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 VANCOUVER, B.C.  

April 6th, 2020 

 (PROCEEDINGS COMMENCED AT 3:30 P.M.) 

THE CHAIRPERSON:     Let's start the meeting then.  Okay, 

great, so welcome everyone.  This is -- I am still 

going to consider this part of Canadian regulatory 

history.  I think, I believe this is the second fully 

online regulatory proceeding to have be held in 

Canada.  The first one historically just took place 

about an hour ago, and that was with BC Hydro and 

their application.  So, thank you everyone for joining 

us.  And that makes you not guinea pigs, but 

trailblazers, so just to let you know that.   

  We are hopeful this will go well.  The last 

one went reasonably well, and it looks like everybody 

is at least up and running with the software here.  So 

just a couple of reminders.  One is to please keep 

your mic muted, and that prevents talking over people, 

and I will try to mediate or moderate who talks.  And 

hopefully that will help with the transcription.  

  This session is being recorded, and in 

addition, Allwest is recording this and is 

transcribing independently.   

  My name is Dave Morton, as many of you know 

I am the Chair of the Commission, and also the Chair 

of this Panel.  And I've got my fellow panel members, 
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Commissioner's Fung, Mason, and Loski with me.  And in 

just a moment I will go around and give everyone a 

chance to introduce themselves, so at least I will 

lead the order and ask people to introduce themselves.   

  Just a couple of notes.  One about keeping 

mics muted is one of the things I wanted to say.  And 

the other one is, should the need for confidentiality 

arise, we will deal with that as we always do, we will 

go into a confidential session at the end.  It doesn’t 

look like it will, but just as a heads up.  And 

transcribe it separately, and agree to keep 

confidential.   

  That said, we can make no guarantees about 

the platform that we're using.  I can tell who is in 

the meeting, and I can tell if there is someone who 

shouldn’t be here, and as I understand it, also, when 

the information streams in and out across the 

internet, it is encrypted.  So in that regard there is 

reasonable security.  But, you know, for example, I 

can't guarantee who is in room with somebody, one of 

the participants would be listening in, and so 

therefore we can't provide any guarantees.   

 Proceeding Time 3:32 p.m. T2  

  So I would caution about sharing 

confidential information.  But if you choose to, we 

will, as I say, just deal with it as we normally 
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would.   

  Once we complete the introductions, I'm 

going to ask Mr. Bemister to swear in for anybody who 

is going to be witnessing for Fortis and then I'll 

give a Fortis a chance to make an opening statement, 

after which, if we have any Staff questions, we will 

ask them, and if the panel has questions we will ask 

those, and the Fortis will have a chance to make a 

closing statement.   

  And so on that note then, if you need to 

speak, I would ask you to unmute your microphone and 

before you just launch into saying something, try and 

get my attention.  A way to get my attention would be 

verbally or vocally.  Another way would be to click 

the show conversation button on the bar along the 

bottom there and then that shows a meeting chat along 

the side where you can actually type in and you can 

say, "I'm putting my hand up."  I'll try to monitor 

that and I'll try and use that to sort out who says 

what and when.  

  So I think that said, I think we'll begin 

and we'll start with introductions and if I've missed 

anything or if there's any questions that you have, 

please ask those when I ask you to introduce yourself.  

  So I'm just going to go down the list then.  

And Chris Bystrom is first. 
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MR. BYSTROM:   Yes, Chris Bystrom, counsel for FortisBC.   

THE CHAIRPERSON:     Thanks, Chris.   Dawn Mehrer. 

MS. MEHRER:    Hi.  Yes, Dawn Mehrer, vice-president of 

customer service and information systems for FortisBC.   

THE CHAIRPERSON:     Thank you.  Diane, Ms. Roy. 

MS. ROY:   Diane Roy, vice-president regulatory affairs 

for FortisBC. 

THE CHAIRPERSON:     Thank you.   Yolanda.   

MS. DOMINGO:   Yolanda Domingo, BCUC Staff.  

THE CHAIRPERSON:     Thank you.  Doug Slater.   

MR. SLATER:    Doug Slater, director of regulatory affairs 

for FortisBC.    

THE CHAIRPERSON:     Great, thank you, sir.  Commissioner 

Fung? 

COMMISSIONER FUNG:    Commissioner Anna Fung and a member 

of this Panel. 

THE CHAIRPERSON:     Right.  Peter Goldberg? 

MR. GOLDBERG:   Hi, there, Peter Goldberg, BCUC Staff. 

THE CHAIRPERSON:     Thank you.  Hal?  Hal's here.  We all 

know Hal.  Yeah.  Okay.   Ilva? 

MS. BEVACQUA:   Ilva Bevacqua, manager of regulatory 

affairs for FortisBC.   

THE CHAIRPERSON:     Thank you.  Jason, I have you twice.  

I assume once is in Teams and once is dialing in.  Is 

what that is? 

MR. WOLFE:   Hopefully the one of the phone is cancelled 
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now.  I turned that off as it's just now in Teams.  

But -- 

THE CHAIRPERSON:     Okay, great. 

MR. WOLFE:   Jason Wolfe, FortisBC, director of energy 

solutions. 

THE CHAIRPERSON:     Great, good afternoon.  Justin.  

MR. CHA:   Justin Cha, director of corporate finance and 

treasurer.   

THE CHAIRPERSON:     Thank you.  Lino? 

MR. BUSSOLI:   Lino Bussoli, external counsel to the 

Utilities Commission. 

THE CHAIRPERSON:     Thank you.  Commissioner Loski? 

COMMISSIONER LOSKI:    Tom Loski, Commissioner. 

THE CHAIRPERSON:     Okay, Commissioner Mason. 

COMMISSIONER MASON:    Richard Mason, Commissioner. 

THE CHAIRPERSON:     Great.   And Michelle Carman. 

MS. CARMAN:    Hello.  Michelle Carmen, director of 

customer service for FortisBC. 

THE CHAIRPERSON:     Great, welcome.  Well, welcome all 

and thank you for that.  So I'll hand it over then to 

-- is it Mr. Bystrom that would have an opening 

statement or is someone else from Fortis? 

OPENING STATEMENT BY MR. BYSTROM: 

MR. BYSTROM:   Yeah, I'm happy to do that, Mr. Chairman.  

I'll just keep it very brief at this point.  So we 

have filed our application and as you know it has 
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three components.  We are requesting for each of the 

FortisBC Energy Inc., the gas company and electric 

utility FortisBC Inc., first the discretion to offer 

three month bill payment deferral for residential and 

small commercial customers.   

 Proceeding Time 3:37 p.m. T3  

  The second piece is to offer bill relief in 

the form of bill credits for small commercial 

customers.  And then the third component is a customer 

recovery fund deferral account for each utility and 

this would track three components, which is those 

being unrecovered revenue resulting from customers 

being unable to pay their bills due to the pandemic;  

any bill payment deferrals provided to customers; and 

any bill credits provided to customers.  And it also 

would capture payments on those deferrals that I 

reference. 

  A benefit of this account will be that it 

will increase transparency in terms of the impact to 

the utility's revenue due to the pandemic, and as the 

Commission is aware, the B.C. Government has announced 

that BC Hydro will be implementing relief for its 

customers.  Clearly the Commission is hearing BC 

Hydro's application presently.  And other utilities 

across the country are also rolling out customer 

relief programs of one form of another.  In Alberta, 



FBC COVID-19 Customer Relief Program Application 
April 6, 2020 - Volume 1 (Video Conferencing)  Page:  7 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

for example, there is a 90 day utility bill deferral 

available.  So, FortisBC is of the view that its 

customers should have similar relief available as set 

forth in its application. 

  And because Fortis would like to roll out 

this relief as soon as practicable, we have requested 

an expedited interim approval under section 91 of the 

Utilities Commission Act, and which relieves the need 

for notice and hopefully will facilitate an expedited 

way for the Commission to grant an interim approval.  

  We haven’t addressed in our application the 

regulatory process for a final approval, but we are, 

of course, open to whatever regulatory process the 

Commission deems is necessary and address that as 

needed.  But you know, in sum, I think that the impact 

of the pandemic on the province and FortisBC's 

customers is readily apparent, and that in the context 

of this pandemic that our requests are just and 

reasonable, and that we recommend them for the 

Commission's approval for that reason.  

  And with that, I think that concludes my 

opening statement.   

THE CHAIRPERSON:     Thank you, Mr. Bystrom.  I'm now 

going to ask Mr. Bemister to affirm anyone who is 

going to be providing any testimony or answers to 

questions.  Perhaps, Mr. Bystrom, you could assist by 
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saying who he should be affirming? 

MR. BYSTROM:     Yes, I think let's start with Diane Roy, 

and also Dawn Mehrer, Doug Slater, Ilva Bevacqua, 

Jason Wolfe, Justin Cha, and Michelle Carman.   

DIANE ROY, Affirmed: 

DAWN MEHRER, Affirmed: 

DOUG SLATER, Affirmed: 

ILVA BEVACQUA, Affirmed: 

JASON WOLFE, Affirmed: 

JUSTIN CHA, Affirmed: 

MICHELLE CARMAN, Affirmed: 

THE CHAIRPERSON:     So, thank you very much for filing 

the responses to the IR set, we appreciate that.  The 

panel has actually had a chance to review those 

answers, and I believe Staff has too, although I'm not 

certain about that. 

  Ms. Domingo, if you would like to take over 

now, I know that Fortis has offered to read the 

answers into the record, but they are on the record, 

so I will leave it to you whether you want to do that 

or just ask follow-up questions.   

 Proceeding Time 3:43 p.m. T4 

  In any event, once that process is 

complete, then the Panel may have follow-up questions 

after that.  So I'll hand it over to you, Ms. Domingo, 

now. 
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QUESTIONS BY STAFF: 

MS. DOMINGO:     Thank you very much, Mr. Chair.  I did 

get a chance to read them, although very, very 

quickly, so I do have a few follow-up questions.  I 

don't think at this point that there is a need for 

FortisBC to read the responses into the record.  We 

have just posted them on the record, so we've got the 

questions and the responses as well.  If it's okay 

with everybody I can start with just some -- a few 

follow-up questions.  There isn't many. 

  So my first follow-up question, I think 

I'll take you to your response to Question 2.5.  And 

here you’ve indicated that -- and I'm just going to 

read your line, your response in line 20 and onwards.  

This question was looking at -- in regards to the cash 

flow impacts for Fortis over the next six months or 

twelve-month period and what impact that might have.  

And your response in line 20 and onwards, it says 

that: 

"Assuming this shortfall in revenue will be 

successfully collected over the following twelve 

months, it would result in revenue that is 

approximately $4 million per month higher than 

forecast for FEI, and then approximately 1 

million higher for forecast FBC." 

 And I'm just curious in terms of -- it might be just a 



FBC COVID-19 Customer Relief Program Application 
April 6, 2020 - Volume 1 (Video Conferencing)  Page:  10 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

nuance in wording here, you're indicating the revenue 

will be higher as opposed to accounts receivable and I 

wondered if you just wanted to clarify?  That's based 

on a -- is that cash accounting or accrual accounting? 

MS. ROY:     This is Diane Roy.  Michelle, would you like 

to take that or I could take that? 

MS. CARMAN:     Sure, sure.  I can start and you could 

certainly clarify. 

  So the intention was from an actual cash 

flow perspective to the organization that all else 

equal with those deferred payments now being repaid on 

a monthly basis and if they are expected to be split 

evenly over twelve months, that we would actually have 

-- so in the case of based of the high level 

assumptions in this response we have approximately $4 

million more than what we had otherwise excepted to 

receive in revenue for each of those subsequent 

months. 

MS. ROY:     And so this is Diane Roy.  Just to clarify, 

the amounts being received would be recorded as 

collectables or being credits to the deferral account 

balance.  So you're correct, the revenue itself would 

not be higher I believe, but just the cash flow. 

  Is that correct, Michelle? 

MS. CARMAN:     Yeah.  

MS. ROY:     Yes. 
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MS. DOMINGO:     That's great, thank you very much.  My 

second question relates to your response for question 

-- in Question 3.1.  You response here --sorry, the 

question was talking about whether small commercial 

customers could be eligible for both, both the bill 

deferral and the bill relief program, and whether the 

criteria was applicable for -- sorry, the same 

eligibility criteria is applicable for both forms of 

relief.  In your response here you've indicated -- 

this is on line 15 and 16, you've indicated that, 

 "FortisBC with work with small commercial 

customers to determine if both a bill payment 

deferral and bill credit are warranted." 

 And my question is, how does that work exactly?  If 

there is -- you know, you're going to talk to the 

customers on a case-by-case basis, but what if there 

is a disagreement in terms of whether, you know, a 

customer would rather just have a bill deferral, or 

better yet, a bill credit.  Is there any dispute 

mechanism you might propose or different department to 

have that discussion or how might that work?  

 Proceeding Time 3:47 p.m. T5  

MS. ROY:    So this is Diane Roy.  I'll start by saying 

it's in another response here where we discuss of 

course the criteria are different for the two 

programs, although a customer may have -- may be able 
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to qualify for both programs, there are different 

criteria to enter into both and so they are separate 

programs.  Although one customer could qualify for 

both.   

  And now I'm going to pass it over to 

Michelle Carman who may have some further to add. 

MS. CARMAN:    That's exactly what I was going to say 

there in terms of how it may apply to both.  In terms 

of dispute resolution, no additional process than what 

we had today in terms of just working with the 

customer to understand what the issue is. I think the 

key here is the eligibility criteria, so that the date 

at which they were mandated to close are closed I 

think would be the indication here for whether 

deferral applied or bill credits.   

  Does that answer your question, Yolanda? 

MS. ROY:    So if I could just clarify a little more, I 

think what Michelle is saying is a customer could 

qualify for both but not at the same time, like not at 

the same time period.  So although they could qualify 

for both programs, they could be sequential to each 

other.  

MS. DOMINGO:    I see.  But they can apply for it at the 

same time, is that correct? 

MS. ROY:    That's correct.    

MS. DOMINGO:    Okay.  Right.  Okay.  And that perhaps 
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leads into my next question, probably my last question 

here, is in reference to your response to question 

3.2.  The question was whether there was two different 

application forms.  The response is no, it's a single 

application for to be used, and you're currently 

developing that form, and expect to make that 

available.  Just a query into when.  Is that imminent?  

Sometime this week or next week potentially or -- 

MS. CARMAN:   I'll take that one, yeah.  It's imminent.  

So we expect to have the form available.  So should we 

gain approval, we expect to have the form up and ready 

for customers to use upon announcement of the program.  

MS. DOMINGO:    That's all the questions I have in my 

speed read of this, Mr. Chair.   

THE CHAIRPERSON:     Thank you, Yolanda.   

  Commissioner Mason, do you have any 

questions? 

COMMISSIONER MASON:    Yes.  I have a question related to 

-- sorry, I'm just trying to find the reference in the 

application here.  So this is the proposal for bill 

credits for small commercial customers.  Fortis has 

determined eligibility will be customers who have been 

ordered temporarily to close. 

  Can you perhaps expand on that a little 

bit?  Are you referring to things like public health 

order?  How tight is that criteria in terms of 
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government related orders, please. 

MS. ROY:    Michelle, would you like to start with that? 

MS. CARMAN:    Yes.  So our intention was public health 

orders related to COVID-19. 

COMMISSIONER MASON:    So as a follow-up question then, a 

small commercial customer who is -- I won't use the 

word "forced to close" but a customer who -- a 

commercial customer who chooses to close because they 

have no customers, for example, would not qualify if 

they haven't been ordered to by, for example, a 

provincial health officer.  Is that correct? 

MS. CARMAN:    Yes, that's what we had contemplated, but I 

think certainly we would work with the customer to 

understand the circumstances and determine if we found 

eligibility was appropriate. 

COMMISSIONER MASON:    So does that mean then that Fortis 

is looking for flexibility in the eligibility criteria 

as opposed to acceptance of eligibility criteria 

exactly as applied for.  

MS. BEVACQUA:   Sorry, it's Ilva here.  Maybe I could just 

add a little bit to that.  There are customers that, 

as a result of not being able to run their business in 

the social distancing or the aspects of the order that 

aren't particularly ordered to close but have to close 

because they can't operate their business safely, so I 

think we intended it not to be defined just to the 
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public orders but all the sort of external factors 

that can attribute to that. 

MS. ROY:    This is Diane Roy.  But it would be confined 

to those situations where they were ordered -- where 

the result was that they had to close because of a 

public health order.  Now, that health order may not 

have been directed at them specifically, as Ilva 

mentioned, but it would result in them having to 

close. 

COMMISSIONER MASON:    Okay.  And I apologize if this has 

already been answered, I can't quite see it.  But what 

is Fortis's plans in terms of disputes if, you know, 

like a hairdresser complains that they have 

effectively been forced to closed but there's no 

specific public health order applying to them.  Do you 

have a complaints process specifically around this or 

would it just fall under your general complaints 

handling process? 

MS. CARMAN:    This is Michelle Carman.  It would fall 

under our general process and we would expect to work 

with the customer one on one and be able to resolve 

those.  I think that circumstance is a perfect example 

of one where it may not be a specific health order but 

in terms of physical distancing, hair salon is one 

that can't comply with those guidelines.   

 Proceeding Time 3:54 p.m. T6  
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MS. ROY:     Although I do believe hair salons are covered 

under personal services, and I think they were ordered 

to close.  So, maybe not the best example, but there 

are lots of examples where it is peripheral to the 

order, it's not as direct. 

COMMISSIONER MASON:     Okay, great, thank you very much.  

No further questions, Mr. Chair. 

THE CHAIRPERSON:     Thank you.  Commissioner Fung? 

COMMISSIONER FUNG:     Yes, thank you.  I just want to 

follow up on Commissioner Mason's question, to make 

sure I understand what Fortis is proposing with 

respect to small commercial customers that have to 

close their businesses.  Not because of a health 

order, per se, but let's say it's driven as a result 

of a decline in their business, or loss of key 

employees as a result of the COVID crisis.  In those 

circumstances, will Fortis be considering relief for 

those businesses?  Or is it strictly limited to 

closures caused by public health orders? 

MS. ROY:     Okay, so I'd like to start on this.  I just 

think that the fact of the matter is the small 

business is closed, therefore it's not consuming 

electricity or gas at the level it should be 

consuming, there will just be a fixed charge that 

normally would apply to that customer, and maybe some 

small level of consumption that they require to keep 
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things from getting say too cold, or whatever it is 

they have to do to their business depending on it. 

  So, we will be easily able to monitor -- 

easily able to monitor the consumption.  So the fact 

that that business is closed is probably the more 

relevant criteria.  And the fact that the business is 

closed because of COVID-19, you know, and that it was 

related to a public health order is -- it may not be 

as direct, in my view, and I don’t know if others have 

anything to add on that. 

COMMISSIONER FUNG:     So, if I were that customer, and I 

came to Fortis asking for relief, what would the 

answer be?  Perhaps I could be as direct as that. 

MS. ROY:     Is your question in regards to someone with 

reduced business hours?  Because those do not qualify. 

COMMISSIONER FUNG:     Closed.  I've closed my business 

because no customers are coming through the door, and 

my employees are all at home sick, or looking after 

COVID-19 family members. 

MS. ROY:     Yes, our answer would be yes, you qualify. 

COMMISSIONER FUNG:     Okay, thank you very much.  

  Now, I have another question, I think some 

of you, in fact all of you are probably aware that BC 

Hydro has applied for certain limited bill deferrals 

for certain industrial customers.  I guess my question 

to Fortis is, are you considering that as part of this 
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program?  Or not at this time?  What is Fortis's plans 

in that regard? 

MS. ROY:     I'm going to pass that one over to Jason 

Wolfe please? 

MR. WOLFE:     Thanks, Commissioner.  Yes, we are aware of 

what BC Hydro has done in their plan.  What we are 

doing with our customers is just working with each 

customer on a case-by-case basis, to understand what 

their needs are, and also then the applicable tariffs 

that they are served under.  And then we would be 

working to make payment arrangements with them that 

meet those needs, and that might be not paying for a 

certain length of time, and then re-paying over a 

certain length of time.  Or it might mean paying a 

little less than they pay now, but recovering those 

revenues at a later date.  So, rather than a specific 

overall program, it's essentially working with 

customers on a one-on-one basis. 

COMMISSIONER FUNG:     Okay, thank you very much, Mr. 

Wolfe. 

  And now, my last question deals with the 

deferral account mechanism.  And your answers to the 

Staff IR section 4 onwards.  I understand that with 

respect to a deferral account no one is going to know 

what the balance is likely to be until 12 months out 

from July 1st of this year.  So that means you won't 
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know until earliest July 1st of 2021 what that balance 

might be.  But in light of that, what is Fortis 

planning to do in terms of bringing forward an 

application or proceeding to determine what is the 

appropriate mechanism for recovering the amount in 

that deferral account, in light of the fact that it's 

-- you know, you filed for five year multi-rates plan, 

likely not -- if granted, you won't have another 

revenue requirement until five years from now? 

 Proceeding Time 3:59 p.m. T7  

 MS. ROY:    This is Diane Roy.  So yes, we do have our 

annual review process that happens every year and we 

will have one likely this summer sometime to set our 

2020 and 2021 rates.  We will also have one next year 

in the same timing to set rates for the following 

year.  So I would expect, due to the timing of when we 

anticipate this may unfold, that would be the 

appropriate proceeding in which we would be able to 

deal with the disposition of the deferral account, and 

I think that has the advantage of also already 

involving our usual intervener groups.  They will 

already be present in that proceeding and it won't be 

outside the normal of what we deal with in those 

proceedings because we do deal with all of our 

deferral accounts and their treatment in those 

proceedings. 
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COMMISSIONER FUNG:    Okay.  Thank you very much, Ms. Roy.   

  Those are all my questions, Chair Morton.  

THE CHAIRPERSON:     Thank you.  Commissioner Loski? 

COMMISSIONER LOSKI:    Hi, I have one, I guess, follow-up 

question that relates to the question that Ms. Domingo 

had regarding your response to IR 2.5.  So during this 

period when a determination is made by Fortis to defer 

bill payments, is it at that time that that amount 

that you determined is applicable to be deferred that 

that gets debited to the deferral account?  Is it at 

that time? 

MS. ROY:    Yes, that is correct.  At the time the 

customer signs up for the bill deferral plan, we will 

transfer those amounts into the deferral account and 

as credits are received it will draw down the balance 

in the deferral account.  

COMMISSIONER LOSKI:   Thank you, that's the only question 

I had.  

THE CHAIRPERSON:     Thank you.  I have a couple of 

questions then, please.    

  Following up on Commissioner Fung's 

questions about recovery of the deferral accounts, 

just to be clear then, there's no -- you're not asking 

for anything around recovery in this application, 

clearly.  

MS. ROY:    That's correct. 
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THE CHAIRPERSON:     Right.   So this would be a matter of 

curiosity then as opposed to part of this application.  

Given that you are and presumably will be for the next 

few years, you know, pending the application that's 

before us, I understand, but will be under the multi-

year rates plan.  You know, some could argue that -- I 

don't know the details of the multi-year rate plan so 

I don't know if you would normally get deferral of 

anything that ends up being written off.  But to the 

extent that the shareholder is at risk for that under 

the multi-year rate plan, would you apply for 

exogenous treatment of any write-offs?  Would that be 

your intent?   And you don't have to answer that if 

you haven't thought through it obviously. 

MS. ROY:    No, we have thought through that.  Our 

original plan was just to track all of the impacts of 

COVID-19 including revenues that were lost that then 

impacts that sort of thing, and apply for exogenous 

factor treatment if it was material.  And what we've 

come to now is we thought it would be better, at least 

for the lost revenue part, to have a separate deferral 

account and it's more, I guess, you'd say formalizing 

that up-front rather than waiting and doing it at the 

back [automated voice announcement] to get the 

exogenous factor treatment.  

  So it has the same end result and it may 
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still be the case that we will need exogenous factor 

treatment for other impacts.  This is really just one 

component of the overall impacts, yes.  

THE CHAIRPERSON:     Yes.  I have some more.  I'm just 

going to stop for a second. 

  Someone joined us.  Who was it that joined 

us? 

MR. WOLFE:   It was Jason Wolfe.  My computer crashed 

completely, so I'm calling in now. 

THE CHAIRPERSON:     Fair enough.  Thank you.    

  And there's carrying costs presumably on 

these accounts and you wouldn't be able -- and you 

would recover the carrying costs of the customers to 

the extent that you can presumably, right?  So, but 

there may be some of the carrying costs that will part 

of the unrecoverable amounts? 

MS. ROY:    Yes.  Our proposal is to have this as a rate-

based deferral account which means that it's going to 

get the normal financing that we would get for any 

other account.   

 Proceeding Time 4:04 p.m. T8 

THE CHAIRPERSON:   But is that what you would charge 

customers?  So if I had -- you know, if I owned you, 

you know, $1,000, are you going to charge me 

essentially rate base on that?  Is that my interest 

rate?  Because if it's not, then where are you going 
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to get the difference between rate base and whatever 

interest you are actually charging customers? 

MS. ROY:     Well, subject to confirmation from Michelle, 

the amounts we charge customers, they will not 

actually be paying interest on their bills on these 

amounts.  These are basically a deferred financing 

plan with no interest penalty to them.  So the rate 

base return that we get just becomes part of our 

overall revenue requirement that gets recovered 

through our annual rate setting method. 

THE CHAIRPERSON:     But that -- fair enough.  So does 

that rate base return, is that going into the deferral 

account? 

MS. ROY:     No, it just gets calculated as a separate 

component of the revenue requirement.  So when we come 

to set -- 

THE CHAIRPERSON:     At the end. 

MS. ROY:     Yeah, so when we come to set rates for this 

summer, we will forecast -- we will create our 

forecast including this and all of the -- including a 

forecast balance in the deferral account.  And it will 

include, our overall revenue requirement will include 

a return on that. 

THE CHAIRPERSON:     Okay, sorry, maybe I'm not thinking 

quickly enough here, but I don't really quite 

understand that because I would have thought that 
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under -- and again, I don't know the details of the 

multi-year rate plan, but under your previous program 

rates were formulaic.  So how would you -- and if 

these are, you know, if these are at-risk amounts for 

the shareholder, you wouldn't be able to add those 

into the formulaic rate.  Is that -- do you understand 

what I'm saying? 

MS. ROY:    Yes.  So rates, the formulaic components of 

rates are just the O&M costs and under our proposal 

some growth capital for the gas utility.  So to the 

extent that these would have been realized as bad 

debts expense, that would have been part of the 

formulaic O&M, but the exogenous factor treatment 

would have allowed us to flow through those costs 

despite that -- if approved, to flow through those 

costs outside of the formula, so the treatment ends up 

being equivalent. 

THE CHAIRPERSON:     Okay.  I understand.  So you treat 

the rate base return as an exogenous factor even 

though the debt isn't uncollectable. 

MS. ROY:      Correct, yeah. 

THE CHAIRPERSON:     So there's two exogenous factor 

treatments.  One is on the uncollectables and the 

other is on the interest for the stuff that arguably 

could be collectable.  Those would both be ex- -- 

those would both go for -- 
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MS. ROY:     Yes, yes.  That's correct, yes, yes. 

THE CHAIRPERSON:     Okay, thank you.  And in a similar 

vein then, you know, it seems to me that you're 

probably going to be incurring increased admin costs 

of this because, you know, if you've got a lot of 

people applying for this program, you know, you're 

going to have a lot of people that are going to need 

to do the evaluations and just manage the whole thing.  

Is that true or do you see a way that you can absorb 

that in your normal work that's covered by your normal 

O&M formula money? 

MS. ROY:     Yes, so I would -- I will let Michelle weigh 

in a little bit more on the details, but one of the 

principles behind the design of our program was that 

there would not be incremental O&M costs for staff to 

help with the application process.  And so we do 

believe we can handle it, but Michelle, I don't know 

if you would like to add something on that? 

THE CHAIRPERSON:     Okay. 

MS. CARMAN:     Yeah, I'll just confirm that we do believe 

right now that we can handle the administrative 

components of this program with our existing resources 

and teams.  And one of reasons for that in particular 

is with the suspension of collection activities, we do 

have some resources that we have already assigned on 

other things, but there is a group of individuals in 
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particular that are well-versed at these types of 

things anyway.  So we think we can handle it within 

our existing -- 

THE CHAIRPERSON:     Okay, so nothing goes in a deferral 

account for any increased admin costs then? 

MS. ROY:     That's correct. 

MS. CARMAN:     Not that we're aware of today. 

 Proceeding Time 4:08 p.m. T9  

THE CHAIRPERSON:     Okay, great, thank you.  And my final 

question, and again, I'm certainly not -- this is not 

heading towards a suggestion that you make any 

changes, it's more again a question of curiosity. 

  As you know, BC Hydro has announced, and we 

will be approving probably tomorrow, their -- 

basically they are going to be forgiving, essentially 

giving a three-month bill forgiveness.  So, I'm just 

curious, is that -- are you getting more calls from 

your customers?  Do you see that as being a demand 

that will be placed on you?  Or do you think that this 

program, as you've crafted it, will basically satisfy 

your customers without them, and they won't make that 

comparison to BC Hydro? 

MS. ROY:     I think I will let either Dawn or Michelle 

respond to that question. 

MS. CARMAN:     Well I can certainly start.  It's Michelle 

Carman, and then Dawn can jump in if she likes.  But 
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we are already seeing those comparisons.  So I do 

expect that whatever we announce, whatever program we 

make available, and particularly for our customers, 

our electric customers in the interior, they will draw 

parallels to what BC Hydro has. 

  Now, the programs are alike in that those 

of us are providing immediate support to customers to 

help them with their bills.  I would say the nuance 

with us is that we are taking more of a wait and see 

approach to understand who actually does need that 

support to repay versus making that determination 

ahead of time, that those customers are going to have 

difficulty. 

  So, I do suspect that some of our customers 

will be asking for bill credits, but we will be 

responding by saying we are waiting for this to play 

out. 

THE CHAIRPERSON:     No, I appreciate that.  I think it's 

a reasonable approach, personally, but I can't help 

but think that your customers may voice that concern.   

MR. WOLFE:     Mr. Chair, it's Jason Wolfe.  Perhaps if I 

can add on the industrial and larger commercial 

customers.  We have had some calls, and they are 

wondering, "Well, BC Hydro looks like they're doing 

this, what are you doing?"  And we just walked through 

that call and explain what is going on and what their 
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options are.  And generally at the end of the call 

they are satisfied, and we might have made 

arrangements, but we are experiencing that and we are 

handling it well. 

THE CHAIRPERSON:     Excellent.  Good to hear, thank you. 

  So, those are all the questions that I have 

then.  So what I'm going to do now then is I'll move 

on and Mr. Bystrom, I'll give you an opportunity to 

make any closing comments.  And what I am going to 

specifically ask that you do, among whatever other 

comments you make, if you have any suggestions on 

further process for the non-interim -- for the 

permanent part of the application.  Because we will be 

moving forward with that.  We intend to, provided the 

panel approves it, we would intend to try to get the 

interim order out as soon as possible, very soon.  But 

we would also like to move forward with the public 

part of the application itself. 

  So, if you have any comments on process and 

timing and who should we reach out to, and so on, 

please include those in your remarks? 

SUBMISSIONS BY MR. BYSTROM:      

MR. BYSTROM:     Okay, thank you, Mr. Chair.  For my 

closing comments, again, I don’t think I need to make 

extensive comments at this time.  I think the impacts 

of the pandemic are clear, and the financial 
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challenges that FortisBC's customers will be facing 

are clear and apparent to all. 

 Proceeding Time 4:12 p.m. T10  

   FortisBC's application is, I think, 

beneficial to Fortis's customers and in the public 

interest it offers similar relief to what is being 

provided by other utilities.  Certainly not all of 

what BC Hydro has put on the table, but this is what 

is immediately needed now, and as Ms. Carman pointed 

out, Fortis will be keeping track and keeping its ears 

to the ground about what else might be needed and as 

we mentioned, the application itself will come to the 

Commission for any further approvals that may be 

required.  But at this time, in my submission, it's 

clear that the bill payment deferral and bill credit 

options are both in the public interest and interests 

of customers and should be granted. 

  I think one point that came out during the 

questioning that might warrant some further remarks, 

just around the bill credits for small commercial 

customers.  There were a number of questions related 

to the eligibility for those credits and I think that 

based on the questions, the eligibility criteria that 

the commercial customer is closed due to the COVID-19 

pandemic and it might be a little broader than the 

wording in our approval sought.  So I think that if 
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our interim approval could reflect a broader language, 

the language that was used by Ms. Carman and Ms. Roy 

in their responses during the call today that, you 

know, small commercial customers that are closed due 

to the COVID-19 pandemic would be eligible for the 

bill credits.   

  Other than that, I believe the witnesses 

have responded to the questions the Commission has 

raised and in my submission it has satisfied the 

burden to get interim approval of these proposals.  

  In terms of process going forward for the 

final approval, I think a written process would be 

desirable given the situation.  While this has worked 

admirably well I think this afternoon, if there are 

more parties it's going to get more complicated to do 

it online, so a written process would probably work 

better.  We've obviously done many written processes 

in the past.  And we request that it be expedited to 

the extent possible so that there's certainty as soon 

as possible for the utility on this.   

  I think whether that means comments from 

customers or a round of IRs.  I believe that might be 

sufficient followed by a written submission process.  

I don't imagine -- the utility, we could have our 

submissions quite easily done, so we wouldn't need 

much time for our own submissions.  Perhaps just a few 
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days between due dates to make it as speedy as 

possible. 

  And with that, those are my submissions.  

Unless you have any questions for me? 

  I'm sorry, I don't seem to be able to hear. 

THE CHAIRPERSON:     I'm sorry, I was muted.   

MR. BYSTROM:    Good.  I was worried about it. 

THE CHAIRPERSON:     I don't have any questions.  Do any 

other panel members have any questions? 

COMMISSIONER MASON:    Not for me.  No, thanks. 

COMMISSIONER FUNG:     No, thank you. 

THE CHAIRPERSON:     Tom?  No? 

COMMISSIONER LOSKI:   No, I do not.   

THE CHAIRPERSON:     Thanks.  Okay, so hearing none, I 

think that's great, thank you, Mr. Bystrom.   

  So I think on that note then that brings us 

to the conclusion of the proceeding.  

  Pardon me?  Okay. 

  That brings us to the end of our proceeding 

this afternoon.  So once again, I would really like to 

thank -- I'd like to thank all of your at Fortis, 

first of all for your hard and speedy work on the 

application and particularly for helping put this 

session together this afternoon.  I think it's gone 

remarkably well, and I appreciate everyone's 

participation.  And I'd also like to thank our staff 
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for their work on this application over the weekend.  

It's much appreciated. 

  So as I say, the panel will deliberate on 

this immediately and we will hope to respond within 

the next day or two and then we will also move forward 

as soon as we can on the rest of the hearing. 

  So on that note we are adjourned then.  And 

thank you very much everyone.  Enjoy the rest of the 

day.  Thanks. 

(PROCEEDINGS ADJOURNED AT 4:17 P.M.) 
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