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Comment: 
I'm not against the idea of fees for EV chargers. However, I do think fees should also apply to slower chargers than the 
25kW, 50KW, and coming 100KW chargers even if it's just a nominal amount. It's all electricity after all isn't it? You are 
penalizing people who are travelling longer distances and who need fast charging and subsidizing people who can afford 
the time to plug in and wait for hours at slower chargers. I'm not super fussed about this but thought I'd give you my 
opinion. I do however have a bigger and more significant beef. In my experience since buying our EV in the summer of 
2019, charging an EV at the various free BC Hydro stations has been unnecessarily complex and unreliable. There's been 
numerous occasions where the app will not start the charger, RFID cards have not worked, and chargers have been 
offline. When support is contacted it's invariably some kind of connectivity issue and they can't reset the charger 
remotely. In one case we ended up waiting several hours for a maintenance crew to come and reset the charger. While 
very annoying, one might be willing to put up with this kind of thing at least for a while when there's no cost for the 
energy. However, if I'm going to be asked to pay for this service at close to market rates (e.g. Petro-Can is around 
$18.00/hour,$0.30/minute), I would ask that you work very hard to simplify the process of charging and improve the 
reliability of the BC Hydro network. It's bad enough that in many locations, there's only one fast charger available, which 
means waiting 40 minutes or longer for my turn, but having chargers offline or unavailable is a true bummer when you 
are on highway 97 north, there's only one charger, and you don't have enough battery to get to the next station. You 
could learn a lot from private enterprise here--at Petro-Can, you pull up to the charger, tap your credit card, and charge. 
No app needed. No RFID card required. Each Petro-Can charging station has at least two chargers. And I have never had 
a Petro-Canada charger not work on the first try. We love our EV and will never go back but the unreliability of the fast 
charging network and the complexity of memberships/apps/RFID cards was a real surprise and has been our biggest 
disappointment. People are already reluctant to adopt EVs due to range and charging time concerns which BC Hydro 
can't really control or improve. But you could do much better than what I've seen so far in reducing complexity and 
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improving reliability which would lead to broader acceptance from the EV-reluctant cohort... Thanks for taking the time 
to listen. 
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