
REQUESTOR NAME:  Manufactured Home Park Owners Alliance of BC,                              
A. G. Kemp, Executive Director and Intervenor in the following Application 

 

INFORMATION REQUEST ROUND NO: Two 

 

TO: BRITISH COLUMBIA HYDRO & POWER AUTHORITY 

 

DATE: March 8, 2021 

 

PROJECT NO: BCUC File 64478 

APPLICATION NAME:  British Columbia Hydro and Power Authority (BC Hydro) 
2020 Street Lighting Rate Application  

2.1 Reference: BC Hydro Response to MHPOABC IR 1.1.A: and MHPOABC IR 1.1.G 

In its response to MHPOABC IR 1.1.A, BC Hydro writes in part: (emphases added) 

“BC Hydro is unable to provide the number of manufactured home parks with 
BC Hydro accounts because we do not maintain a unique identifier for manufactured 
homes in our customer database. They are classified the same as houses, duplexes or 
row homes in our system.  

“BC Hydro, however, maintains an identifier for mobile homes.” 

In a footnote to IR 1.1.G, BC Hydro writes: (emphases added) 

“1 BC Hydro notes that manufactured home parks are different than mobile home parks, which are to be 
billed under General Service rates.”  

We are confused by the distinction BC Hydro makes between manufactured home parks, 
mobile home parks, manufactured homes and mobile homes as no such distinction exists in the 
industry. 

For information/clarification, there has been a three decades evolution in industry terminology 
from “trailers” to “mobile homes” to “manufactured homes.”  Similarly, “trailer courts/parks” have 
evolved through “mobile home parks” and “manufactured home parks” to the contemporary 
term: “manufactured home communities (MHCs).” 

This evolution has been the result in part of manufactured homes being built for about the last 
30 years to a national standard equivalent to the building code for a detached home.  Among 
other mandated requirements, the Canadian Z240 standard requires 2x4 or 2x6 construction, 
full insulation, 25 year roofs, gyproc walls, and ten year construction guarantees.  They are 
eligible for CMHC backed 25 year mortgages. 

They do not have wheels.  They do not have hitches.  They are hauled by special trucks to their 
sites in a manufactured home community and installed by crane in what likely will be their 
permanent destination.  

There are also “modular homes” that are built in an indoor facility, the same as manufactured 
homes.  However, modular homes are placed on permanent foundations on land owned by the 
home owner.  Modular homes are not found in MHCs, as the home owner is renting the land.  
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2.1.1  Please provide BC Hydro’s definitions of: 

 manufactured homes          
 manufactured home parks         
 mobile homes           
 mobile home parks 

2.2 Reference: BC Hydro Response to MHPOABC IR 1.1.A 

In its response to MHPOABC IR 1.1.A, BC Hydro writes in part:  

“. . . we do not maintain a unique identifier for manufactured homes in our customer 
database. They are classified the same as houses, duplexes or row homes in our 
system.  

“BC Hydro, however, maintains an identifier for mobile homes.” 

2.2.1: Given the confusion created by BC Hydro’s different definitions as noted in IR 2.1, we 
request the number of “manufactured home parks” and separately the number of “mobile home 
parks” with BC Hydro accounts.  For greater clarity of this request, each MHC will have a BC 
Hydro account for the MHC, separate from accounts for each home owner in the community.  
Our request is for the information on MHC accounts, not home owner accounts. 

2.3 Reference: BC Hydro Response to MHPOABC IR 1.2.C, 1.2.E, 1.2.F, 1.2.F, and 1.2.G 

BC Hydro’s responses to these requests either refer exclusively to “manufactured home parks,”  
or imply their responses are confined to “manufactured home parks,”  thus may not apply to all 
manufactured home communities or to “mobile home parks” using BC Hydro’s definitions. 

2.3.1: Do these responses apply equally to BC Hydro’s definitions of “manufactured home 
parks” and “mobile home parks?”       

2.3.2 If not, please clarify the response to each of MHPOABC’s IRs 1.2.C, 1.2.E, 1.2.F, and 
1.2.G, explaining the differences in their application to BC Hydro’s two categories of MHCs. 

2.4 Reference: BC Hydro Response to MHPOABC IR 1.2.G 

Our questions in MHPOABC IR 1.2.G were: 

What are/will be the appropriate rate schedules?                       
What options might manufactured home park owners have with respect to these 
schedules?  

BC Hydro’s response was to refer to CEC IR 1.10.1, for a breakdown of rate classes.  Their 
response to IR CEC IR 1.10.1 provided no information relative to either of our questions above. 

2.4.1 What are the appropriate rate schedules for manufactured home parks?                                               

2.4.2 What are the appropriate rate schedules for mobile home parks?                                    

2.4.3 What will be the appropriate rate schedules for manufactured home parks?                                               

2.4.4 What will be the appropriate rate schedules for mobile home parks?                                    



2.4.5 What options will manufactured home park owners have with respect to these schedules?     

2.4.6 What options will mobile home park owners have with respect to these schedules? 

2.5 Reference: BC Hydro Response to MHPOABC IR 1.2.G 

Given BC Hydro’s differentiation between manufactured home parks and mobile home parks 
and given our explanation that all such “parks” in BC are manufactured home communities, 

2.5.1 Will BC Hydro place all MHCs in the same rate class?  

2.5.2 If the answer to 2.5.1 is no, please explain why it is necessary to retain the irrelevant 
distinction and resultant confusion by having two different categories for the same type of 
account. 

2.6 Reference: BC Hydro Response to MHPOABC IR 1.2.C 

MHPOABC IR 1.2.C stated in part: 

“Manufactured Home Parks are neither residential nor commercial/strata relative to BC 
Hydro’s RS 1755 Customer Types by Group (Ref. Table 12, page 45).  . . . these parks, 
while private property, provide affordable housing for an estimated 60,000 BC 
households.” 

BC Hydro’s response to MHPOABC IR 1.2.C reads in part: 

 “In Table 12 of BC Hydro’s Application, RS 1755 lighting in manufactured home parks 
could be included within either Residential or Commercial/Strata depending on the rate 
the park is billed under.” 

2.6.1:  Please provide details of the Residential and Commercial/Strata rate classes, including 
the criteria used by BC Hydro to determine the rate class into which a manufactured home 
community would be placed. 

2.7  Reference: BC Hydro Response to MHPOABC IR 1.2.C and 1.2.G 

There are approximately 900 manufactured home communities in BC, providing affordable 
housing to an estimated 60,000 households.  MHCs constitute a meaningful number of 
accounts for BC Hydro; however, they are “force-fit” into one of two categories (residential or 
commercial/strata), neither of which reflect their unique nature.  An MHC BC Hydro account 
covers the supply of hydro services to the infrastructure of the MHC, not the homes.  Stated 
otherwise, the provision of hydro to the MHC infrastructure is one of the services provided to 
home owners, similar to snow removal, landscaping of common areas, garbage/recycling 
services, etc.  Thus, MHCs are neither residential nor commercial/strata entities.   

2.7.1: Given these facts and their unique nature, please explain why manufactured home 
communities are not in a separate rate class. 

2.7.2:  Please describe the pros and cons of establishing a manufactured home community rate 
class. 

Please reply to: info@mhpo.com   or by mail to 1134 McBriar Ave., Victoria BC V8X 3M6. 
Phone: 250-213-2627   Submitted by A. G. Kemp 
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