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Mar 2, 2021 
 
To: BCUC 
From: Debra Duggan 
 , Nelson, BC ,  
Re: Nelson Hydro 2021 General Rate Increase Application 
 
 
I am writing to convey my serious concerns regarding one of the two rate applications submitted by 
Nelson Hydro. Specifically I object to the second application : Cost of Service Rate Increase,  which 
applies only to rural customers of Nelson Hydro.. 
 
The history of power outages in the rural areas of Nelson Hydro's service area can be easily 
documented. They have become increasingly frequent over the last 5 years. Nelson Hydro have failed 
to be proactive about vegetation management along the power lines. Then when a severe weather event 
occurs and the lines are down, we see a flurry of activity to deal with the issue. Tree removal 
companies from all over are called into action as well as the hydro linesmen. 
 
Reactive actions typically are more costly due to overtime charges. A more proactive approach, 
directed at vegetation management and improved transmission line design would level load much of 
the work and potentially minimize the emergency services required during an outage. I am not 
confident that Nelson Hydro has demonstrated any strategic planning capabilities. Now they want to 
make up for this by increasing rates to rural customers on Sept 1 by 5.72% per year for 2021, 2022 and 
2023. This is in addition to the rate increase of 3.32% on Apr 1, 2021.  
 
According to Nelson Hydro's COSA (Cost of Service Analysis) , current rates for rural customers do 
not cover the costs by approximately $1.5 million per year. I also note that current rates for Nelson 
urban customers  do not cover costs by about $0.6 million. Yet it is the rural customers who will be 
seeing the multi year increases. Shouldn't Nelson Hydro's customer base be treated as one entity for the 
purpose of determining service rates? 
 
According to a recent letter to the Nelson Star (Feb 26, 2021) by Tracey Fellowes, “Over four years, 
Nelson Hydro generated $6 to $7 million in net revenue after operating costs versus $4 to $5 million 
previously. Total operating costs increased 1.5 per cent while gross revenue increased three per cent. 
There are no losses. Profits at Nelson Hydro fund the dividend that pays for city projects. Rural 
customers have contributed to the Nelson Hydro dividend, water, capital, and operating expenses 
since 1992.“  
 
If this info is correct, exactly how much profit for Nelson Hydro should rural customers have to accept? 
 
I urge BCUC to deny Application 2. A more reasonable and fair proposal for rate increases should be 
required from Nelson Hydro. 
 
Thank you for your consideration. 
 




