's payments become overdue. Superior may. 
without notice. suspend l'urther deliveries of Product and may tenninatl! this agreement. 


4.2 Any credit grnnted by Superior. in any amount, shall he subject to prior credit approval. Customer expressly 
authori,.cs Superior to obtain from, and tfo,close to, any credit or customer-reporting agency {or to any other 
cn:dit grantors with whom Customer hus or prnposcs to have linanciul relations) any and ull information 
pcrluining lo Customct"s credit standing. in compliance with the applicable privacy legislation. 


5 Liability nod lndcmnific:,tion 
S. I Customer acknowledges that there arc hazards associated with the storage and use of' Product and the prcsem;e 


and/or use of the Equipment. that it un<.lerstanJs such h,m1r<ls. ;111d that it is the rcsponsihility or the Customer lo 
warn an<l protect its invitees and oth1:rs exposed lo such hazards. 


5.2 Superior agrees to accupt responsibility ti11· any and all losses, costs. claims, actions. or lawsuits whatsoever that 
arise during the Term. caused hy or attributable to the Equipment or the Product or its transpor1ation. handling, 
caru, storage. resale or other use. which occurs prior to delivery to l'ustomi.:r. tll'ising solely out or lhc negligent 
a1:1s or omissions by Superior. its employees or agents. hut shall not he held responsible otherwise. 


5.3 Customer shall he liable for and shull indemnily Superior against all cluims. demands. loss or damages. caused 
hy or attributable lo the El1uipmenl or the Product or its transportation, handling. care. storage. resale or other 
us..:. which occurs after delivery lo Customer. except to the extent caused by the negligence or the 11011-


pcrfonuani:e of this agreement hy Superior. 
5.4 Neither parly shall have ;my liability to !he other parly umler this agreement. n.;gardlcss or the basis on whil!h a 


patty is entitled to claim damages (including breach. negligence. misrepresentation, or other contract or lorl 
cluim ), for any special, incidental, punitive or indirect damages. or for any economic or consequential dmnages 
(including lost profits rn· savings). even ir foreseeable or even ir Customer or Superior has been advised or the 
possibility or such damuges: provided that this Section 5.4 do1:s not apply to ( ·uslomer's failurc to pay any 
amount owing lo Superior under this agreement (including :unounts owing for Product. Equipment and services 
rendered. or Product. Equipment and services that would have been rendered hut for lhe Customer's breach of 
this agreement). Furthermore, the Customer':; sole remedy for the deliwry of non-specilication l'rotluct shall be 
limited to the price ol'thc Product not meeting the specification. 


5.5 In the event Superior discnnnccls. repossesses and/or rcmows any part of lhc Equipment as a result or 
Customer's default or pursum11 lo any oth..:r provision of this agreement. Customer docs hereby release and 
uhwlve Superior from any and all liability for dmnage or loss caused to Customer or the properties of Customer 
as a result of' such disconnection. repossession and/or removal ;ind Jo~s further imlcmnily uml save harmless 
Superior against any and all ch1ims for damages whatsoever caused lo third p:111ies or the propc11y nfthird parties 
which result from such disconnection, repossession and/or removal. irrespective of whether such dmnage is 


'""''"" hy Su1redm·, ;t, c,npluyec,. ogc,,ts m ""'"'""'""· //.I 11 
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6 l11sm·i111cc 
Dul'ing the term ol' this agreement, or any renewal thercor. Superior wit! Customer shall each. at its own expense. maintain 
al all times throughout the continuance of Lhis agrecment comprehensive general liability insrn1111ce for i11iury. tleath anti 
properly damage (inclutling products liahilily insurnnce for Superior) al the limit or (a) nol less than $2,000,000.00 per 
occunence for Customer and (h) not less than $2Jl00.000.00 per claims made fo1· Superior, and each shall provide lo the 
other party upon request a ccrtitit:atc or insurance evidencing that satisfactory insurance is in cl'lccl. 


7 Confidential lnfo1·m:1tion 
The parties agree tlmt all infornrntion. dm:umentalion. data anti reports. including without limitation all provisions of this 
.1greemcnt, provided hy either party in the course or th1.: performance of this agreement shall constitlllc eonlidcntial 
infonnali011 ("Confidential h1fom1:1tio11"). Thi.: partii.:s agree nol to divulge any Conlidential lnfornmti(lll to any outsidi.: 
soun.:e (including governmental agencies) unless: 


(a) prior .1ppmval to divulge or use the Conlidcntial Information hus bei.:n receiwd from the other p,trly, whieh 
approval :;hull not be unrcusonahly withheld; or 


(h) the ( 'onfidcntial Information is riarl ol'public knowledge or literature; or 


(c) the Confidential Information is required by law. regulation or court order lo be disclosed, prnvidetl that the 
request 1hr such disclosure is proper aml the disclosure docs not exceed what is required. 


8 Default 
In Lhe event Customer fails to comply with the ll:rms and conditions or this agreement. defaults in payment pursuant lo this 
agreement. foreclosure, insolvency, rcceiwrship or bankruptcy proceedings with respect to Customer is comme111.:ed. or in 
the event Customer makes a proposal to its creditors, or upon the sale. transl'cr. or uther conveyance ()(' the Customer 
l.ocalion(s) or the husincss contluctcd by Customer therefrom. Superior may. ,tl its sole dberetion, without notice und 
without legal process where pcrmitlcd hy law: 


(u) enter the Customer Localion(s): 
(bl disconnect, repossess ,tnd/or rcmnvc all or @y portion or the l(quipmenl supplied under this agreement: 
(c) remove any Product contained in the Equipment. which Customer agrees that such Product shall hccrnne the 


prnpe1iy or Superior immediately upon default. The Custnmcr frnthcr acknowledges if the 1·'.quipment is 
repossessed and removed. it is also necessary to remove the Produet from the Equipment: and/or 


(d) terminate this agreement aml any other agreements between Superior aml ( 'ustomcr. 


If Supcrior removes any l'roduct pursuant Lo this Section 8, then Superior will first credit the value of the remowd Product 
lo the expenses incurred for the removul of the Equipment anJ Product. thcn to the outstanding account of the Customer, if 
any, urn.I any excess value will be puid lo Customer. 


9 Wan·:mtics 
Any Product supplied under this agreement shall meet the speci licalions set out in Seetion 1.3 above. There arc no other 
warrnntics. representations, or conditions. express or implied, reganling the Product lll' the Equipment, or their installation. 
or their merchantahility or litncss for purpose. Superior assumes no liability or responsibility for any warranty extended 
hy any man11li.1cturer of the Equipment and Customer relics solely upon the manufacturer of the l(quipment for any such 
warranty. 


10 Taxes 
All applicable tax (inr.:lmling, ;my hannonizcd or goods anti servi1:cs ta:,; provided for in the /:\d.ve fox Ac! (Canada)). 
excise (manufacturer's or otherwise). inspection Ice. duty, license Ice, tonnage charge. assessment or other like charges 
that ,trc levied. assessed or imposed by ,lily level of government on the Product, E~1uipmcnt 01· the transaction 
conlempl.1tcd under this agreement (including the transpnrtatinn, delivery. sale. consumption. stornge. resale or other use) 
or that is imposed nn or measured hy the price of the Product. l•:quipment or the 1mlcccds under this agreement (other than 
inco1111.: tax) (rnllectivcly. "Taxes") shall he added to the price set forth in this agreement and sh:ill be puid by ( ·ustomcr, 
unless the price specilically includes any such charge. Customer shall pay. in addition to the price or Ices for Product. 
Equipment and services provided pursuant to this agreement. all such T;1xcs eolketahle by Superior under the applicable 
law unless the Customer pmvidcs Superior with ta:,; exemption ccrli licatc(s) acceptable to the authorities of compctcnt 
jul'isdiclion prim to the issuance of an invoice. 


11 Notices 
Any notice. requests, consents, claims. demands and other communications provided for umh:r thb agreement (each. a 
··Nofa:c'') slwll he given in writing and he muilcd. delivered or sent by l\tesimilc lo the other party ill the address scl forth ✓ 
on the front page of this agreement o!' at such other ,tddrcss as may he designated by either party in writing. Each party 
slrnll deliver all Notices by personal dl!livcry. nationally recognized overnight courier (with all fi!l!s pre-paid), facsimile or//'i/l 
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email of a PDF Jm:umcnl (wilh conlirmation or tr:insmission} nr ccrtitie<l or registered muil (in cad1 case. return receipt 
requested. postugc pre-paid). A Notice is only effective (a} two business days alter the date such letter is posted if given 
hy mail: (h) when conlirmation of successful transmission is received hy the party sending the notice it' delivered hy 
facsimile or email; or (c} when delivered it' given by per:mnul delivery. 
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Fort>c Ma_jc,u-c 
No party shall he liahh: or responsible lo the other party. nor be deemed to have defaulted under or hrcacllcd this 
agreement. for any failure or Jclay in l'ullilling or pcrfonning any term ol' this agreement (except for any 
ohligntions to make payments to the other party hereunder). when und t11 the extent such failure or delay is 
caused by or rcsulls from the follmving force tnt\icure events ("Events"): (a) acts ol"Oml: (h) inclement weather 
including snow. ice. storms. lloods or other impassible conditions; (c) llood. tire, earthquake or explosion; (J) 
war, invasion, hostilities (whether war is declared m not). terrorist threats or acts. riot or other civil unrest: (c) 
g.overumcnl order or law. or action by any governmental authority; ( I') actions. embargoes or blockades in effect 
on or utter the date of this agreement; (g) national or regional emergency: (h) strikes, labour stoppuges 01· 


slowdowns or other industrial disturbances: (i) equipment failun; or malfunction; (j) shortage or failure or 
adequate power, storage or transportation lllcilitics; and (k) other events beyond the reasonable conlml or the 
parly impacted hy the Event (the" lmpacCcd Party"). 
The Impacted l'urty shall give rwtii.;c within three (3) d,1ys or the Event lo the other party. stating the period or 
limc the rn.:eurrcnce is t.:xpccled to continue. The lmpaeled Party shall use diligent i.:lforls to end the failure or 
delay and ensure the effocts of such Event arc minimizcd. The Impacted Party shall resume the performance ol' 
its obligations m; soon tL'l reasnnahly prncth:ablc ullcr thc removal or the cause. 
ht the event that supply of l'roducl is disrupted due to an Event rn· any other disruption in supply. Customer 
spccilically agrees th.it, notwithstanding anything to thc rnntrnry in this agrecmcnt. Superior's obligations trntlcr 
this agreement shall not, in any w;iy, limit. or ever be construed to limit. Superior's rights lo allocate its available 
supplies of Product among its customt.!rs, in such a manner as Superior nrny determine, in its sole and absolute 
discrdion. al any time during the Term (an "Allocation"), cvcn ii' such Allm:alion results in Customer obtaining 
less Product tlmn it dcsin:s. Further, Customer spccilically agrccs that notwithstanding anything to the contrary 
in this agreement. in !he event Superior exercises its Allocation rights as sel forth in this section: (a) Superior 
shall not be obligated to purchase ad<lition.1I supplies or pmpanc to sell to Customcr; and (h) Superior shull not 
be liablc to Customer for any loss and/or damage claimed hy Customer as a rcsull or such Allocation. 


General 
Customer acknowledges that this agrccmcnl is nol In he constmcd as (a) creating .my partnership. agency 
relationship or olhcr forms or legal association that would impnsc liahilily upon Superior for the uctions or 
1::tilure or lhc ( '.ustomer. m (h) providing !ht: ( 'uslonwr with the right, power or authority (cxprcss or implied) lo 
crcatc any duty for, or obligation o[ Superior. 
Any rights or obligations or a continuing nature shall survive the cxpiration or termination or thc agreernclll. 
If a party lo this agreement foils to require the other party to perform or overlooks a breach of any provision or 
this agreement. such failure or overlooking will not he taken as condoning such non-pcrfonm.mcc or breach, nor • / 
!'r~vcnting the party l'rom subsequently laking a:lion. _ _ _ n ;I,. 1 · • I , I, ( ._ /),v--1/✓ 
I lus agrccmcnl shall he governed hy the laws nl the Provmcc of ~ - l _.,,-,'/I ::; ,, cl ; { t., I I tr ) /)7 ~ 
Each of the parties to this agreement agrees that the cxcrcise by the other party or any rights, as stated in this 
agreement. shull he wi1hi1ut prejudice lo uny other rights available by law or by this agreement. 
E.ich provision of thb ag1·cemcnt is distinct and severable. Any provision or this agrcement prnhihited by any 
upplicahlc statute. law, by-law, or regulation or ,my applicable governmental authority shall he ineffective lo the 
extent or such prohibition without invaliduting the remaining provisions of this agreement. 
( 'ustorncr may not assign this agreement without the exprcss, prior wrillcn conscnt or Superior. which const:nl 
shall not hc unreasonably withheld, and Superior m.iy assign this agreement in whole or in purl without notice lo 
Customcr. This agreement shall cmn·e lo the benctit (if and be binding upon each party to !his agreement an<l its 
respective successors and .issigns. 
This agrccment constitutes thc entire agreemcnl between the parties with respcct lo thc sul~jccl mauer or this 
agreement. and there are no other promises, representations, warranties. agreements or conditions affecting this 
agreement or binding upon Superior (negligent or otherwise) unless cxprcssly contained in this agreement. and 
no mncndmcnl to this agreement shall he clfoctivc unless in writing mid signed hy ml authmizcd person of the 
purties. 
The parties have expressly requested and required that this agreement uml all other related documents be drawn / 
up in the English language. I.es parties nm1·h·1111c11t et exigi:111 t'Xf)res.1·t•me11t que cc' ('1111/mt et to11., le.1· 
,1,..,,,,,,.,,,, ""' .,:,, ,·ap1xmen1 .w;ent ,·,•d(c•·., "' w1elnl.,. pif /t 
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Su • e I r 
Propam~ 


PIUCING RIDER 


This Pricing Rider is included in and made a purl or the Fuel Supply and Equipment Agreement dated 
January 21. 2021 ( the "FSEA ") between: 


Superior Propane, Hig White Gas Utility ("Customer") 
a division of Superior· Plus LP 


("Superior") 


lfthcre is any conflict between this Pricing Rider und the PSEA. then the terms of the FSEJ\ shall prevail. 


The price for the Product ("Product Price") shall be determined ns follows: 


1 The variahlc rclincry pricc(s) per litre provided arc indicative on the date spccilicd and for inlhrmation purposes only, and do nut 
rcpresctll the variable relinery prices applicable to any Product ddivcrcd pursuant to the FSEA. Such variahlc rdinery pricc(s) ,m: 
determined hy the indicated rdinl!ries amt an: sul!jl!ct to change without prior notice to the Customer. 
~ Product Price p.:r litre may be equitably adjusted ;it any lime hy ;in amount rc.isonahly 11ecess:1ry to cowr llllartcrly increascs and 
decreases in Primary Fr..:ight and third party taxes. foes or costs. which. through no lhult ol'Supcrim. may he charged on the J ►roduct. 
·1 Margin per litr.: may be al\justed on a quarterly hasis by an amount reasonably necessary to rellcct the annual cost nf living 
increasc in thc consumer pri<.:c index, as calculated hy Statistics Canada. 
•1 Any tax. excise (manufac\Urer's or oth.:rwise), inspection ti.:e. duty, liccns.: lee. tonnage charge, assessment or other like diarge 
that is levied. assessed or imposetl by any level of govcrnmcnl on the Product or the transm;tion 1:<111templated umlcr the FSEA 
(including the lranspmtation. ddivcry. sule, consumption. storugc. resale or other use) or that is imposed 011 or measured hy the 
pricc oflhc Product or llu: prm:ecds orthc sale under the FSEA (othi:r than income taxi shall he added to the l'roduct l'ricc and will 
he pnid hy Customer. 


OK/201'1 Superior __ ~ Custom•'l!J/~ 







Fuel Surcharge for each delivery: 


Superior reserves the right to change its foes, ratcg or charges from time to time without prior notice lo the / 


Customer. fi/1 // 
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Su • I r 
Propane 


EQUIPMENT RIDER 


This Equipment Rider is included in and made a part of the Fuel Supply and Equipment Rental 
Agreement dated January 21, 2021 (lhc ''FSEA ") between: 


Superior Propane, 
a division of Superior Plus LP 


("Superior") 


Hig Wbitc Gas Utility 


("Customer") 


If there is any conllict between this Equipment Rider and the FSEA, then the terms of the FSEA 
will prevail. 


Equipment and Equipment foes shall be as follows: 


Site Preparation and lnstaTiation 
Customer shall designate, and provide a suitable Equipment site at the Customer Location(s) and 
at its expense perform or arrange for the performance of all work and the obtaining of all permits 
and approvals necessary or desirable to prepare such site for the proper installation and use or the 
Equipment for the purposes intended. all in compliance with all applicable laws, by-laws, codes 
and rcgulalions, and according to Superior specifications. Superior agrees, if requested, to 
provide technical assistance to the Customer in such site preparation and assist the Customer in 
obtaining any permits or approvals required. 


1 Any lax. excise (manufacturer's or otherwise), inspection foe. duty. license foe. tonnage charge. ass1:ssmenl or 
other like charge that is levied, assessed or imposed by any level of government on the l•:quipment or the transaction 
contemplated under the FSEA ( including the transportation, delivery, sale, consumption, storage, resale or other use) 
or that is imposed on or measured hy the price of the Equipment or the proceeds of the sale under the FSEA (other 
than income tax) will be added to the Equipment fees and will be paid by Customer. 


OR/2019 Superior __ 












Sunerior --.-l'roi,ane 
FUEL SUPPLY AND EQUIPMENT AGREEMENT 


This agreement made Dec 22/14. 


Between: 


Superior Propane, a division of Superior 
Plus LP ("Superior") 


BIG WIIlTE SKI RESORT LTD 
BIG WIIlTE GAS UTILITY LTD 


("Customer") 


Supply: 


Price: 


Term: 


1111 - 49th Avenue N.E. 
Calgary, Alberta T2E 8V2 


Attention: Barry Zapf 
Fax: (1 -250-374-5677) 


Big White Ski Hill (Delivery Address) 
5315 BIG WIIlTE ROAD -KELOWNA, 


BC VlP 1P3( Billing Address) 
Attention: Maurice Valcourt 


Vice President of Utilities 


Superior agrees to supply and Customer agrees to purchase Customer's entire 
requirements for Product and Equipment during the period of this agreement 
subject to the terms and conditions of this agreement. 


The prices shall be set out in the attached Pricing Rider and Equipment Rider. · 


The term of this agreement shall be for a period of 3 years commencing on Dec 
22, 2014 (the "Term"). 


The parties expressly agree that the attached GENERAL TERMS AND CONDITIONS, 
Pricing Rider and Equipment Rider shall all form a part of this agreement. 


Each of the parties has signed this agreement as of the date noted at the beginning of this 
agreement. 


BIG WIIlTE SKI RESORT LTD 
BIG WIIlTE GAS UT~ITY LTD 


Per: ~ 


09/2014 


Per: Barr Zapf ___ ....,,,_ _ ___ _ 


Market M ager 
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GENERAL TERMS AND CONDITIONS 


I. Product 
1.1 Superior shall sell and Customer shall purchase during the period of this agreement Customer's entire 


requirements for Product The price for the Product shall be as set out in the attached Pricing Rider, based 
on Superior's cost of Product plus freight and the specified margin, subject to any applicable fees, costs, 
tariffs and surcharges, as amended from time to time, related to the ownership, storage, transportation, 
distribution, use, sale or supply of Product, Equipment and Services covered by this agreement, including 
administration, transportation, delivery, fuel, third party, annual cost of living increases, regulatory, 
compliance, health, safety, environment, inspection, permit, insurance or other related fees. 


1.2 Superior, or its agents, will deliver to Customer at the customer locations, as specified in the attached 
Pricing Rider (the "Customer Location(s)"), such quantities of Product as are required or requested by 
Customer from time to time, subject to a variable transportation foj for each delivery to the Customer based 
on changes in Superior's cost of supplying Product and a minimum order charge. 


l.3 The product delivered is CAN/CGSB Liquefied Petroleum Gas 3.14 National Standard specification 
propane HD-5 (the "Product"). 


1.4 Title and all risk of loss or damage shall pass to Customer upon delivery into the Equipment at the 
Customer Location(s). The delivery of Product by Superior or its designate shall constitute Customer's 
purchase of the Product. 


2. Equipment 
2.1 Superior agrees to supply and Customer agrees to utilize during the period of this agreement Customer's 


entire requirements for propane equipment and accessories as specified in the attached Equipment Rider 
(the "Equipment"). Customer shall pay the Equipment fees and other charges as stated in the Equipment 
Rider. Additional Equipment to that specified in this agreement may be added to this agreement pursuant to 
a subsequent agreement or Equipment Rider under these same terms and conditions. 


2.2 Customer specifically acknowledges that all Equipment, and all replacements or substitutions, shall at all 
times remain the property of Superior unless determined by written agreement otherwise. Superior shall 
have the right to register any notice(s) indicating such ownership as it considers necessary. No equipment 
shall be removed from any Customer Location(s) without the prior written consent of Superior. Customer 
shall hold Superior hannless from and against all liens and claims against the Equipment due to its presence 
or use at the Customer Location(s) or otherwise. Upon termination of this agreement for any reason, 
Customer agrees to deliver up the Equipment in as good condition as when installed, ordinary wear and tear 
excepted, and Superior or its agents shall have the right to enter upon the Customer Location(s) without 
notice and take possession of and remove the Equipment. Such possession and removal shall be without 
liability on the part of Superior and without prejudice to Superior's right to pursue any other remedies. 


2.3 If Customer, mortgagee or a purchaser of Customer's property or any creditor of Customer refuses to admit 
Superior's title to the Equipment, or refuses to permit Superior to retake possession of the Equipment or if 
the Equipment is lost, stolen, damaged or destroyed: (l) Customer shall forthwith upon demand pay to 
Superior the then current replacement value of the Equipment, which shall be a debt owed by Customer to 
Superior until paid in full; and (2) this agreement may be terminated immediately by Superior. 


2.4 Superior will maintain and repair the Equipment at the Customer Location(s), including any inspections 
required by government bodies. Superior may charge Customer standard fees for this maintenance or 
inspection, or alternatively, pursuant to a service agreement between the parties. Superior shall have the 
right during the period of this agreement and after termination to install, connect, replace or remove any 
Equipment as it deems necessary and may charge Customer standard fees for these services, including de
installation fees. or alternatively, pursuant to a service agreement between the parties. No adjustments, 
repairs or replacements shall be made to any Equipment, except by Superior, or its agents. Customer agrees 
to inform Superior immediately of any defects or required repairs to the Equipment. Customer shall bear 
the risk of, be liable for and pay the cost of repairs or damages to the Equipment made necessary by the 
acts of third persons, or resulting from the willful or negligent acts or omissions of the Customer, its 
employees or agents. 


2.5 Customer is strictly prohibited from allowing any party other than Superior or its agents to deliver Product 
into the Equipment. The Equipment is not intended as a standby capacity while the Customer utilizes an 
alternate form of energy unless such standby function is provided for in this agreement. 
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2.6 For safety reasons, Superior shall have the right to evacuate Product from any Equipment at any time. 
Superior shall at all times have access to the Equipment and may enter any Customer Location(s) without 
notice to install, service or remove such Equipment. 


3. Term 
The Term of this agreement shall be for the period as indicated on the front page of this agreement and shall 
continue thereafter for successive like periods until terminated by either party upon at least 180 days written notice 
to the other party prior to the expiration of the then current Term or as otherwise provided for in this agreement. 
Customer shall be held responsible for damages for early termination of this agreement by Customer. In the event 
Customer receives a bona fide offer from a supplier of like Product or Equipment in like quantities under like 
conditions to replace Superior as Customer's supplier of Product and Equipment at the end of the Term, Customer 
shall provide Superior with a copy of the offer, and Superior shall have the option to match the competitor's offer 
within 30 days from the date that Superior received notice of the offer. 


4. Payment and Credit 
4.1 Payment of all accounts shall be made by Customer to Superior on or before the I 5th day following invoice 


to Customer or as otherwise agreed to in writing between the parties. Superior s.hall be entitled to charge 
and Customer agrees to pay a service charge on all overdue balances calculated at the rate of 2.00% per 
month compounded monthly (26.82% annually). In the event Customer's payments become overdue, 
Superior may suspend further deliveries of Product, without notice, and may terminate this agreement. 


4.2 Any credit granted by Superior, in any amount, shal1 be subject to prior credit approval. Customer 
expressly authorizes Superior to obtain from, and disclose to, any credit or customer reporting agency (or to 
any other credit grantors with whom Customer has or proposes to have financial relations) any and all 
information pertaining to Customer's credit standing, in compliance with the applicable privacy legislation. 


5. Liability 
5.1 Customer acknowledges that there are hazards associated with the storage and use of Product and the 


presence and/or use of the Equipment, that it understands such hazards, and that it is the responsibility of 
Customer to warn and protect its invitees and others exposed to such hazards. 


5.2 Superior agrees to accept responsibility for any and all losses, costs, claim, actions, or lawsuits whatsoever 
that arise during the Term, caused by or attributable to the Equipment or the Product or its transportation, 
handling, care, storage, resale or other use, which occurs prior to delivery to Customer, arising solely out of 
the negligent acts or omissions by Superior, its employees or agents, but shall not be held responsible 
otherwise. 


5.3 Customer shall be liable for and shall indemnify Superior against all claims, demands, loss or damages, 
caused by or attributable to the Equipment or the Product or its transportation, handling, care, storage, 
resale or other use, which occurs after delivery to Customer, unless caused by the negligence or the non
performance of this agreement by Superior. 


5.4 Neither party shall have any liability to the other party under this agreement, regardless of the basis on 
which either party is entitled to claim damages (including breach, negligence, misrepresentation, or other 
contract or tort claim), for any special, incidental, punitive or indirect damages, or for any economic 
consequential damages (including lost profits or savings), even if foresee~ble or even if Customer or 
Superior have been advised of the possibility of such damages; provided that this Section 5.4 does not 
apply to Customer's failure to pay any amount owing to Superior under this agreement (including amounts 
owing for Product, equipment and services rendered, or Product, equipment and services that would have 
been rendered but for the Customer's breach of this agreement). Customer's sole remedy for the delivery of 
non-specification Product shall be limited to the price of the Product not meeting specification. 


5.5 In the event that Superior disconnects, repossesses and/or removes any part of the Equipment as a result of 
Customer's default or pursuant to any other provision of this agreement. Customer does hereby release and 
absolve Superior from any and all liability for damage or Joss caused to Customer or the property of 
Customer as a result of such disconnection, repossession and/or removal and does further indemnify and 
save harmless Superior against any and all claims for damage whatsoever caused to third parties or the 
property of third parties which result from such disconnection, repossession and/or removal, irrespective of 
whether such damage is caused by Superior, its employees, agents or contractors. 
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6. Insurance 
During the term of this agreement, or any renewal thereof, Superior and Customer shall each, at its own expense, 
maintain at all times throughout the continuance of this agreement comprehensive general liability insurance for 
injury, death and property damage (including products liability insurance) at the limit of (a) not less than 
$2,000,000.00 per occurrence for Customer and (b) not less than $2,000,000.00 per claim made for Superior, and 
each shall provide to the other party upon request a certificate of insurance evidencing that satisfactory insurance is 
in effect. 


7. Confidential Information 
The parties agree that all information, documentation, data and reports, including without limitation all provisions of 
this agreement, provided by either party in the course of the performance of this agreement shall constitute 
confidential information ("Confidential Information"). The parties agree not to divulge any Confidential Information 
to any outside source (including governmental agencies) unless: 


(a) prior approval to divulge or use the Confidential Information has been received from the other party, which 
approval shall not be unreasonably withheld; or 


(b) the Confidential Information is part of public knowledge or literature; or 


(c) the Confidential Information is required by law, regulation or court order to be disclosed, provided that the 
request for such disclosure is proper and the disclosure does not exceed what is required. 


8. Default 
In the event Customer fails to comply with the terms and conditions of this agreement, or defaults in payment 
pursuant to this agreement, or foreclosure, insolvency, receivership or bankruptcy proceedings with respect to 
Customer are commenced, or in the event Customer makes a proposal to its creditors, or upon the sale, transfer, or 
other conveyance of the Customer Location(s) or the business conducted by Customer therefrom, Superior may, 
without notice and without legal process, where permitted by Jaw, enter the Customer Location(s); disconnect, 
repossess and/or remove all or any portion of the Equipment supplied under this agreement; remove any Product 
contained in the Equipment, which Customer agrees becomes the property of Superior immediately upon default and 
the Customer acknowledges if the Equipment is repossessed and removed, it is also necessary to remove the 
Product; and/or terminate this agreement and any other agreements between Superior and Customer. If Superior 
removes the Product, then Superior will first credit the value of the removed Product to the expenses incurred for the 
removal of the Equipment and Product, then to the outstanding account of the Customer, if any, and any excess 
value will be paid to Customer. 


9. Warranties 
Any Product supplied under this agreement shall meet the specifications set out in Section 1.3. There are no other 
warranties, representations, or conditions, express or implied, regarding the Product or the Equipment, or their 
installation, or their merchantability or fitness for purpose. Superior assumes no liability or responsibility for any 
warranty extended by any manufacturer of the Equipment and Customer relies solely upon the manufacturer of the 
Equipment for any such warranty. 


10. Taxes 
Any existing tax (including, any harmonized or goods and services tax provided for in the Excise Tax Act 
(Canada)), excise (manufacturer's or otherwise), inspection fee, duty, license fee, tonnage charge, assessment or 
other like charge that is levied, assessed or imposed by any level of governrnent on the Product, Equipment or the 
transaction contemplated under this agreement (including the transportation. delivery, sale, consumption, storage, 
resale or other use) or that is imposed on or measured by the price of the Product, Equipment or the proceeds of the 
sale under this agreement (other than income tax) shall be added to the price set forth in this agreement and shall be 
paid by Customer, unless the price specifically includes any such charge. 


11. Notices 
Any notice, requests or other communications provided for under this agreement shall be given in writing and be 
mailed, delivered or sent by facsimile to the other party at the address set forth on the front page of this agreement or 
at such other address as may be designated by either party in writing. If any notice, request or other communication 
is given by mail, it will be effective two business days after the date such letter is posted; if given by facsimile, when 
confirmation of successful transmission is received by the party sending the notice; if given by personal delivery, 
when delivered. 
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12. Force Majeure 
12.1 Neither party shall be held liable for any failure or omission in the performance of the provisions of this 


agreement (not including non-payment of amounts when due), if such failure is caused by or shall arise, 
directly or indirectly, from acts of God, terrorism, wars, riots, strikes, shortage of labour, materials or 
supplies, inclement weather, including snow, ice, storms, floods or impassible conditions, equipment 
failure or malfunction, failure of storage facilities, carriers or suppliers to transport or furnish Product, or 
other contingencies beyond the reasonable control of the parties, which would make performance 
commercially impractical (an "Event"). 


12.2 In the event that supply of Product is disrupted due to an Event or any other disruption in supply, Customer 
specifically agrees that, notwithstanding anything to the contrary in this agreement, Superior's obligations 
under this agreement shall not, in any way, limit, or every be construed to limit, Superior's rights to allocate 
its available supplies of Product among its customers, in such a manner as Superior may determine, in its 
sole and absolute discretion, at any time during the Term (an "Allocation"), even if such Allocation results 
in Customer obtaining less Product than it desires. Further, Customer specifically agrees that, 
notwithstanding anything to the contrary in this agreement, in the event that Superior exercises its 
Allocation rights, as set forth in this section: (i) Superior shall not be obligated to purchase additional 
supplies of propane to sell to Customer; and (ii) Superior shall not be liable to Customer for any loss and/or 
damage claimed by Customer as a result of such Allocation. 


13. General 
13. l Customer acknowledges that this agreement is not to be construed as (i) creating any partnership, agency 


relationship or other form of legal association that would impose liability upon Superior for the actions or 
failure of the Customer, or (ii) providing the Customer with the right, power or authority (express or 
implied) to create any duty for, or obligation of, Superior. 


13.2 If a party to this agreement fails to require the other party to perform, or overlooks a breach of any 
provision of this agreement, such failure or overlooking will not be taken as condoning such non
performance or breach, nor preventing the party from subsequently taking action. 


13.3 This agreement shall be governed by the laws of the Province of Alberta. 
13.4 Each of the parties to this agreement agree that the exercise by the other party of any rights as stated in this 


agreement shall be without prejudice to any other rights available by law or by this agreement. 
13.5 Each provision of this agreement is distinct and severable. Any provision of this agreement prohibited by 


any applicable statute, law, by-law, or regulation of any applicable governmental authority shall be 
ineffective to the extent of such prohibition, without invalidating the remaining provisions of this 
agreement. 


13.6 Customer may not assign this agreement without the express, prior written consent of Superior, which 
consent shall not be unreasonably withheld, and Superior may assign this agreement in whole or in part 
without notice to Customer. This agreement shall enure to the benefit of, and be binding upon each party to 
this agreement and its respective successors and assigns. 


13 .7 This agreement constitutes the entire agreement between the parties with respect to the subject matter of 
this agreement, and there are no other promises, representations, warranties, agreements or conditions 
affecting this agreement or binding upon Superior (negligent or otherwise) unless expressly contained in 
this agreement, and no amendment to this agreement shall be effective unless in writing and signed by an 
authorized person of the parties. 
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sueerior 
Propane 


EQUIPMENT RIDERI 


This Equipment Rider is included in and made a part of the Fuel Supply & Equipment 
Agreement dated Dec 22, 2014 between: 


Superior Propane, a division of Superior 
Plus LP ("Superior") 


Big White Utility Ltd/Big White Ski Resort 
LTD 


("Customer") 


If there is any conflict between this Equipment Rider and the Fuel Supply & Equipment 
Agreement, then the terms of the Fuel Supply & Equipment Agreement will prevail. 


Equipment and Equipment fees shall be as follows: 


Site Preparation and Installation 
Customer shall designate, and provide a suitable Equipment site at the Customer Location(s) and 
at its expense perform or arrange for the performance of all work and the obtaining of all permits 
and approvals necessary or desirable to prepare such site for the proper installation and use of the 
Equipment for the purposes intended, all in compliance with all applicable laws. bylaws, codes 
and regulations, and according to Superior specifications. Superior agrees, if requested. to 
provide technical assistance to Customer in such site preparation and assist Customer to obtain 
any permits or approvals required. 


1 Any tax, excise (manufacturer's or otherwise), inspection fee, duty, license fee, tonnage charge, assessment or 
other like charge that is levied, assessed or imposed by any level of government on the Equipment or the transaction 
contemplated under this Agreement (including the transportation, delivery, sale, co · , torage, resale or 
other use) or that is imposed on or measured by the price of the Equipment e ceeds of e sale under this 
Agreement (other than income tax) will be added to the Equipment fees an ill b aid y Cu 


Customer (Id~ 
./ 







Sueerior 
Propane 


PRICING RIDER 


This Pricing Rider is included in and made a part of the Fuel Supply and Equipment Agreement dated Dec 22, 2014 
between: 


Superior Propane, a division of Superior Plus LP 
(" Suoerior") 


Big White Utility Ltd/Big White Ski Resort Ltd 
("Customer") 


If there is any conflict between this Pricing Rider and the Fuel Supply and Equipment Agreement, then the terms of 
the Fuel Supply and Equipment Agreement will prevail. 


The price for the Product ("Product Price") shall be determined as follows: 


1 Product Price per litre may be equitably adjusted at any time by an amount reasonably necessary to cover quarterly 
increases and decreases in Primary/Secondary Freight and third party taxes, fees or costs, which, through no fault of 
Superior, may be charged on the Product. 
2 Product Margin per litre may be adjusted on a quarterly basis by an amount reasonably necessary to reflect the 
annual cost of living increase in the consumer price index, as calculated by Statistics Canada. 
3 Any tax, excise (manufacturer's or otherwise), inspection fee, duty, license fee, tonnage charge, assessment or 
other like charge that is levied, assessed or imposed by any level of government on the Product or the transaction 
contemplated under this Agreement (including the transportation, delivery, sale, consumption, storage, resale or 
other use) or that is imposed on or measured by the price of the Product or the p ds of the sale under this 
Agreement (other than income tax) shall be added to the Product Price and will be noi!d.-1......,~cr" 
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Superior reserves the right to change its fees, rates or charges from time to time without prior notice to the 
Customer. 
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Summary Commercial Impacts

												Current Rate Design										Proposed Rate Design

														Consumption								Consumption

		Account		house		Municipal Address		Bill Date		Consumption		Levy Amount		/GJ price		/L price		Minimum				/L price		/GJ price		Levy		Fixed Charge		Monthly Total				Difference

		3550.00		315				1/31/20		106.335		$2,719.09		$   25.57098		$0.6545		$0.00				$   0.6645		$   25.9617		$   2,760.64		$   45.00		$   2,805.64				$   86.55

		3 Story Condo (32 units)						2/29/20		108.751		$2,708.55		$   24.90598		$0.6375		$0.00				$   0.6475		$   25.2967		$   2,751.04		$   45.00		$   2,796.04				$   87.49

								3/31/20		48.334		$1,173.55		$   24.28001		$0.6214		$0.00				$   0.6314		$   24.6707		$   1,192.43		$   45.00		$   1,237.43				$   63.88

								4/30/20		101.501		$2,460.49		$   24.24104		$0.6205		$0.00				$   0.6305		$   24.6317		$   2,500.15		$   45.00		$   2,545.15				$   84.66

								5/31/20		38.13		$924.31		$   24.24102		$0.6205		$0.00				$   0.6305		$   24.6317		$   939.21		$   45.00		$   984.21				$   59.90

								6/30/20		25.241		$566.48		$   22.44285		$0.5744		$0.00				$   0.5844		$   22.8336		$   576.34		$   45.00		$   621.34				$   54.86

								7/31/20		3.222		$70.67		$   21.93358		$0.5614		$0.00				$   0.5714		$   22.3243		$   71.93		$   45.00		$   116.93				$   46.26

								8/31/20		2.685		$58.89		$   21.93296		$0.5614		$0.00				$   0.5714		$   22.3237		$   59.94		$   45.00		$   104.94				$   46.05

								9/30/20		14.232		$312.16		$   21.93367		$0.5614		$0.00				$   0.5714		$   22.3244		$   317.72		$   45.00		$   362.72				$   50.56

								10/31/20		45.917		$999.98		$   21.77799		$0.5574		$0.00				$   0.5674		$   22.1687		$   1,017.92		$   45.00		$   1,062.92				$   62.94

								11/30/20		60.149		$1,321.71		$   21.97393		$0.5624		$0.00				$   0.5724		$   22.3646		$   1,345.21		$   45.00		$   1,390.21				$   68.50

								12/31/20		75.723		$1,702.40		$   22.48194		$0.5754		$0.00				$   0.5854		$   22.8726		$   1,731.98		$   45.00		$   1,776.98				$   74.58

												$   15,018.28																		$   15,804.51				$   786.23

		5730.00		7650				1/31/20		94.467		$2,415.62		$   25.57105		$0.6545		$0.00				$   0.6645		$   25.9617		$   2,452.53		$   45.00		$   2,497.53				$   81.91

		12 plex						2/29/20		100.502		$2,503.10		$   24.90597		$0.6375		$0.00				$   0.6475		$   25.2967		$   2,542.37		$   45.00		$   2,587.37				$   84.27

								3/31/20		46.421		$1,127.10		$   24.27996		$0.6214		$0.00				$   0.6314		$   24.6707		$   1,145.24		$   45.00		$   1,190.24				$   63.14

								4/30/20		96.324		$2,334.99		$   24.24100		$0.62		$0.00				$   0.6305		$   24.6317		$   2,372.62		$   45.00		$   2,417.62				$   82.63

								5/31/20		23.211		$562.66		$   24.24109		$0.62		$0.00				$   0.6305		$   24.6318		$   571.73		$   45.00		$   616.73				$   54.07

								6/30/20		13.926		$312.54		$   22.44291		$0.57		$0.00				$   0.5844		$   22.8336		$   317.98		$   45.00		$   362.98				$   50.44

								7/31/20		6.035		$132.37		$   21.93372		$0.56		$0.00				$   0.5714		$   22.3244		$   134.73		$   45.00		$   179.73				$   47.36

								8/31/20		2.785		$61.09		$   21.93537		$0.56		$0.00				$   0.5714		$   22.3261		$   62.18		$   45.00		$   107.18				$   46.09

								9/30/20		10.445		$229.10		$   21.93394		$0.56		$0.00				$   0.5714		$   22.3246		$   233.18		$   45.00		$   278.18				$   49.08

								10/31/20		42.475		$925.02		$   21.77799		$0.56		$0.00				$   0.5674		$   22.1687		$   941.61		$   45.00		$   986.61				$   61.59

								11/30/20		67.543		$1,484.19		$   21.97400		$0.5624		$0.00				$   0.5724		$   22.3647		$   1,510.58		$   45.00		$   1,555.58				$   71.39

								12/31/20		76.131		$1,711.58		$   22.48204		$0.5754		$0.00				$   0.5854		$   22.8727		$   1,741.32		$   45.00		$   1,786.32				$   74.74

												$   13,799.36																		$   14,566.07				$   766.71

		6640.00		5275				1/31/20		187.815		$4,802.62		$   25.57101		$0.6545		$0.00				$   0.6645		$   25.9617		$   4,876.00		$   45.00		$   4,921.00				$   118.38

		Resort Hotel						2/29/20		196.05		$4,882.82		$   24.90599		$0.6375		$0.00				$   0.6475		$   25.2967		$   4,959.42		$   45.00		$   5,004.42				$   121.60

								3/31/20		86.071		$2,089.80		$   24.27995		$0.6214		$0.00				$   0.6314		$   24.6707		$   2,123.43		$   45.00		$   2,168.43				$   78.63

								4/30/20		92.181		$2,234.56		$   24.24100		$0.6205		$0.00				$   0.6305		$   24.6317		$   2,270.58		$   45.00		$   2,315.58				$   81.02

								5/31/20		26.565		$643.96		$   24.24092		$0.6204		$0.00				$   0.6304		$   24.6316		$   654.34		$   45.00		$   699.34				$   55.38

								6/30/20		31.081		$697.55		$   22.44297		$0.5744		$0.00				$   0.5844		$   22.8337		$   709.69		$   45.00		$   754.69				$   57.14

								7/31/20		24.971		$547.71		$   21.93384		$0.5614		$0.00				$   0.5714		$   22.3245		$   557.47		$   45.00		$   602.47				$   54.76

								8/31/20		15.408		$337.96		$   21.93406		$0.5614		$0.00				$   0.5714		$   22.3248		$   343.98		$   45.00		$   388.98				$   51.02

								9/30/20		18.596		$407.88		$   21.93375		$0.5614		$0.00				$   0.5714		$   22.3244		$   415.15		$   45.00		$   460.15				$   52.27

								10/31/20		23.377		$509.10		$   21.77782		$0.5574		$0.00				$   0.5674		$   22.1685		$   518.23		$   45.00		$   563.23				$   54.13

								11/30/20		76.242		$1,675.34		$   21.97398		$0.5624		$0.00				$   0.5724		$   22.3647		$   1,705.13		$   45.00		$   1,750.13				$   74.79

								12/31/20		97.494		$2,191.86		$   22.48200		$0.5754		$0.00				$   0.5854		$   22.8727		$   2,229.95		$   45.00		$   2,274.95				$   83.09

												$21,021.16																		$   21,903.35				$   882.19





Summary Residential  Impacts

												Current Rate Design										Proposed Rate Design

														Consumption								Consumption

		Account		#		Municipal Address		Bill Date		Consumption		Levy Amount		/GJ price		/L price		Minimum				/L price		/GJ price		Levy		Fixed Charge		Monthly Total				Difference

		5090.00		360				1/31/20		4.043		$103.38		$   25.57012		$0.6545		$0.00				$   0.6645		$   25.9608		$   104.96		$   10.00		$   114.96				$   11.58

		Stand alone Cabin						2/29/20		3.806		$94.79		$   24.90541		$0.6375		$0.00				$   0.6475		$   25.2961		$   96.28		$   10.00		$   106.28				$   11.49

								3/31/20		1.903		$46.20		$   24.27746		$0.6214		$0.00				$   0.6314		$   24.6682		$   46.94		$   10.00		$   56.94				$   10.74

								4/30/20		4.281		$103.78		$   24.24200		$0.6205		$0.00				$   0.6305		$   24.6327		$   105.45		$   10.00		$   115.45				$   11.67

								5/31/20		1.665		$40.36		$   24.24024		$0.6204		$0.00				$   0.6304		$   24.6309		$   41.01		$   10.00		$   51.01				$   10.65

								6/30/20		1.665		$37.37		$   22.44444		$0.5745		$0.00				$   0.5845		$   22.8351		$   38.02		$   10.00		$   48.02				$   10.65

								7/31/20		1.903		$41.74		$   21.93379		$0.5614		$0.00				$   0.5714		$   22.3245		$   42.48		$   10.00		$   52.48				$   10.74

								8/31/20		1.189		$26.08		$   21.93440		$0.5614		$0.00				$   0.5714		$   22.3251		$   26.54		$   10.00		$   36.54				$   10.46

								9/30/20		1.903		$41.74		$   21.93379		$0.5614		$0.00				$   0.5714		$   22.3245		$   42.48		$   10.00		$   52.48				$   10.74

								10/31/20		1.903		$41.44		$   21.77614		$0.5574		$0.00				$   0.5674		$   22.1668		$   42.18		$   10.00		$   52.18				$   10.74

								11/30/20		2.616		$57.48		$   21.97248		$0.5624		$0.00				$   0.5724		$   22.3632		$   58.50		$   10.00		$   68.50				$   11.02

								12/31/20		3.33		$74.87		$   22.48348		$0.5755		$0.00				$   0.5855		$   22.8742		$   76.17		$   10.00		$   86.17				$   11.30

												$   709.23																		$   841.03				$   131.80

		5330.00		364				1/31/20		4.281		$109.47		$   25.57113		$0.6545		$0.00				$   0.6645		$   25.9618		$   111.14		$   10.00		$   121.14				$   11.67

		Stand alone Cabin						2/29/20		3.33		$82.94		$   24.90691		$0.6375		$0.00				$   0.6475		$   25.2976		$   84.24		$   10.00		$   94.24				$   11.30

								3/31/20		1.189		$28.87		$   24.28091		$0.6215		$0.00				$   0.6315		$   24.6716		$   29.33		$   10.00		$   39.33				$   10.46

								4/30/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								5/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								6/30/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								7/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								8/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								9/30/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								10/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								11/30/20		0.714		$15.69		$   21.97479		$0.5624		$0.00				$   0.5724		$   22.3655		$   15.97		$   10.00		$   25.97				$   10.28

								12/31/20		3.33		$74.87		$   22.48348		$0.5755		$0.00				$   0.5855		$   22.8742		$   76.17		$   10.00		$   86.17				$   11.30

												$   381.84																		$   436.86				$   55.02

		9510.01		190				1/31/20		2.479		$63.39		$   25.57079		$0.6545		$0.00				$   0.6645		$   25.9615		$   64.36		$   10.00		$   74.36				$   10.97

		1/2 Duplex						2/29/20		2.253		$56.11		$   24.90457		$0.6374		$0.00				$   0.6474		$   25.2953		$   56.99		$   10.00		$   66.99				$   10.88

								3/31/20		0.676		$16.41		$   24.27515		$0.6213		$0.00				$   0.6313		$   24.6658		$   16.67		$   10.00		$   26.67				$   10.26

								4/30/20		0.451		$10.93		$   24.23503		$0.6203		$0.00				$   0.6303		$   24.6257		$   11.11		$   10.00		$   21.11				$   10.18

								5/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								6/30/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								7/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								8/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								9/30/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								10/31/20		0		$10.00						$10.00				$   0.0100		$   0.3907		$   - 0		$   10.00		$   10.00				$   - 0

								11/30/20		1.352		$29.71		$   21.97485		$0.5624		$0.00				$   0.5724		$   22.3656		$   30.24		$   10.00		$   40.24				$   10.53

								12/31/20		3.38		$75.99		$   22.48225		$0.5754		$0.00				$   0.5854		$   22.8729		$   77.31		$   10.00		$   87.31				$   11.32

												$312.54																		$   376.68				$   64.14







