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March 4, 2021 

 

 

BC Utilities Commission 

 

Re: Nelson Hydro Rural Rate Increase Request 

We live in Harrop BC, and consequently are among those affected by the extremely large rate increase 

requested by Nelson Hydro to the BCUC.  As members of the community have already provided 

thoughtful input on the disproportionate allocation of costs to rural ratepayers , we will simply say that 

we concur with the submissions of David Okros and Ramona Faust on behalf of the community.  And, as 

individual customers of the utility, we would like to add the following:   

1. Nelson Hydro has exploited its unique structure to misrepresent its costs, and to tier its service 

model.   Even with all rural areas included, the service catchment area for Nelson Hydro is very 

modest in size.  (http://www.nelson.ca/DocumentCenter/View/392/Electrical-Service-Area-

Map-2009-PDF?bidId=)  The rural population of the area is significantly larger than the 

municipality of Nelson – and it seems ridiculous that the utility cannot plan to provide a decent 

level of service for the catchment as a whole.  If they are unable to do so, perhaps they should 

return to providing power to the 10,000 people in the city of Nelson and let Fortis take over 

providing service to the rest of us, as they do throughout the region.   

 

2. As a rural customer, we are subject to substantially lower levels of service – more frequent and 

much longer power outages than customers in the municipal area.  As an example, two 

windstorms in this last 6 months resulted in outages lasting an hour or two in the municipality, 

while rural customers waited 2 - 4 days for service restoration.   Recognizing this lower level of 

service, most rural customers absorb additional costs for alternate heating sources, generators 

and other emergency back-up plans.   So, we already pay a higher price than customers in the 

municipality.  

 

3. As the saying goes – one group’s lack of planning should not become an emergency for another.   

Nelson Hydro’s catchment is located in the Selkirk mountains – and there are a lot of trees.  It is 

common for residents to drive past half-fallen trees for months or years, and to see large 

amounts of standing snag along the right of ways - and little activity underway to reduce risks 

and maintain a clear right of way beyond the bare minimum.  Rural residents wishing to be 

proactive in dealing with this material will be aggressively discouraged by the utility.  When a 

storm produces the inevitable, Nelson Hydro then cites the costs of clearing up the mess on an 

emergency basis as a major burden for them.  

 

4. Building and forestry codes change regularly to keep up with risk science and the changing 

environment.   And yet we still see tall power poles, strung lines and brushing in the right of 

ways as the standard for maintenance on our power grid.   Especially in a forested area such as 
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this – does it not make more sense for BCUC to update expectations for a sustainable power 

infrastructure, including buried lines?  While we appreciate this is an expensive undertaking – in 

light of climate change, increased numbers and severity of storm events, and the costs of 

standard maintenance – mandating a transition to buried power lines could create a more 

stable and less costly system to maintain province-wide.  

 

5. There has been an almost total lack of public engagement by Nelson Hydro throughout this 

process.  Many rural communities would be more than happy to engage with the utility to 

address maintenance of our power infrastructure in a collaborative way – and as rural 

communities, there are often surprising resources and skills that can be contributed to that goal.   

Instead, Nelson Hydro spends its energy blanketing rural households with glossy pamphlets 

telling us that we are the problem.   

 

We appreciate the opportunity to comment on this matter, and fervently hope that the BCUC will reject 

the rate hike request by Nelson Hydro and recommend that they develop a realistic plan for meeting the 

needs of all of their customers, rather than just a few of them.  

 

Sincerely 

Katie H. Hill, B.Comm, MBA 

 

Harrop, BC  

 

 

 




