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05 July 2021 

VIA E-FILING 

Patrick Wruck 
Commission Secretary 
BC Utilities Commission  
6th Floor 900 Howe Street   
Vancouver, BC V6Z 2N3                                                                             Our File:  7500.313 

Dear Mr. Wruck: 
 
Re:  British Columbia Hydro and Power Authority (BC Hydro) Public Electric Vehicle 

(EV) Fast Charging Rate Application  
BCOAPO Information Request No. 1 to Chargepoint re Intervener Evidence 

 
We represent the BC Old Age Pensioners’ Organization, Active Support Against Poverty, Council 
of Senior Citizens’ Organizations of BC, Disability Alliance BC, Together Against Poverty Society 
and the Tenant Resource and Advisory Centre, known collectively in this process as "BCOAPO 
et al.”. 
 
Enclosed please find BCOAPO's Information Request No. 1 to Chargepoint with respect to it’s 
evidence in the above-noted matter.  
 
If you have any questions, please do not hesitate to contact the undersigned. 
  
Sincerely,  
BC PUBLIC INTEREST ADVOCACY CENTRE  
 
Original on file signed by: 
 
Leigha Worth 
Executive Director | General Counsel 
 
Encl.  

 
 
 
 
 
 
 
 
 
 
 

 

 

 

Reply to: Leigha Worth 
ED@bcpiac.org 

Ph: 604-687-3034 

C7-4

BCPIAC 
Public Interest Advocacy Centre 

Yvonne.Lapierre
Public EV Fast Charging Rate
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REQUESTOR NAME:     BCOAPO 

INFORMATION REQUEST ROUND NO:   #1 

TO:       CHARGEPOINT 

DATE:        5 JULY 2021 

PROJECT NO:      1599190 

APPLICATION NAME:   BCH EV FAST CHARGE RATE 
 APPLICATION 

 ______________________________________________________________________  

 

 

1.0 Reference: Exhibit C4-3, page 3 

Preamble: The Evidence states: 
“Across a fleet of eight of the CoV’s DC fast chargers, the CoV has 
reported that average capital and operating costs per site (with two 
stations per site) are $324,359 and $941 per month, respectively. The 
CoV has also reported that utilization has been 172 sessions per month, 
on average, to date.” 

1.1 Are the CoV’s DC fast charging stations 50 kW stations, 100 kW stations or do 
they have some other “rating”?   

1.1.1 If the ratings vary by site, please provide a breakdown for each of the 
sites in Table 1. 

1.2 Over what period of time was the 172 sessions per month calculated?   

1.2.1 If the time frame varies by site, please indicate for each site the period of 
time used to determine the 172 sessions per month average. 

1.3 If the 172 sessions per month average is based on more than one year, has 
there been an increase in the number of sessions per year over time? 

1.4 What was the average length (i.e., in minutes) of the charging sessions based on 
the same data as used to determine the 172 sessions per month average. 

1.4.1 If the charging stations do not all have the same kW rating, please 
provide a breakdown the average length of the charging sessions broken 
down by station kW rating. 

1.5 What is the average utilization rate (i.e., number of actual minutes the charging 
stations were in use per month divided by the number of minutes per month) for 
the period over the period used to determine the 172 sessions per month 
average? 

1.5.1 If the charging stations do not all have the same kW rating, please 
provide a breakdown of the average utilization rate by station kW rating. 
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1.6 With respect to Table 3, for the most recent 12 month available, what has been 
the average number of charging sessions per month for:  i) each of the four sites 
and ii) overall? 

1.6.1 If the charging stations do not all have the same kW rating, please 
provide a breakdown the average length of the charging sessions broken 
down by station kW rating. 

1.7 For the most recent 12 month available, what is the average utilization rate (i.e., 
number of actual minutes the charging stations were in use per month divided by 
the number of minutes per month) for the four sites? 

1.7.1 If the charging stations do not all have the same kW rating, please 
provide a breakdown of the average utilization rate by station kW rating. 

1.8 For the most recent 12 months, what was the average length (i.e., in minutes) of 
the charging sessions? 

1.8.1 If the charging stations do not all have the same kW rating, please 
provide a breakdown the average length of the charging sessions broken 
down by station kW rating. 

1.9 With respect to Table 3, is there something unique/different about Site #1 that 
would account for the significantly higher utilization (relative to the other three 
stations) 

1.10 With respect to Tables 1, please explain why the average monthly cost of 
electricity consumption cost is materially higher for Site 4 than the other three 
sites.  In particular why is it higher than that for Site 1 which has a higher 
utilization rate?  One would expect electricity consumption (i.e. kWh) to increase, 
in relative terms, as the number of charging sessions per month increases. 

1.11 With respect Tables 1 and 3, please explain why for Site 1 the electricity 
consumption cost is only 9% higher than that of Site 2 even though the utilization 
of Site 1 is 69% higher than that of Site 2.  One would expect electricity 
consumption (i.e. kWh) to increase, in relative terms, as the number of charging 
sessions per month increases. 

2.0 Reference: Exhibit C4-3, page 3 

2.1 With respect to Table 1, over what period of time were the monthly operating 
costs for each site calculated? 

2.2 For each of the four charging sites, please indicate on which BC Hydro rate 
schedule the site is billed. 

2.3 Do the costs shown for monthly Electricity Consumption include the Basic 
Charge (i.e., the daily charge) as well as the Energy Charges (i.e., the kWh 
charges)?  If not, where are the Basic Charges included in the costs set out in 
Table 1? 
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2.4 Is there additional electricity use at each site over and above that delivered to EV 
owners via the charging stations? 

2.4.1 If yes, what is the additional electricity used for? 

2.4.2 If yes, are the costs for this additional electricity included in Table 1? 

2.4.3 If yes, how much does this add to:  i) the monthly billing demand (i.e., kW) 
for a site and ii) the monthly kWh usage for a site? 

3.0 Reference:  Exhibit C4-3, page 3, Tables 2 and 3 

Preamble: It is noted that the average revenue per charging session varies across 
the four sites as follows 

▪ Site #1: $2.66/session ($656.56/247) 
▪ Site #2: $5.90/session ($862.00/146) 
▪ Site #3: $4.75/session ($674.64/142) 
▪ Site #4: $5.41/session ($834.94/155) 

3.1 Please explain the material variation in average revenue per charging session.  
In doing so please discuss the extent to which it is due to differences between 
sites in the average minutes per charging session and the rates (per minute) 
charged at each charging station. 

4.0 Reference: Exhibit C4-3, page 3 

Preamble: The Evidence states: 
“The CoV also charges a fee to drivers for its DC fast chargers, which 
vary by both location and utilization, as outlined in the CoV’s June 20, 
2017 Administrative Report RR-1(d) 6; these rates typically vary from 
$0.21/minute - $0.24/minute, but are periodically adjusted up or down to 
encourage utilization and turnover.” 

4.1 Please confirm that CoV’s EV charging rates can vary not only by level of 
utilization but also by time of day. 

4.2 Please confirm that COV’s EV charging rates can vary across the four sites at 
the same point in time. 

4.3 Please provide a schedule that sets out, for each of the four sites, the EV 
charging rates (cents/minute) that have been in effect since January 1, 2021 and 
the related periods of time for which of the applicable rates have been applied. 

5.0 Reference: Exhibit C4-3, page 3 (Table 3) and page 4 

Preamble: The Application states:  “In the case of EV charging, a station may not be 
used for most of a month and then get used once, causing a spike in 
energy usage and thus a demand charge.” 
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5.1 For each of the four charging sites please provide the highest and lowest 
utilization values (i.e., monthly charging sessions) used in the calculation of the 
averages set out in Table 3 (last column). 

5.2 For the most recent 12 months available, please provide (for each of the four 
sites):  i) the average utilization (i.e., average number of monthly sessions), ii) the 
highest monthly utilization and iii) the lowest monthly utilization. 

 




