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February 12, 2021  
 
Sent via email/eFile  

PACIFIC BIOENERGY EXEMPTION APPLICATION  
                                              EXHIBIT A-3 

 
Gil Malfair 
Malfair Law 
2666 Queensway 
Prince George, BC  V2L 1N2  
gmailfairlaw.ca 
 
Re: Pacific BioEnergy Prince George Limited Partnership – Application for exemption under section 88 of 

the Utilities Commission Act – Project No. 1599173 – Information Request No. 1 
 
Dear Mr. Malfair: 
 
Further to the December 15, 2020 filing of the above-noted application, enclosed please find British Columbia 
Utilities Commission Information Request No. 1. In accordance with the regulatory timetable, please file your 
responses on or before Monday, March 1, 2021.  
 
Sincerely, 
 
Original signed by: 
 
Patrick Wruck 
Commission Secretary 
 
 
/dg 
Enclosure 
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Pacific BioEnergy Prince George Limited Partnership 
Application for Exemption Under Section 88 of the Utilities Commission Act 

 
INFORMATION REQUEST NO. 1 TO PACIFIC BIOENERGY PRINCE GEORGE LIMITED PARTNERSHIP 

 

 Reference: APPLICATION FOR EXEMPTION TO BCUC AND WHY AN EXEMPTION IS WARRANTED  
Exhibit B-1 (Application), pp. 2, 4, Appendix 1 
Exemption 

Pacific BioEnergy Prince George Limited Partnership’s (PBLP) application for the exemption under 
section 88 of the Utilities Commission Act, dated December 15, 2020 (Application) on page 2 states:  

Pacific BioEnergy Prince George Limited Partnership (“PBLP“) hereby applies for an 
exemption under section 88 of the Utilities Commission Act (the “Act”) from regulation 
as a public utility under Part 3 and section 71 of the Act in respect of the resale of 
electricity, supplied by BC Hydro to the NOS Substation located at 8546 Willow Cale 
Road in Prince George, British Columbia, to purchasers whose facilities are connected to 
the NOS Substation. The NOS Substation is currently owned by Canfor Forest Products 
Ltd. (“Canfor”) and Commission Order G-141-15 providing similar relief to Canfor was 
issued August 27, 2015. 

PBLP’s Application includes British Columbia Utilities Commission (BCUC) Order G-141-15, dated August 
27, 2015, as Appendix 1, which, among other things, exempts, Canfor from the requirements of Part 3 of 
the Utilities Commission Act (UCA) except for sections 25, 38, 42, and 43 for its NOS Substation 
distribution facilities used to supply electricity service to its customers.  Order G-141-15 also exempts 
both Canfor and any person that receives energy from Canfor’s NOS Substation distribution (NOS 
Substation Customers), from section 71 of the UCA provided the person is not re-selling energy to 
others. 
 
1.1 Please confirm whether PBLP is requesting the same exemption granted to Canfor in BCUC 

Order G-141-15. 

1.1.1 If PBLP is requesting the same exemption, please include specific explanations for why 
exemptions from sections 25, 38, 42, and 43 of the UCA are being requested.   

1.1.2 If PBLP is not requesting the same exemption, please explain why a different exemption 
is being sought.  

1.2 Please discuss whether sections 24, 39, 41, 52, 53, 54 and 71 of the UCA should be part of the 
exemption and if so, why such an exemption is warranted in each case. 

1.3 Please discuss the impact, if any, to PBLP, NOS Substation Customers and the Application if the 
BCUC does not exempt PBLP from the requirements of sections 24, 39, 41, 52, 53, 54 and 71 of 
the UCA. 
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PBLP’s Application on page 4 states:  

PBLP submits that it was in the past and continues to be in the public interest to provide 
service to parties who are connected to the NOS Substation. The proposed approach 
would make the continued use of existing, underutilized electrical infrastructure and 
capacity while avoiding the need for new and or upgraded BC Hydro distribution 
infrastructure. 

1.4 Please expand on why the requested exemption on the same terms as granted previously to 
Canfor continues to be warranted.  

1.5 Please discuss the impact, if any, to PBLP and to the NOS Substation Customers, if the requested 
exemption is denied. 

 Reference: APPLICATION FOR EXEMPTION TO BCUC & BACKGROUND AND EXISTING ORDER 
Exhibit B-1, pp. 2-3 
Purchase and Sale Agreement and Electricity Service  

PBLP’s Application on page 2 states:  

Canfor and PBLP entered into a Purchase Agreement dated November 24, 2020 (the 
“Purchase Agreement”) in respect to the purchase and sale of, among other things, the 
NOS Substation. The NOS Substation is connected to the BC Hydro transmission system 
at 69 kilovolts. The capacity of the NOS Substation is approximately 15/20 MVA 
ONAN/ONAF (Air Cooled/Fan Cooled) 

PBLP’s Application on page 3 states: “PBLP, as a manufacturer with long-term production plans for its 
site in Prince George, intends to invest in the NOS Substation through various capital upgrades which 
will support continued service to all users.” 
 
PBLP’s Application on page 3 provides allocated capacities to the NOS Substation Customers receiving 
electricity service as follows: 

• PBLP – minimum of 7.5 MVA and up to 10 MVA 
• Falcon Industrial Park Ltd. – up to 1 MVA 
• Forland NCP Holdings Ltd. – up to 3 MVA 
• Dollar Saver Lumber – up to 1.5 MVA. 

 
2.1 Please provide, in confidence if necessary, a copy of the November 24, 2020 Purchase 

Agreement. 

2.1.1 Please confirm the effective date of the November 24, 2020 Purchase Agreement. 

2.2 Please explain how PBLP intends to provide safe and reliable service to its customers. In the 
response, please discuss the resources available to PBLP to maintain the operation and 
management of the NOS Substation.  

2.3 Please describe the capital upgrades PBLP intends to undertake at the NOS Substation, and 
provide a cost estimate of the intended capital upgrades and an estimate of when PBLP intends 
to carry out these upgrades. Please also discuss whether the capital upgrades will impact 
electricity service to NOS Substation Customers during construction. 

2.4 Please discuss the reasons for the intended capital upgrades. Please specifically identify whether 
PBLP is anticipating additional customers and/or higher loads. 
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2.4.1 If PBLP is anticipating additional customers, please discuss how many additional 
customers PBLP anticipates would take service from the NOS Substation and when PBLP 
anticipates service would begin to the additional customers.  

2.4.2 Please explain how the costs of the intended capital upgrades will be recovered. 

2.5 Please confirm whether PBLP has consulted with BC Hydro and the existing NOS Substation 
Customers regarding the intended upgrades.  

2.5.1 If yes, please provide a summary of the feedback received. 

 Reference: BACKGROUND AND EXISTING ORDER  
Exhibit B-1, p. 2 
Status Updates 

PBLP’s Application on page 2 states: “Communications between representatives of PBLP, Canfor and BC 
Hydro have commenced and we will provide updates on the status of communications with BC Hydro 
and the proposed assignment of the Electricity Supply Agreement between Canfor and BC Hydro dated 
October 1, 2014.” 
 
3.1 Please provide a status update on the assignment of the BC Hydro Electricity Supply Agreement. 

If the BC Hydro Electricity Supply Agreement has been assigned to PBLP, please provide a copy, 
in confidence if necessary. 

 
PBLP’s Application on page 2 states: “PBLP is in the process of applying for an electrical operating permit 
on similar terms or having this existing permit extended and transferred to PBLP.” 
 
3.2 Please provide a status update on PBLP’s application for a Technical Safety BC electrical 

operating permit. If a permit has been obtained, please provide a copy.   

 Reference: ASSUMPTION OF SUPPLY AGREEMENTS 
Exhibit B-1, pp. 3-4, Appendix 2, pp. 19-20 
Customer Supply Contracts  

PBLP’s Application on pages 3 to 4 states:  

Each of the users referenced above have supply contracts in place with Canfor. These 
supply contracts will be assigned to PBLP will assume the obligations thereunder but will 
otherwise be unchanged. These arrangements contain provisions in respect to capital 
and maintenance costs and related distribution lines, and the rights of PBLP, once 
assumed, and the users to terminate service in certain events. 

The service PBLP will provide to each user at the NOS Substation will continue to be 
individually metered by a meter previously installed at the cost of each user. It is 
proposed that PBLP will continue with the resale of electricity purchased from BC Hydro 
under Rate Schedule 1823 by passing on the actual BC Hydro energy and capacity 
charges to each user, according to the amount of electricity delivered to each user as 
measured by each user’s meter. 

4.1 Please provide a sample copy of the customer supply contract. 

4.2 Please confirm, or explain otherwise, that no terms or conditions in the supply contracts will be 
changed once the NOS Substation is under PBLP ownership. 
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4.3 Please explain the capital and maintenance cost provisions included in the customer supply 
contracts. In the response, please include detailed calculations showing how costs are 
determined and recovered. 

4.4 Please confirm whether the supply contracts include complaint and dispute resolution 
processes. 

4.4.1 If yes, please describe the terms. 

4.4.2 If not, please explain why not, and how PBLP intends on addressing complaints in the 
absence of this provision. 

4.5 Please explain the process in which customers are able to terminate service and the events that 
allow customers to do so. 

4.6 Please compare the rate customers are charged on an average billing cycle, including typical 
capital and maintenance charges, to what customers would be charged had they been direct 
customers of BC Hydro. Please provide a sample calculation. 

4.7 Please discuss, to the best of PBLP’s knowledge, whether there have been any customer 
complaints regarding the supply of electricity since Canfor’s exemption was granted by BCUC 
Order G-141-15, dated August 27, 2015.  

4.7.1 If there have been complaints, please describe the complaints, the resolution process 
and the outcome. 

4.8 Please discuss, to the best of PBLP’s knowledge, whether there have been any safety or 
reliability issues regarding the supply of electricity since Canfor’s exemption was granted.  

4.8.1 If there have been any safety or reliability issues, please describe what the safety or 
reliability issues were and how they were resolved. 

 
PBLP’s Application in Appendix 2, pages 19 to 20, PBLP provides the single line diagram of the NOS 
Substation. 
 
4.9 Please provide a copy of the single line diagram revised to clearly identify the point of 

demarcation between PBLP and each NOS Substation customer. 

4.10 Please clarify the location of the metering for the Forland NCP Holdings Ltd. customer and the 
Falcon Industries customer.  

4.11 Please discuss whether any of PBLP’s assets with respect to its function as a public utility extend 
beyond the NOS Substation fence. 

4.11.1 If yes, please describe the extent of and location of these assets and provide a map if 
available.   
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