
E-18

Jan.29,2021 

BCUC 
#410, 900 Howe St., 
Vancouver, BC 
V6Z 2N3 

Dear Marija Tresglavic, 

re. Nelson Hydro proposed rural rate increase ..... again 

Thank you for your mailed paper copy of the future proceedings. For those of us who live beyond high 
speed internet, it is a respectful treat to receive an 'old fashioned' letter of intent. 

Business at hand, I strongly object to Nelson Hydro (NH) proposed rate increase to rural customers of 
18% over 3 years for the following reasons ..... 

1. it's discriminatory and flies in the face of the 'postal stamp' principle that rural Canadians should 
have the same economic charges for essential services as urban citizens. It could also set a problematic 
legal precedent for all rural people irrespective of NH's 'privileged' position of being a municipal 
corporation from the 'Queen City' of the Kootenays. 

2. circulating information has me believe that during this pandemic Fortis sold their hydro at a reduced 
rate to Nelson which was not passed on to its customers. Part of NH's argument for such a significant 
jump in proposed rural rates is because they have to buy electricity from Fortis to suppy their outlying 
customers. How do they accurately keep track of which power goes where? If Nelson is not passing on 
the Fortis pandemic relief and keeping the difference, how can we trust them to use the proposed rate 
increases for meeting the rural maintenance costs that they endlessly complain about? 

3. recently we had a power outage that lasted for 58 hours-our wood shop and freezer were down for 
that time. The city of Nelson didn't seem to struggle with the same early morning event at all. 
Businesses were up and running by 9am from the phone calls I made. It is only a 40 minute drive to 
Nelson from where I live and it was littered with large fallen trees, damaged poles, and tangles of wire. 
I have to conclude that this was entirely due to inadequate tree removal out the west shore of Kootenay 
Lake. Yet my neighbour and I have tried on several occasions to take down problem trees within the 
NH right-of-way infront of our homes and we have been rejected. Why is it that NH can do this? Often 
rural customers better understand the hazard trees than temp. hired contractors yet they do not act on 
our advice. Why do they have the right to do this and then figure they can charge us more for electricity 
because of their shoddy maintenance? 

Sincerely, 

Claudette RdV Burton, 
 

 

Johana.Janouskova
Nelson GRI




